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PART 1:
1.1

INTRODUCTION

Purpose and Objectives

The City of Salmon Arm (City) is in the process of developing a long term strategic plan which will help to
guide the City towards its Vision and Goals as articulated in the City’s Official Community Plan (OCP).
Community Vision and Goals:

“

Salmon Arm is a community that has a comfortable, safe lifestyle and a vibrant feeling. The
community deeply values the city’s magnificent natural setting with its healthy ecosystems. The
city is nestled between mountains and the shore of Shuswap Lake, offering beautiful scenery,
greenery, rich agricultural land, and a desirable climate.
As the “Heart of the Shuswap”, Salmon Arm has an abundance of recreational, educational,
commercial, tourism, health care, and cultural opportunities and services. The strong and growing
economy supports varied employment and shopping, and innovative businesses and industry.
The community is spirited, diverse and inclusive, with housing for residents of all ages and needs.
Everyone works together towards a shared vision of a good quality of life for all.
In the vibrant City Centre, people live, work, visit, meet, shop and spend time enjoying diverse
artistic and cultural activities. Downtown’s unique urban identity combines heritage preservation,
a walkable environment, and high quality, mixed-use developments.

”

Green space extends throughout the city, including active recreation sites, and natural parks with
trails. The city abounds with safe walking and cycling opportunities, connecting neighbourhoods,
the City Centre, natural areas, and parks.

The strategic plan will provide direction for decision making related to the City’s operational capacity,
financial commitments, revenue sources, taxation and infrastructure investment. As part of the strategic
planning process, the City believes it is important to understand the priorities and interests of local
residents and community organizations in relation to the goals identified in the City’s OCP. To obtain this
input two surveys were conducted in the spring of 2013; a Residents Survey and a Community
Organizations Survey. This report provides a summary of the key findings from these surveys. The
survey findings will be used to help develop the strategic plan and prioritize community initiatives and
investments over the next 10 to 15 years.
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1.2

Methodology
•

1.3

In March and April 2013 the City conducted two separate community surveys:
o

a Residents Survey targeted all Salmon Arm residents; and

o

a Community Organizations Survey targeted community organizations that
operate within the Salmon Arm community

•

To ensure broad participation, the City conducted a media campaign to raise awareness
about the survey among community members and hosted a survey information session
for community organizations

•

308 residents completed the Residents Survey

•

Because respondents were self-selected, the survey results are not a true statistical
representation of the Salmon Arm population; however, the results provide the City with
valuable information from the engaged population (those who chose to complete the
survey)

•

58 community organizations completed the Community Organizations Survey

•

The City made surveys available electronically via the City’s website as well as in hard
copy at City Hall

•

The electronic surveys were conducted using Survey Monkey

•

Urban Systems Ltd. compiled the survey results using a combination of Survey Monkey
analytics as well as manual coding of the qualitative data

Survey Content
•
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Respondents of both surveys were invited to provide feedback related to nine key goal
areas arising from the City’s Official Community Plan (OCP). These goal areas include (in
no particular order):
o

Natural Environment, Agriculture, and Climate Change

o

Utilities and Public Works Infrastructure

o

Transportation Infrastructure

o

Arts, Culture and Heritage

CITY OF SALMON ARM STRATEGIC PLAN
SURVEY REPORT

•
1.3.1

o

Economic Opportunity

o

Parks and Recreation

o

Social Support and Housing Diversity

o

Sustainable Community Development

o

Partnerships and Relationships

Both surveys included a combination of quantitative and qualitative questions

Residents Survey Questions

Respondents of the Residents Survey were invited to:
•

Provide personal information (e.g. age, length of time in salmon arm, etc.);

•

Rank the perceived importance of the nine goal areas;

•

Identify the most important priority they believe should be achieved first for each of the
goal areas;

•

Provide suggestions for advancing this most important priority;

•

Comment on the city’s role in advancing the most important priority;

•

Identify key partnerships required to move the most important priority forward;

•

Suggest a time frame for achieving the most important priority; and

•

Comment on how to fund the most important priority work.

A copy of the Residents Survey can be found in Appendix 1
1.3.2

Community Organizations Survey Questions

Respondents of the Community Organization Survey were invited to:
•

Provide contextual information related to their organization (e.g. contact, mandate, how
long the organization has existed, etc.);

•

Indicate which of the OCP goals their organization aligns with or has an interest in
helping to achieve; and
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•

Identify the organization’s top three goals and provide details related to the
implementation and timing of those projects or initiatives.

A copy of the Community Organizations can be found in Appendix 2.

1.4

Respondent Profiles

1.4.1

Residents Survey (n=308)

1.4.2

1.5

•

308 residents responded to the Residents Survey

•

The majority of respondents (42.7%) are in the 36 to 50 year old age category

•

Slightly more than half of the respondents (52.1%) have children under 19 living in the
household

•

The majority of respondents (79.8%) have between two and four people living in their
household

•

The majority of respondents (73.8%) plan to live in Salmon Arm 10 years from now

•

39.4% of respondents have lived in Salmon Arm for more than 20 years 8.8% have lived
in Salmon Arm less than 3 years.

Community Organizations Survey (n=58)


62 community organizations were specifically identified and invited to participate



Community organizations were chosen based on previous participation in the OCP
planning process



The survey was made available to additional community organizations who expressed an
interest in participating



A total of 58 community organization completed the Community Organizations Survey



A survey information session was held with community organizations on Tuesday, March
th
12 at City Hall

Survey Analysis and Reporting

The City’s OCP outlines 17 specific goals which are important to the future of Salmon Arm. In order to
move forward in achieving these goals, the City wants to set short-term and long-term priorities and
develop appropriate action plans. These priorities and actions will be included in the City’s strategic plan.
The Residents Survey and the Community Organizations surveys were designed to seek input from the
community to help set these priorities and action plans.
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To provide a framework for both surveys and streamline the number of goals, the 17 individual goals
identified in the OCP were condensed into nine goal areas as follows (listed in no particular order):
1.

Natural Environment, Agriculture, and Climate Change

2.

Utilities and Public Works Infrastructure

3.

Transportation Infrastructure

4.

Arts, Culture and Heritage

5.

Economic Opportunity

6.

Parks and Recreation

7.

Social Support and Housing Diversity

8.

Sustainable Community Development

9.

Partnerships and Relationships

A series of related priorities (i.e. potential actions) had previously been identified for each of these goal
areas through the OCP planning and community engagement process. These priorities were incorporated
within the Residents Survey.

1.5.1

Residents Survey

The main goal of the Residents Survey was to identify residents’ top priorities for each of the nine goal
areas and to seek input on how these priorities might be implemented.
Residents were asked to rank the importance of priorities within each goal area (Q1) and then to
identify the most important priority to be advanced first over the next 10 – 15 years (Q2).
Residents were then asked to provide suggestions related to opportunities and activities to
advance the highest priority in each goal area (Q3).
Residents had 46 potential priorities to choose from within the 9 goal areas, which generated a
significant amount of quantitative and qualitative data. In order to provide the City with data that
will be the most meaningful to the strategic planning process, this report summarizes only those
priorities that were identified as the MOST important by the majority of residents. As the City
advances in its strategic planning process, additional analyses may be conducted to explore
findings related to the other priorities in each goal area.
Table 2.1 on page 7 provides an executive summary of the most important priorities as identified by the
majority of the residents. More detailed analyses of questions in the Residents Survey can found in Part 3
of this report.
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1.5.2

Community Organizations Survey

The main goal of the Community Organizations Survey was to understand the key priorities of community
organizations, and how these priorities relate to the goals identified in the City’s OCP.
Table 2.2 on page 10 provides an executive summary of community projects cited as requiring the City’s
direct participation over the next 15 years. Part 3 of this report provides additional details related to the
Community Organizations Survey, including:
•

A list of community organizations categorized by their interest in the OCP goal areas

•

An alphabetical list of community organizations, their mandate, top three goals, and
related projects

•

A set of tables outlining short, medium and long term projects for each community
organization
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PART 2 – EXECUTIVE SUMMARY
Table 2.1 provides a summary of the most important priority for each goal area as identified by the majority of residents.

2.1
OCP Goal Area

Natural
Environment,
Agriculture and
Climate Change

Most important priority to focus
on FIRST over the next 10 – 15
years (n=308)

Protect environmentally sensitive
ecosystems (28.1%) (n=68)

Potable Water (41.0%) (n=91)
Utilities and
Public Works
Infrastructure
Sewage Treatment (40.5%) (n=90)

Table 2.1– Executive Summary of Residents Survey
Themes related to advancing this priority
(number of related comments)

• Restrict development affecting environmentally
sensitive areas (26)
• Identification and inventory of environmentally
sensitive areas (12)
• Protecting specific species and eco-systems (7)
• Pollution control (7)
• Awareness and education (2)
• Greenspace in the city (2)
• Protect the lake and water supply from pollution (17)
• Upgrading potable water (9)
• Maintenance (5)
• Water studies (3)
• Water conservation (2)
•
•
•
•
•

Eliminate odours from sewage treatment
Protect the lake and the source of drinking water
Upgrade sewage treatment centre
Relocate the sewage treatment plant
Upgrade septic

City’s Role in
advancing this priority

Top 3 Partnerships/
Relationships

Timing

Funding

•
•
•
•

Direct 64.1%
Indirect 18.8%
Support 4.7%
Don’t Know 12.5%

• City 92.3%
• CSRD 83.1%
• First Nations 83.1%

Short
Term
50.8%

City
73.4%

•
•
•
•

Direct 80.0%
Indirect 8.9%
Support 3.3%
Don’t Know 7.8%

• City 75.6%
• Province 70%
• CSRD 53.3%

Short
Term
49.4%

City
73.3%

•
•
•
•

Direct 89.8%
Indirect 8.0%
Support 0%
Don’t Know 2.3%

• City 82.6%
• Province 67.4%
• CSRD 57.0%

Short
Term
51.1%

City
78.4%
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OCP Goal Area

Most important priority to focus
on FIRST over the next 10 – 15
years (n=308)

Transportation
Infrastructure

Roads (41.1%) (n=92)

Arts, Culture
and Heritage

Future Community Arts Centre
(38.6%) (n=78)

Economic
Opportunity

Commercial business
retention/expansion (33.6%)
(n=71)

Parks and
Recreation

Social Support
and Housing
Diversity
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Recreational Facilities (32.9% )
(n=68)

Safe and Secure Community
(31.2%) (n=62)

Themes related to advancing this priority
(number of related comments)
• Proper maintenance (e.g. snow, potholes, paint) (24)
• Implement a bypass or alternate route for highway
outside of downtown (12)
• Transit and cyclists (8)
• Traffic planning (5)
• Railway overpass and noise control (4)
• Bridge improvements (2)
• Need for a Community Arts Centre (24)
• Important that it function as a multi-use space (9)
• Venue (9)
• Planning (5)
• Greater shopping selection (16)
• Department store development (14)
• Better access to retail shopping (9)
• Incentives for commercial development (6)
• Support for small, locally owned businesses (3)
• New pool/aquatic centre (37)
• Upgrade existing facilities (20)
• New facilities (5)
• Youth activities (4)
• Add/improve outdoor facilities (3)
•
•
•
•

Policing / law enforcement / community watch (13)
Housing (5)
Street lighting, shared pathways (4)
Drug and alcohol abuse (3)

City’s Role in
advancing this priority

Top 3 Partnerships/
Relationships

Timing

Funding

•
•
•
•

Direct 86.4%
Indirect 9.1%
Support 2.3%
Don’t Know 2.3%

• City 77.3%
• Province 69.3%
• Federal 47.7%

Short
Term
52.3%

Province
73.6%

•
•
•
•

Direct 28.2%
Indirect 55.1%
Support 7.7%
Don’t Know 9.0%

• Community Orgs
76.9%
• City 76.9%
• Province 65.4%

Medium
Term
46.2%

City
68.4%
Province
68.4%

•
•
•
•

Direct 47.8%
Indirect 29.9%
Support 14.9%
Don’t Know 7.5%

• City 81.8%
• Private 62.1%
• Province 48.5%

Short
Term
77.9%

City
52.2%

•
•
•
•

Direct 70.1%
Indirect 22.4%
Support 4.5%
Don’t Know 3%

• City 81.5%
• Community Orgs
63.1%
• Province 61.5%

Short
Term
58.2%

City
80.0%

•
•
•
•

Direct 65.6%
Indirect 24.6%
Support 0%
Don’t Know 9.8%

• City 71.7%
• Province 41.7%
• Federal 40.0%

Short
Term
55.9%

City
61.0%
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OCP Goal Area

Most important priority to focus
on FIRST over the next 10 – 15
years (n=308)

Sustainable
Community
Development

Supporting a vibrant City Centre
as a walkable, mixed use area
(37.4%) (n=73)

Partnerships
and
Relationships

Helping community organizations
and residents to work together
towards the Community Vision
(66.1%) (n=127)

Themes related to advancing this priority
(number of related comments)
Vibrant downtown core (15)
Increase parking downtown (6)
Urban sprawl (5)
Downtown community college campus (3)
Zoning (2)
Community engagement and involvement (24)
Planning Salmon Arm (6)
Involve local community first (6)
First Nations (3)
Gathering input from all residents of Salmon Arm for
decision making (3)
• This area is not important (2)
•
•
•
•
•
•
•
•
•
•

City’s Role in
advancing this priority

Top 3 Partnerships/
Relationships

Timing

Funding

•
•
•
•

Direct 58.8%
Indirect 27.9%
Support 8.8%
Don’t Know 4.4%

• City 81.7%
• Private 59.2%
• Community Orgs
52.1%

Short
Term
50.0%

City
67.6%

•
•
•
•

Direct 42.7%
Indirect 33.1%
Support 8.9%
Don’t Know 15.3%

• City 76.9%
• Community Orgs
69.4%
• CSRD 49.6%

Short
Term
43.2%.

City
52.5%

9|Page

CITY OF SALMON ARM STRATEGIC PLAN
SURVEY REPORT

Table 2.2 provides an executive summary of the Community Organizations Survey, based on the data we anticipate to be of most interest to the City.

2.2
OCP Goal Area
•

Parks and recreation

•
•
•
•

Table 2.2 – Executive Summary of Community Organizations Survey

Short Term Projects (2 yrs)
Viewing platform at Peter Jannic
Park
Baseball fields at Blackburn Park
Create a park next to Mino’s on
th
10
New outdoor box for Lacrosse
Master plan for recreation centre
upgrade

Social support and
housing diversity

Transportation
infrastructure
Arts, culture and heritage

Medium Term Projects (5-7 yrs)

•
•

•

Upgrade Canoe Beach launch
area/expand to adjacent property
Indoor soccer arena (upgrade to fall
fair arena)
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•
•

Central baseball complex at
Klahani Park
Property acquisition
adjacent Canoe Beach
facility

Ongoing Projects

•
•

Recreation centre upgrade
Greenway Trail Development

•
•

Support Senior’s quality of life
Community investment in early childhood
development
Ensure adequate qualified staff at
hospital and ancillary health care services

Community youth centre downtown
•

•
•

Replace Salmon River Bridge
Seniors Fifth Ave. parking
extension

•

Parkade 4 and 6 NE location

•

Pole building (community
gathering place)

•
•
•

Enhance Folk Music Society venue
Heritage village and museum
Cultural master plan

th

th

Natural environment,
agriculture and climate
change
Economic Opportunity

Long Term Projects (8-12 yrs)

•

Downtown campus

•

Celebrate and enhance the cultural
heritage assets of the City
Airport appreciation day (2014)

•
•
•

Form a department of agriculture
Agricultural support
Ditching and draining (Farmers Inst).

•

PART 3: DETAILED FINDINGS
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PART 3 – DETAILED FINDINGS
3.1

Key Findings – Residents’ Survey

The following graphs provide data for the Residents’ Survey. Section 1 provides data from part 1 of the
survey.

3.2

Key Findings – Community Organizations Survey

The following provides 3 key summaries:
3.2.1

Salmon Arm Community Organizations: A Summary of Their Goals and Projects

3.2.2

Official Community Plan Goal Alignment

3.2.3

Salmon Arm Community Organizations Priority Projects

3.1: KEY FINDINGS –
RESIDENTS’ SURVEY (Part 1)
The following provides information from Part 1 of the Residents’ Survey

City of Salmon Arm Residents’ Survey
Part 1: Please Tell Us About You

Number of respondents

Number of respondents
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City of Salmon Arm Residents’ Survey
Part 1: Please Tell Us About You

3. How many people live in your household including yourself?

0

0.65% (2)

1

7.2% (22)

2

33.9% (104)

3

19.54% (60)

26.38% (81)

4

9% (28)

5

2.6% (8)

6

0.65% 2

7

0

20

40

60
Number of respondents
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City of Salmon Arm Residents’ Survey
Part 1: Please Tell Us About You

Number of respondents

Number of respondents
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3.1: KEY FINDINGS –
RESIDENTS’ SURVEY (Parts 2 and 3)
The following provides information from Parts 3 and 4 of the Residents’ Survey

City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
Participants were asked to indicate HOW IMPORTANT it will be to focus on
the following list of focus areas related to the OCP goal: Natural
Environment, Agriculture and Climate Change. Focus areas
include:
•
•
•
•
•
•

Figure 1.1

protect environmentally sensitive ecosystems;
protect watercourses and riparian areas;
preserve rural and agricultural land;
reduce greenhouse gas emissions;
adapt to local climate change effects; and
review hazard areas.

Figure 1.1 shows the responses of the participants.
As shown in Figure 1.1, overall, the majority of respondents felt
that all of the suggested focus areas were “very important” or
“somewhat important”. The focus areas that were most often
identified as “very important” were “protect environmentally
sensitive areas” and “protect watercourses and riparian areas”
which were rated very important by 61% of the respondents to this
question. “Adapting to climate change” was perceived as the least
important suggested focus area. Although 41% of the question
respondents rated “adapting to climate change” as very important,
this focus area also had the largest number of respondents (24%)
who perceived this focus area as somewhat unimportant or not
important.
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Number of responses

City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
Question number 2 asked participants to identify their top priority within the OCP goal “Natural environment, agriculture and climate change.” The question asked
respondents to identify the HIGHEST PRIORITY area that should be
focused on FIRST over the next 10 to 15 years.
Figure 1.2
Both “protect environmentally sensitive ecosystems” and “protect
watercourses and riparian areas” were rated equally as important in
question 1, however; as shown in Figure 1.2 “protect environmentally
sensitive areas” was selected as the top priority area in question 2.
“Protect environmentally sensitive areas” was selected as the priority
focus area by 28.1% of survey participants, compared to the 23.1%
that selected “protect watercourses and riparian areas.”
In the comments section, many survey respondents indicated that
“protect watercourses and riparian areas” was a focus area that is
encompassed by “protect environmentally sensitive areas.”
Therefore, protecting watercourses and riparian areas is still very
important to survey participants, but is viewed as part of a larger
picture of protecting all environmentally sensitive areas.
There is an important distinction between Question 1 and
Question 2 in this survey. Question 1 asks respondents to
indicate HOW IMPORTANT they feel it is to focus on the
suggested focus areas. Respondents ranked each focus area in
5 categories from Very Important, Somewhat Important,
Somewhat Unimportant, Not Important and I Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY ONE
focus area that they consider to be the HIGHEST PRIORITY to
focus on. The highest priority, as identified by the most
responses, was then further analyzed through a series of more
detailed questions about that highest priority. These more
detailed questions relate to: City’s role, partnerships and relationships, timing and funding.
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Number of responses

City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 1.1 below is
selected from surveys that identified “protect environmentally sensitive areas” as a key priority in Question 2 only. Table 1.1 organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 1.1 Protection of Environmentally Sensitive Areas: Suggested Actions And Opportunities

Restrict development affecting
environmentally sensitive areas

Identification and inventory of
environmentally sensitive areas

# responses

Description of most
important opportunity or
action responses

General description and
specific examples

26

Building and development
should not come at the expense
of the ecosystems in the area…
“balance between growth and
preservation.”

12

Increase knowledge of our
environment. “You cannot
protect what you don’t know you
have. An inventory of our local
ecosystems must be done.”
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Types of actions

Protect lake frontage (free from all development)
Policies, bylaws, legislation to protect sensitive areas from development
Do not let development take place on wetlands
Avoid development on sensitive green areas
Avoid pollution from livestock run off in the lake
Take administrative/ policy steps to make protecting environmentally sensitive areas
from development are a priority.
Prevent future controversies over the development of sensitive areas through
legislation.
Target growth in more environmentally friendly economies like solar,
Respect the study findings that have already been done identifying environmentally
sensitive areas
Review flood plains
Do an environmental assessment to identify sensitive ecosystems
Mapping of sensitive areas
Sensitive land inventory

City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
# responses

Description of most
important opportunity or
action responses

Species ecosystems specific
concerns

7

Pollution concerns

7

Interlinking aspects of the
question

3

Awareness and education

2

Green space in the city

2

General description and
specific examples
Issues that pertain to key
species. “The annual salmon run
not only gives meaning to the
name ‘Salmon Arm’ but brings
business to the local and
surrounding areas.”
Concerns about the waste flow
into the lake and other sensitive
areas. “No more sewage flow in
the lake.”
Participants commented that
other focus areas that were
perceived as important in
question one, were also a part of
“protect environmentally
sensitive ecosystems”
Awareness promoted to
residents of ALL ages that our
ecosystem is interconnected.
Enhance green spaces

Types of actions

Salmon, bird population on Christmas Island and elsewhere, wetlands.
Protect the mouth of the Adams river

Sewage, canoe mill pollution, trash and garbage

Riparian areas are environmentally sensitive areas

Educating children and adults
It was suggested to keep the old J.L. Jackson school site as a total green area

The most prevalent theme was restricting development that affects or harms sensitive ecosystems. In particular, waterways, wetland and riparian areas were often
mentioned as needing a higher level of protection from development. Many survey participants stated that they would like to see stronger by-laws or legislation so
that environmentally sensitive areas are permanently protected from development. This way, as one resident put it, “when Salmon Arm grows, we will not be able
and therefore not tempted to build and develop these areas.”
The second most significant suggested action on the part of survey respondents was to undertake new studies or review existing research that identifies
environmentally sensitive areas. Over a third of those who suggested this linked it to comments on development, stating that new development should not take
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City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
place until there is a comprehensive inventory of land that should be protected. Although most people stated that they would like to see new research done on this
subject, some referred to existing knowledge that they would like to see more highly utilized by the City in terms of informing decisions to protect areas from
development. A few respondents suggested mapping as a tool to build an inventory and identify environmentally sensitive ecosystems.
Other suggested actions pertaining to specific areas and species such as salmon spawning areas and bird habit. In addition, other themes included concerns over
pollution, as well as enhancing awareness, education, and green spaces in the City. Finally, three respondents commented that that many of the suggested focus
areas were very interlinked (i.e. watercourses and riparian areas are sensitive areas etc.).
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City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
The remainder of the questions in the Natural Environment, Agriculture and Climate Change section of the survey pertain to the implementation of the selected
priority focus area, “protect environmentally sensitive
Figure 1.3
ecosystems.” Again, these responses are filtered and show only
the survey answers from those who chose “protect
environmentally sensitive ecosystems” as the top priority.
In Question 4, survey participants were asked about what they
considered to be the City’s role in the focus area “protect
environmentally sensitive ecosystems” as shown in Figure 1.3.
In terms of “protecting environmentally sensitive areas”, over
64% of survey respondents felt the City should have a direct
role. A direct role was defined as “City champions initiative and
provides resources such as funding, staff time, land etc.” The
second most selected expectation for City involvement was
indirect role defined as “City supports others to champion
initiative. City may provide limited resources”. This received
19% of responses. The least commonly selected answer was
support defined as “City supports others to champion initiative
but does not provide resources” with only 5% of respondents
choosing this answer. Additionally, 13% of residents indicated
that they didn’t know what role of the City.
Generally, most respondents felt the City plays a direct role in
“protecting environmentally sensitive areas”.

Number of responses
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City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
Figure 1.4 shows the results of survey participants responses to
Question 5 “What partnerships or relationships (if any) do you think
need to be established for this action or opportunity to move
forward?” Participants were able to select as many potential
partners they felt were appropriate.

Figure 1.4

Over 90% of survey participants viewed the City as a key partner
in protecting environmentally sensitive ecosystems. The second
most often selected partners were the regional government, First
Nations and community organizations – over 80% for each. Other
levels of government (i.e. provincial and federal) were seen to be
less important in comparison, with 75% and 57% respectively, but
still playing a key role. The private sector had the lowest number
of responses amongst the potential partners with 52%.
All of the potential partnerships were identified as needing to be
established. Establishing partnerships and relationships to move
forward on protecting environmentally sensitive ecosystems was
seen as important across all spectrums. Even the least chosen
option, “the private sector”, had over 50% response.

Number of responses
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City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
Question 5 also provided survey participants with the opportunity to provide their comments on this question. Table 1.2 below organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 1.2: Comments on Partnership
Response #

Partnership and relationship
comment themes

Comments

Everyone is responsible for these
actions and should be involved

15

Protecting ecosystems is everyone’s responsibility.
Involve all stakeholders, interested parties and groups.
The multiagency approach used by the Shuswap Lake Integrated Planning Process (SLIPP) seems to be
working well to make changes.
Other groups mentioned include Salmon Arm Bay Nature Enhancement Society (SABNES) and the Trail
Alliance.
There needs to be a better and more honest effort to include the First Nations in the area, in a way that is
culturally sensitive and appropriate

Community groups should be involved

5

First Nations

2

Government

2

The environment is a provincial jurisdiction

Businesses

2

Cooperate with outside and local businesses, as well as governments and individuals.

Many survey participants felt that everyone is responsible and should be involved in this focus area. There were many comments on the good work that is already
being done by community groups such as the Salmon Arm Bay Nature Enhancement Society, the Trail Alliance, and the Shuswap Lake Integrated Planning
Process (SLIPP). Comments also indicated a desire to build relationships and form partnerships with First Nations. Others stated that it was important for all facets
of government and commerce to be involved in a continuous cooperation process to protect environmentally sensitive ecosystems.
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City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems

Figure 1.5

Question 6 asked respondents about the time frame for implementing
the priority area “protect environmentally sensitive areas.”
Respondents were only able to select one option for this question.
As shown in Figure 1.5, over 50% respondents felt action should be
taken within the next two years. One third of respondents (over 31%)
saw this priority area as being medium term over the next 3 to 7 years,
while 11% of respondents selected long term (implementation by
2025). Over 8% felt they did not know.

Number of responses
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City of Salmon Arm- Strategic Plan - Residents’ Survey Results
Goal: Natural Environment, Agriculture And Climate Change
Priority Area: Protect Environmentally Sensitive Ecosystems
Question 7 pertains to funding sources. This question allowed
participants to choose as many funding sources as they felt
appropriate.

Figure 1.6

The expectations for potential funding sources for
“protecting environmentally sensitive areas” were very
widespread. Government (i.e. City, provincial and federal)
were at the top of the list as potential sources of funding,
however the relatively large portion of respondents who
selected “donations” as a funding source (45 %) and even
“privately funded by users” (25%).
Some survey participants felt that City funding should cover
costs, and others commented that serious damage has
already been done in terms of pollution in the lake,
emphasizing the urgency to take action. It was also stated
that a tax increase would be undesirable. Lastly, there was
a sentiment that more planning is required to outline specific
projects before any money should be spent on this focus
area.

Number of responses

10 | P a g e
City of Salmon Arm Strategic Plan - Residents’ Survey Results (2013)

City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
Participants were asked to indicate HOW IMPORTANT it will be to focus on
the following list of focus areas related to the OCP goal: “Utilities and
Public Works Infrastructure”. Focus areas include:
•
•
•
•

Figure 2.1

potable water;
stormwater management;
sewage treatment; and
solid waste management.

Most notable in the results of this question, shown in Figure 2.1, is that
survey respondents indicated “potable water,” “sewage treatment” and
“solid waste management” as “very important”. There were 74%
residents who rated potable water as “very important” and 73% who
rated sewage treatment as “very important.” “Solid waste
management” was rated by 63% of the participants noting this focus
area was also “very important.”
“Stormwater management” was not rated as “very important” by the
majority of the participants, but rather was rated “somewhat important”
by 52% of participants. Overall, this question points to two suggested
focus areas, “potable water” and “sewage treatment” that were rated
as very important by a large majority of the survey participants.

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
Question 2 asked participants to identify what their top priority is
within the OCP goal “Utilities and Public Works Infrastructure.” The
question asked respondents to identify the HIGHEST PRIORITY
area that should be focused on FIRST over the next 10 to 15
years.

Figure 2.2

There were 41% of participants who selected “potable water” as
their highest priority area and 40.5% of participants who selected
“sewage treatment”. Many of the open-ended comments provided
by residents (discussed in further detail below), discussed the
interrelated nature of potable water and sewage treatment.
Particularly, protecting the source of drinking water from all types
of pollution, including sewage, was seen as extremely important.
There is an important distinction between Question 1 and
Question 2 in this survey. Question 1 asks respondents to
indicate HOW IMPORTANT they feel it is to focus on the
suggested focus areas. Respondents ranked each focus area
in 5 categories from Very Important, Somewhat Important,
Somewhat Unimportant, Not Important and I Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY
ONE focus area that they consider to be the HIGHEST
PRIORITY to focus on. The highest priority, as identified by
the most responses, was then further analyzed through a
series of more detailed questions about that highest priority.
These more detailed questions relate to: City’s role,
partnerships and relationships, timing and funding.

Number of responses

Because “Potable Water” and “Sewage Treatment” were selected by an almost equal number of survey participants, both will be analyzed in the following
section.

2|Page
City of Salmon Arm Strategic Planning-Residents’ Survey Results (2013)

City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 2.1 below is
selected from surveys that identified “potable water” as a key priority in Question 2. Table 2.1 organizes these open ended comments into key themes to allow a
better understanding of what survey participants are looking for in the implementation of this focus area. The tally of responses pertains specifically to the number
of times a theme was identified by any of the question respondents. For example, if one survey participant made a comment that included a number of different
themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or may not add up to the total number of people
that actually participated in the question.
Table 2.1 Potable Water: Suggested Actions and Opportunities
# responses

Description of most
important opportunity or
action responses

General Description

Protect the lake and water
supply from pollution

17

Limit pollution and contamination

Upgrading potable water

9

Infrastructure and treatment
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Types of actions

Take proactive measures to avoid railway accidents involving oil or other harmful
chemicals
Do not allow direct cattle access to the lake
Enforce houseboat regulations and provide a black water discharge area
Reduce power boating
Reduce contaminants like gasoline, pesticides, and alien species in the lake
Improve storm water and waste water treatment
No more tourist litter, increase education
Endorse sailing, a cleaner way of boating on the lake
Upgrade cleaning system for water directed to residents; improve treatment of
the Metford dam water to meet water standards and implement additional
filtration to reduce “pink slime”
Make city water available to all properties
Develop a comprehensive plan
Reduce chemical inputs; city water should be chlorine free and fluoride free
Identify growth areas and plan service lines

City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
# responses

Description of most
important opportunity or
action responses

General Description

Maintenance is all that is
necessary

5

Current service is fine, keep it
like that.

Studies on water in the area

3

Better understanding our water
source

Water conservation

2

Bylaws and incentives

Types of actions

Fix leaky pipes
Replace any old lines as needed
Protect South Canoe
Make an inventory of surface and underground water sources. Monitor
development and recreational uses.
Make watering restrictions similar to Kelowna’s irrigation bylaw. Implement
proper backflow prevention device requirements in new homes and water smart
programs that encourage water barrels and xeriscaping.

For “potable water” protecting the lake and water source from pollution was identified as the most important opportunity or action. As mentioned above, proper
sewage treatment was seen as a large part of that focus area. Other potential pollutants of concern were related to boating (i.e. black water, gasoline spills,
introducing invasive species into the lake), and to activities that occur around the lake (i.e. railway spills, tourist litter, and run off from cattle fields). The second
most mentioned opportunity or action related to potable water was actual upgrades to water infrastructure. Some of these comments related to expanding the
service area, planning for new growth and providing access to City water to those who currently don’t have it. Other comments related to the actual treatment
process. Some felt there could be better treatment to reduce “pink slime” while others wanted to see the City water free of chlorine and fluoride. Finally,
maintenance in terms of pipes was also mentioned. Other themes mentioned include, studying the water source in the area to better understand the water supply,
and conservation measures to reduce the demand for water. There were a few people who mentioned the Shuswap Lake Integrated Planning Process (SLIPP)
and the work they are doing in terms of water in the Salmon Arm area.
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
The rest of the questions in the “Utilities and Public Works” section of the
survey pertain to the implementation of the selected priority focus area,
“potable water.” Again, these responses are filtered and show only the
survey answers from those who chose “potable water” as the top priority.

Figure 2.3

In Question 4, survey participants were asked about what they considered
to be the City’s role in the focus area “potable water” as shown in Figure
2.3.
It was almost unanimously supported that the City should have a direct role
in potable water. 80% responded “direct role” which was defined as “City
champions initiative and provides resources such as funding, staff time,
land etc.” This not surprising given providing potable water is traditionally a
municipal service. “Indirect involvement”, defined as “City supports
others to champion initiative; city may provide limited resources” was the
second most selected answer but only had 8.9% response. “Support”
defined as “City supports others to champion initiative. City may provide
limited resources” was selected by 3.3% of participants. “I don’t know”
was selected by 7.8% of respondents.

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
Figure 2.4 shows the results of survey participants responses to Question 5 “What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward?” Participants were able to select as many potential partners they felt were appropriate.
The partnerships and relationships that were seen as the most
important to “potable water” include City of Salmon Arm (76%),
the Provincial government (70%), regional government (53%)
and Federal government (44%). First Nations at 32% and
community organizations at 29% were also thought to be
important partners.

Figure 2.4

Even though many respondents felt the City played a direct role
in “potable water” management, there were many residents who
identified many or all of the suggested partners in this priority
area. 14% of respondents selected “I don’t know” and a very
small number selected “none” or “”other”.

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
Question 5 also provided survey participants with the opportunity to provide their comments on this question. Table 2.2 below organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 2.2: Comments on Partnership
Response #

Partnership comment themes

Comments

Everyone is responsible for these
actions and should be involved

8

Conservation and stewardship of the water resources in Salmon Arm are everyone’s responsibility.

Government

7

This kind of priority area requires cost sharing and grants from all levels of government.

Community groups

1

The Shuswap Lake Integrated Planning Process (SLIPP) is already in place; the City should implement and
enforce their recommendations. The community should also engage in cleanup projects to avoid garbage that
contaminates the water.

Businesses

1

CP Rail

When thinking about potable water in the context of partnerships and relationships, as this question asked survey participants to do, many responded that
conservation and stewardship should be everyone’s responsibility to protect Salmon Arm’s water resources. An almost equal number of people spoke specifically
to the responsibility of government and grant funding programs for the implementation of potable water projects. As mentioned earlier, community groups like
SLIPP and “clean-up” groups were offered as tangible examples of residents taking action. Finally, CP rail was suggested as a key partner in the potable water
priority area given the concerns about the potential risks associated with railway accidents.

7|Page
City of Salmon Arm Strategic Planning-Residents’ Survey Results (2013)

City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
Question 6 asked respondents about the time frame for
implementing projects within the priority area “potable water.”
Respondents were only able to select one option.

Figure 2.5

As shown in Figure 2.5, the time frame for this project was
thought to be short term by the majority of the respondents,
within the next two years. Medium term (next 3 to 7 years) was
selected by 32% of the respondents. Long term (next 8 to 12
years) was selected by 9%, a relatively low number. Finally, “I
don’t know” consistent with the other questions in this portion of
the survey was selected by 10% of the participants.

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Potable Water
Question 7 pertains to funding sources. This question allowed
participants to choose as many funding sources as they felt
appropriate. The funding for “potable water” was seen
primarily coming from the City, Provincial and Federal
government funding (73%, 70% and 50% respectively). The
private sector was seen by 28% of people as an important
partner, and “privately funded by users” was selected by
17.8% of respondents. “Donations” were thought to play a
role by 11% of the respondents. “I don’t know” was selected
by 16%. There were no survey participants who selected
“other” as a funding source.

Figure 2.6

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Sewage Treatment
As noted above, in Question 2, participants were asked to identify
what their top priority is within the OCP goal “Utilities and Public
Works Infrastructure.” The question asked respondents to identify
the HIGHEST PRIORITY area that should be focused on FIRST
over the next 10 to 15 years.

Figure 2.7

In the goal “Utilities and Public Works Infrastructure” there were an
almost equal number of survey participants who selected “Potable
Water” and “Sewage Treatment" as their top priority, 41% and
40.5% respectively. As such, survey questions related to the
implementation of “Sewage Treatment” in Salmon Arm are also
analyzed below.

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Sewage Treatment
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 2.1 below is
selected from surveys that identified “sewage treatment” as a key priority in Question 2. Table 2.1 organizes these open ended comments into key themes to
allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of responses pertains specifically to the
number of times a theme was identified by any of the question respondents. For example, if one survey participant made a comment that included a number of
different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or may not add up to the total number of
people that actually participated in the question.
Table 2.3 Sewage Treatment: Suggested Actions and Opportunities
# responses

Description of most
important opportunity or
action responses

General Description

Eliminate odours from sewage
treatment

27

Implement measures to reduce
smells associated with sewage
treatment

Protect the lake and the
source of drinking water

16

Proper sewage treatment is
required to ensure the protection
of the lake
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Types of actions

Eliminate odours
Enclose the treatment plant
Improve air filtration technology to reduce odours
As a tourist destination, importance should be placed on odour reduction
The downtown core is greatly affected by the smell
Previous attempts to reduce the smell from the sewage treatment have not been
successful
The bad smell is constant and particularly bad in the summer months.
Develop new methods of dealing with the odours
The sewage treatment center is too close to the lake
Provide more information to residents about what is being discharged into the
lake and where it is being discharged
No sewage effluent or storm water should be discharged into the lake
Minimize the waste created to reduce impact on the environment
Minimize chemicals and fertilizers that go into the lake from household use,
storm water run-off and agriculture in the area
Utilize sewage effluent as reclaimed water (i.e. use as fertilizer)

City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Sewage Treatment
# responses

Description of most
important opportunity or
action responses
Upgrade sewage treatment
center

10

Relocate the sewage
treatment plant

10

Upgrade septic

1

General Description

Types of actions

Upgrade or update the sewage
treatment plant and process

Implement and sewage treatment marsh system for effluent to pass through
before it reaches the lake
Review pipes along Canoe Beach

Move the treatment plant away
from downtown
Finding solutions to septic
problems

Move the treatment plant away from downtown to avoid odour and to provide for
city growth and expansion capacity
Flooding can affect septic fields, especially where there is already poor sewage
containment in older cabins. Upgrade these properties to sewer

Eliminating the odour caused by sewer treatment downtown was the most commented on action amongst survey participants. Many commented on the effects of
the smell on tourism, and called for more efforts to reduce or eliminate sewage odours. Protecting the lake and the source of drinking water in Salmon Arm was
mentioned as an important action for the City of Salmon Arm to take. This included education on what is in the sewage effluent and where it is discharged in the
lake. There were many who identified reducing the level of chemicals and fertilizer than runs into the lake. Some commented that overall waste needs to be
reduced to minimize environmental impact. There were also survey participants who felt that effluent should be used as a reclaimed water source or sold as
fertilizer. Other comments pertained to reviewing and upgrading the sewage treatment plant, relocating it outside of downtown and extending sewer service to
areas with septic fields that can be affected by flooding.
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Sewage Treatment
The rest of the questions in the “Utilities and Public Works” section of the
survey pertain to the implementation of the selected priority focus area,
“sewage treatment.” Again, these responses are filtered and show only the
survey answers from those who chose “sewage treatment” as the top
priority.

Figure 2.8

In Question 4, survey participants were asked about what they considered
to be the City’s role in the focus area “sewage treatment” as shown in
Figure 2.3.
It was almost unanimously supported that the City should have a direct role
in sewage treatment provision. 90% responded “direct role” which was
defined as “City champions initiative and provides resources such as
funding, staff time, land etc.” “Indirect involvement”, defined as “City
supports others to champion initiative; city may provide limited resources”
was the second most selected answer but only had 8% response.
“Support” defined as “City supports others to champion initiative. City may
provide limited resources” was not selected by any participants. “I don’t
know” was selected by 2.3% of respondents.

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Sewage Treatment
Figure 2.4 shows the results of survey participants responses to
Question 5 “What partnerships or relationships (if any) do you
think need to be established for this action or opportunity to
move forward?” Participants were able to select as many
potential partners they felt were appropriate.

Figure 2.9

The partnerships and relationships that were seen as the most
important to “sewer treatment” include City of Salmon Arm
(83%), the Provincial government (67%), regional government
(57%) and Federal government (47%).
Even though many respondents felt the City played a “direct
role” in “sewage treatment” management, all levels of
government were seen by the many survey participants as
important partnerships to have. Less than 18% of participants
selected any of the other options. Only 7% selected “I don’t
know” and less than 3% selected “none” or “other.”

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Sewage Treatment
Question 5 also provided survey participants with the opportunity to provide their comments on this question. Table 2.2 below organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 2.4: Comments on Partnership
Response #

Partnership comment themes

Comments

Everyone is responsible for these
actions and should be involved

8

Sewage treatment is the responsibility of “all who flush” and everyone using it should help with the cost

The City of Salmon Arm

5

The City needs to provide leadership and more action on this front. Sewage treatment should be prioritized
over other less important spending projects

Government

3

All levels of government should work together. Grants should be pursued from senior government

Community groups

1

This might be an issue where an advisory board would be appropriate and useful

Businesses

1

Small businesses should be involved

When thinking about sewage treatment in the context of partnerships and relationships, as this question asked survey participants to do, many responded that it is
the responsibility of all who use the sewer system. There were some comments about the need for the City to lead more initiatives that result in better treatment
and less smell. Some survey participants spoke to the responsibility of all levels of governments in treating sewage. Specifically senior government level grants
were viewed as an important factor. Finally, a community advisory committee was mentioned as a way to involve the public in this issue, and one person
suggested that small businesses should be involved.
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Sewage Treatment
Question 6 asked respondents about the time frame for
implementing projects within the priority area “sewage
treatment.” Respondents were only able to select one option.

Figure 2.10

As shown in Figure 2.5, the time frame for this project was
thought to be short term by the majority of the respondents,
within the next two years. Medium term (next 3 to 7 years)
was selected by 33% of the respondents. Long term (next 8 to
12 years) was selected by 13%. Finally, “I don’t know” only
selected by 3.4% of participants.

Number of responses
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City of Salmon Arm Residents’ Survey Results
Goal: Utilities and Public Works Infrastructure
Priority Area: Sewage Treatment
Question 7 pertains to funding sources. This question allowed
participants to choose as many funding sources as they felt
appropriate. The funding for “potable water” was seen
primarily coming from the City, Provincial and Federal
government funding (78%, 64% and 47% respectively). The
private sector was seen by 24% of people as an important
partner, and “privately funded by users” was selected by 13%
of respondents. “Donations” were thought to play a role by
6% of the respondents. “I don’t know” was selected by 7%.
There were 2.3% of survey participants who selected “other”
as a funding source.

Figure 2.11

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads
Participants were asked to indicate HOW IMPORTANT it will be to
focus on the following list of focus areas related to the OCP goal:
Transportation Infrastructure. Focus areas include:
•
•
•
•

Figure 3.1

roads;
transit;
sidewalks; and
cycling routes.

As shown in Figure 3.1, these four focus areas were all rated as “very
important” and “important” by respondents. “Cycling routes” had the
fewest number of respondents.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads
Question 2 asked participants to identify their top priority within
the OCP goal “Transportation Infrastructure.” The question
asked respondents to identify the HIGHEST PRIORITY area that
should be focused on FIRST over the next 10 to 15 years.

Figure 3.2

Figure 3.2 shows that 41% of the survey participants selected
“roads” as the top priority focus area. The next highest top
priority selected was transit with 23%. This is notable for two
reasons. First, because participants rated all the focus areas as
being of similar importance, yet roads was the highest priority,
with nearly 20% more participants selecting this option than any
of the other focus areas. It is clear that roads were seen by most
people as the area they would like the City to prioritize when
weighed against transit, sidewalk and cycling routes.
The second interesting relationship between question 1 and 2 is
that transit was the second most selected top priority area, yet it
was ranked third in terms of importance in question 1. “Cycling
routes” were considered the least important priority. It is
interesting to note that several comments from Question 3 (see
below) indicated that maintaining roads would ultimately benefit
cyclists by providing a route that is safer, wider and free of
hazards such as potholes. Therefore, some survey participants
may have selected roads as the top priority because they felt this
priority area would also benefit cyclists.
There is an important distinction between Question 1 and
Number of responses
Question 2 in this survey. Question 1 asks respondents to
indicate HOW IMPORTANT they feel it is to focus on the suggested focus areas. Respondents ranked each focus area in 5 categories from Very
Important, Somewhat Important, Somewhat Unimportant, Not Important and I Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY ONE focus area that they consider to be the HIGHEST PRIORITY to focus on. The highest
priority, as identified by the most responses, was then further analyzed through a series of more detailed questions about that highest priority. These
more detailed questions relate to: City’s role, partnerships and relationships, timing and funding.
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City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 3.1 below
are selected from surveys that identified “roads” as a key priority in Question only. Table 3.1 organizes these open ended comments into key themes to allow a
better understanding of what survey participants are looking for in the implementation of this focus area. The tally of responses pertains specifically to the number
of times a theme was identified by any of the question respondents. For example, if one survey participant made a comment that included a number of different
themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or may not add up to the total number of people
that actually participated in the question.
Table 3.1 Roads: Suggested Actions and Opportunities
# responses

Description of most
important opportunity or
action responses

General Description

Maintenance: (24 total)
General comments (10)
Potholes (6)
Snow removal (5)
Paint (3)

24

Roads are in constant need of
repair and upgrades

Implement a bypass or
alternate route for highway
outside of downtown

12

Relocate the Trans Canada
Highway away from the city
center to ease through traffic

Transit and cyclists

8

Cyclists can use existing roads,
transit adequate for city size
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Types of actions

Work on potholes sooner before they get too large
More snow removal/ sanding for safer roads (4 responders), others felt snow
removal efforts are very good (1)
Keep painted lines visible
Sanding is hard on people’s yards
Continue asphalt overlay
Road maintenance needs an annual budget
Move the highway out of town, or at least start the planning and consultation
process for doing so.
Implement a truck route south of the city
A bypass or underpass would help to lower noise and emissions
On/ off ramp flow needs improvement
A bypass/ underpass would change the way we look at roads and how we build our
city and downtown area.
Trans Canada highway and associated traffic lights through town are bad for
Salmon Arm.
Widen roads or narrow lanes to leave more room for cyclists on existing roads.
Some wanted increased transit options (2), others felt transit does not need

City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads
# responses

Description of most
important opportunity or
action responses

General Description

Traffic planning

5

Assess traffic flows, less 4-way
stops

Railway overpass and noise
control

4

Better infrastructure for railway

Bridge improvements

2

Bridge replacement or upgrades

Types of actions

expanding based on population size (3)
More motorcycling parking downtown and covered bike racks
Implement a traffic study to see commuting patterns
No more 4-way stops, too many already
Build an overpass for the railway, could be combined with a pedestrian overpass
A CPR noise fence from the water slide area through to Marine Park Dr. and from
subdivision at the west end of Beatty Ave to the east end of Harbour Front Dr.
Bridge on the highway past Demilles is very dangerous, Salmon River bridge
replacement

General road maintenance received the most comments. These comments were directly related to: potholes, snow removal and line painting. Survey participants
felt that Salmon Arm had numerous potholes that need to be repaired within a shorter time frame. Snow removal comments generally called for faster response
times; however, not all residents felt that the City needs to improve snow removal. There were a few survey participants who complimented the City on the
excellent job they do in removing snow. Finally, keeping lines on the road visible and maintaining them was a priority for several of the respondents to this
question.
The second most common sentiment with respect to roads in Salmon Arm, was the desire to see an alternate route or bypass for the Trans Canada Highway
outside of the downtown area. Many residents commented on the problem of highway traffic, the associated emissions, noise, congestion, and traffic light patterns
in downtown Salmon Arm. There were also comments supporting a truck by-pass to increase pedestrian friendliness in the area.
Additionally, bicycle traffic and transit was also discussed. It was stated by several participants that widened, smooth roads help cyclists to get around. More
covered bicycle and motorcycle parking downtown was also seen as necessary. In terms of transit, the views of the residents were split. Some felt that there
needed to be an increase in transit, while others felt Salmon Arm does not have the population base to support it.
Other themes related stop signs and reducing the number of new four-way stops that are implemented. Survey participants mentioned the need for a railway
overpass, and railway noise control. Building an overpass for the railway was deemed as important to help facilitate pedestrians and traffic. Noise fencing was also
suggested to help residents co-exist with the railway in the city. Finally, bridge improvements were mentioned by a number of people as a key required action.

4|Page
City of Salmon Arm Strategic Planning-Residents’ Survey Results (2013)

City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads

Figure 3.3

The remainder of the questions in the Transportation
Infrastructure section of the survey pertain to the
implementation of the selected priority focus area,
“roads.” Again, these responses are filtered and show
only the survey answers from those who chose “roads”
as the top priority.
In Question 4, survey participants were asked about
what they considered to be the City’s role in the focus
area “roads” as shown in Figure 3.3.
In question 4, the City was viewed by the vast majority
of participants having a direct role in implementing the
“roads” focus area. Direct role (“i.e. City champions
initiative and provides resources such as funding, staff
time, land etc”) was selected by 86.4% of participants in
the question. Less than 10% of residents selected
indirect (i.e. “City supports others to champion initiative.
City may provide limited resources”), and 2.3% selected
support (i.e. “City supports others to champion initiative
but does not provide resources”) and there were few
residents that responded “I don’t know.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads
Figure 3.4 shows the results of survey participants
responses to Question 5 “What partnerships or
relationships (if any) do you think need to be established for
this action or opportunity to move forward?” Participants
were able to select as many potential partners they felt
were appropriate.

Figure 3.4

The main partnerships that survey participants viewed as
key in the “road” focus area included all levels of
government, particularly the City of Salmon Arm and the
Provincial Government at 77% and 70% respectively. This
OCP goal priority area is fairly unique in that, beyond
government involvement, very few organization options
were selected. Again, this is a core service area provided
by the City.
All responses beyond government partners were selected
less than 15% of the time. First Nations, being the next
highest, was only selected by 14% of respondents. The
other options, “private sector,” “community organizations,”
and “I don’t know” were selected by approximately one out
of ten participants. A few respondents (less than 3%) chose
“none” meaning no partnerships were necessary and
“other.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads
Question 5 also provided survey participants with the opportunity to provide their comments on this question. Table 3.2 below organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 3.2: Comments on Partnership

Everyone is responsible for these
actions and should be involved

Response #

Partnership comment themes

5

Comments

Citizen/ business road monitoring program
Have outlying areas pay usage fees for city services like roads

Community groups should be involved

n/a

First Nations

n/a

Government

3

All three levels of government should be involved

Businesses

3

Ensure private developers build infrastructure to a high standard

Some survey participants (5) commented on the shared responsibility of paying for the maintenance of roads. There were a few suggestions for usage fees for
surrounding rural areas and a citizen and/ or business road monitoring program to help the city with maintenance. The other comments related to sources of
funding from government and development infrastructure costs.
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City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads
Question 6 asked respondents about the time frame for implementing the
priority area “roads.” Respondents were only able to select one option.

Figure 3.5

Figure 3.5 shows that the majority of survey participants felt roads projects
should happen in the short term (the next 2 years), although there were 35%
of people who indicated that the medium term (next 3 to 7 years) was when
they believed roads projects should be undertaken.
Few participants felt roads projects should wait for the long term (8 to 12
years) and there were less than 5% participants who didn’t know when roads
projects should happen.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Transportation Infrastructure
Priority Area: Roads
Question 7 pertains to funding sources. This question allowed
participants to choose as many funding sources as they felt
appropriate.

Figure 3.6

Funding for roads was viewed as primarily a government
concern and government responsibility. Municipal and
provincial governments were the most selected funding
sources at 70% and 73% respectively. Federal government
funding was identified by 58%. Less than 15% of question
respondents chose public private partnerships, donations or
user fees. Few people selected “I don’t know” and “other.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
Part 1: Arts, Culture and Heritage Focus
Participants were asked to indicate HOW IMPORTANT it will be
to focus on the following list of focus areas related to the OCP
goal “Arts, Culture and Heritage.” Focus areas include:
•
•
•
•
•

Figure 4.1

arts/ culture community groups;
art/culture programming;
public art;
heritage preservation; and
future community arts center.

Figure 4.1 shows the responses of the question participants.
For this OCP goal, every focus area is rated by a significant
number of respondents as “somewhat important”. Not one focus
area is rated as “very important” by a majority. In addition, there
are relatively high numbers of survey participants that have rated
the focus areas as “not important” or “somewhat unimportant.”
“Public art” was ranked overall as the least important.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
Question number 2 asked participants to identify their top priority
within the OCP goal “Arts Culture and Heritage.” The question
asked respondents to identify the HIGHEST PRIORITY area that
should be focused on FIRST over the next 10 to 15 years.

Figure 4.2

Survey participants chose “future community arts centre” as the
highest priority with a 39%. Heritage preservation was the
second most selected focus area (33%). The third most often
selected priority “art/ culture community groups” was quite far
behind with 15% of residents selecting this option. “Art/ culture
programming” and “public art” were selected less than 7% of the
time as the top priority. This shows a distinction on the part of
residents that a future community arts center is the top priority,
with heritage preservation being also important based on
feedback from respondents.
There is an important distinction between Question 1 and
Question 2 in this survey. Question 1 asks respondents to
indicate HOW IMPORTANT they feel it is to focus on the
suggested focus areas. Respondents ranked each focus
area in 5 categories from Very Important, Somewhat
Important, Somewhat Unimportant, Not Important and I
Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY
ONE focus area that they consider to be the HIGHEST
PRIORITY to focus on. The highest priority, as identified by
the most responses, was then further analyzed through a
Number of responses
series of more detailed questions about that highest
priority. These more detailed questions relate to: City’s role, partnerships and relationships, timing and funding.
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City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 4.1 below
are selected from surveys that identified “future community arts centre” as a key priority in Question only. This table organizes these open ended comments into
key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of responses pertains
specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a comment that
included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or may not add up
to the total number of people that actually participated in the question.
Table 4.1 Future Community Arts Centre: Suggested Actions and Opportunities
# responses

Description of most
important opportunity or
action responses

General Description

Many comments emphasized
the need for a community arts
center

24

Arts are very important to the city
and a multi-use space would
bring many benefits to Salmon
Arm

Import that it functions as a
multi-use space

9

The centre needs to be built with
many uses in mind
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Types of actions

Culture is necessary for the growth, vibrancy and life of the community
A performing arts centre is sadly lacking and long overdue for a community of this
size
This would bring business from out of town and encourage people to stay and dine
in our city
An aid in retaining population of young people
Children are losing the chance to enroll in fine arts at school due to cut backs, the
community should help compensate with a performing arts center. It may help to
inspire them to do arts.
For every $1.00 spent on arts, there is a $1.50 return to the community
There are many inadequate buildings housing a diversity of arts, a new centre
should combine fine arts, dancers, painters, sculptors, weavers, actors, directors
and playwrights
Make it a performing and working space including office space and retail space
Include housing, or student housing
Plan for 500-700 seats to attract performances and conventions etc
Make it like the Rotary center for the Arts in Kelowna, but more reflective of the size
of Salmon Arm

City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
Combine with future downtown college campus
Venue

9

A number of venues were
suggested or discussed

Planning

5

Comments on the planning
process

Purchase old Honda dealership
Build a new space
Pressure the school board to sell 1 acre to Shuswap Theatre
Do not build on current agricultural land
Have a goal set and outline steps
Investigate how such a facility can be best utilized by the greatest number of
groups and how it can be positioned as a facility that will support making Salmon
Arm a year-round destination location
Consider partnerships to develop most feasible plan

Overall, the comments related to a future community arts centre, for the most part, revolved around emphasizing the need for this project in the community. Survey
participants saw a future community arts center as a major contribution to a vibrant city. In particular, the economic benefits that arts bring to the community were
often cited. Some people also commented that because of the cut backs to public school fine arts programs, the community has even more incentive and
responsibility to promote the arts and give children a space where they can participate in fine arts.
The next most commented on aspect of a future community arts centre was the importance of it being a multi-purpose space. Survey participants wanted many
different types of activities going on in the centre including: fine art space for dancers, painters, sculptors, weavers, actors, directors and playwrights; a working
office and retail space; housing or student housing; and a auditorium area with enough seating to accommodate conventions and large performances. The Rotary
Center for the Arts in Kelowna was offered as an example of a great mixed-use space. In terms of venue, several survey participants commented on the potential
for different locations. Some suggested combining a community arts centre with a downtown campus and others suggested buying the old Honda dealership. A
few people stated they would like to see a new space built and a small number specified they would not like to see a community arts centre built on agricultural
land. Finally, there were comments related to the planning process, setting goals, timelines and the importance of positioning the facility as a year-round
destination to support growth in Salmon Arm.
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City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
The remainder of the questions in the Arts, Culture and Heritage
section of the survey pertain to the implementation of the selected
priority focus area, “future community arts centre.” Again, these
responses are filtered and show only the survey answers from those
who chose “future community arts centre” as the top priority.

Figure 4.3

In Question 4, survey participants were asked about what they
considered to be the City’s role in the focus area “future community
arts centre” as shown in Figure 4.3.
In terms of the City’s role in a future community arts centre, the
majority of question participants selected “indirect” (defined as: City
supports others to champion initiative. City may provide limited
resources). There were 55% of participants who selected this option,
compared to 28% who selected the second most popular option,
“direct” (defined as: City champions initiative and provides resources
such as funding, staff time, land etc.).
There were 9% of question respondents who selected “I don’t know”
and few people (8%) who selected “support” (defined as: City supports
others to champion initiative, but does not provide resources).

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
Figure 4.4 shows the results of survey participants responses to question 5 “What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward?” Participants were able to select as many potential partners they felt were appropriate.
For the focus area “future community arts centre,” there 77% of respondents identified the City of Salmon Arm and community organizations as the most important
partnerships. The Provincial government was the third most selected partner, with 65% of participants choosing this option, followed by the private sector at 63%.
Question 5 also provided survey participants with the opportunity to
provide their comments on this question. Table 4.2 below organizes
these open ended comments into key themes to allow a better
understanding of what survey participants are looking for in the
implementation of this focus area. The tally of responses pertains
specifically to the number of times a theme was identified by any of the
question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified
theme was tallied separately. Therefore, the total number of responses
in a column may or may not add up to the total number of people that
actually participated in the question.

Figure 4.4

Number of responses

6|Page
City of Salmon Arm Strategic Planning-Residents’ Survey Results (2013)

City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
Table 4.2: Comments on Partnership
Response #

Partnership comment themes

Comments

Everyone is responsible for these
actions and should be involved

15

The more people involved the greater the chance of success, involve all levels of government, all community
groups and all residents

Community groups should be involved

1

The college should be involved

First Nations

0

n/a

Government

3

All three levels of government should be involved

Businesses

0

n/a

These comments echo the response that a community arts centre is considered to be a community-led project that should involve all interested residents,
community groups, institutions and levels of government. There were 15 comments that related to the importance of widespread involvement, and the other
comments reiterated this theme but suggested specific partners such as the college and different governmental partners.
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City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
Question 6 asked respondents about the time frame for
implementing the priority area “future community arts centre.”
Respondents were only able to select one option.

Figure 4.5

The implementation of a “future community arts centre” is seen as
medium term (next 3 to 7 years) by 46% of the survey participants.
However, there were still many (39%) that indicated they expected
this focus area to be undertaken in the short term (next 2 years).
Finally, only 12.8% of the participant selected long term (next 8 to
12 years) and very few people selected “I don’t know.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Arts, Culture and Heritage
Priority Area: Future Community Arts Center
Question 7 pertains to funding sources. Again, this question allowed participants to choose as many funding sources as they felt appropriate. Survey participants,
again, showed a desire to see funding come from numerous
Figure 4.6
locations. Every suggested funding source was selected by over
50% of the participants. City funding and provincial funding were
the most selected options, followed by public/private
partnerships. A very high expectation of involvement from the
private sector and from the community itself is shown, with
63.2% of participants selecting donations as a funding source
and 51.3% selecting privately funded by users. Federal
government funding was also selected by 52.6%.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
Participants were asked to indicate HOW IMPORTANT it will be to
focus on the following list of focus areas related to the OCP goal:
Economic Opportunity.” Focus areas include:
•
•
•
•
•

Figure 5.1

commercial business retention/ expansion;
industrial business retention/ expansion;
institutional retention/ expansion (e.g. public facilities/services such as
college, health care and such);
agricultural business retention/ expansion; and,
residential housing development (e.g. encourage construction of a
variety of housing types).

Figure 5.1 shows the responses of the survey participants.
Three focus areas that were most often identified as being “very important” and
“somewhat important” by the majority of respondents. This included:
“commercial business retention/expansion”, “industrial business
retention/expansion” and “institutional retention/expansion.” “Residential
housing development” was rated as “somewhat important.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
Question number 2 asked participants to identify their top priority within the OCP goal “Economic Opportunity” The question asked respondents to identify the
HIGHEST PRIORITY area that should be focused on FIRST over the next 10 to 15 years.
“Commercial business retention/expansion” was selected as the
top priority (34%). “Industrial business retention/expansion” was
rated the second priority (30%). Third, “institutional retention/expansion”
was selected by 21%.

Figure 5.2

There is an important distinction between Question 1 and Question
2 in this survey. Question 1 asks respondents to indicate HOW
IMPORTANT they feel it is to focus on the suggested focus areas.
Respondents ranked each focus area in 5 categories from Very
Important, Somewhat Important, Somewhat Unimportant, Not
Important and I Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY ONE
focus area that they consider to be the HIGHEST PRIORITY to focus
on. The highest priority, as identified by the most responses, was
then further analyzed through a series of more detailed questions
about that highest priority. These more detailed questions relate to:
City’s role, partnerships and relationships, timing and funding.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 5.1 below
are selected from surveys that identified “commercial business retention/expansion” as a key priority in Question 2 only. This table organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 5.1 Economic Opportunity: Suggested Actions and Opportunities
# responses

Description of most
important opportunity or
action responses

General Description

Greater shopping selection

16

The community, especially young
families, doesn’t have a good
selection of affordable stores.

Department store development

14

Bigger stores with more selection
are needed (e.g. WalMart,
Superstore).

Better access to retail shopping

9

There needs to be more access
to retail such as smart
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Types of actions

Need more affordable kids clothing and low income shopping.
Compared to other interior cities (Vernon, Kamloops, Kelowna) we have nowhere
to shop.
Shopping selection will encourage people to invest and stay in Salmon Arm. With
the large community of retired people, we need to keep pumping new blood into the
city. A dying downtown shopping district makes people leave and take their money
with them.
Large department stores will provide jobs and retain local money.
Promote and retain outside commercial and industrial investment into the
community to promote growth.
More shopping would provide more employment opportunities and encourage the
local building industry with greater demand for housing.
Young families need more affordable shopping.
Stores are leaving the community, city needs to refocus on new growth in
community to encourage more retailers to come and stay.
Neighbourhood zoning must be changed to allow for greater access to retail.
Ross Street parking lot could be developed with a parking structure, ground floor

City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
# responses

Description of most
important opportunity or
action responses

General Description

Types of actions

development (parking structure
with ground floor shops,
Superstore, etc.). Seniors need a
one stop shopping centre.

shops and second floor offices.
The huge senior citizen population needs a one stop shopping centre since money
and mobility are factors
A Superstore would provide all of the basic necessities and is Canadian owned.
More choices and selection in Salmon Arm would keep money in the city and
prevent residents’ from taking their business out of town.
Tax incentives to attract and retain commercial development for a period of up to 5
years of residing in Salmon Arm with long term residing anticipated.

Incentives for commercial
development

6

Businesses need to be attracted
to build in SA, not close down.

Support for small, locally
owned businesses

3

Local businesses should be
promoted and encouraged.

Do more to support small, locally owned businesses. These are the heart and the
tax base of the community.
Remove barriers to small businesses entering Salmon Arm.

In the focus area “commercial business retention/expansion” the number one concern of residents in the open-ended comment section was the number of
affordable stores and shopping selection within Salmon Arm. It was mentioned that more stores catering to young families who are looking for affordable kids
clothing and other goods are needed and will encourage people to stay in Salmon Arm.
Other comments centered on the theme of department store development. It was suggested that there is a need to promote large stores such as Walmart and
Superstore that offer jobs and promote growth and investment in the community. Better access to retail shopping was seen as an important for seniors who need a
one stop shopping center. Development of underground parking and zoning that allows for developments such as this was a priority for people. Similar to zoning,
other incentives for development were suggested such as tax reductions for a period of time. Finally, supporting small locally based businesses by removing
barriers and encouraging new businesses to come to Salmon Arm was mentioned as an important factor.
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City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
The remainder of the questions in the Economic Opportunity
section of the survey pertain to the implementation of the
selected priority focus area, “commercial business
retention/expansion.” Again, these responses are filtered and
show only the survey answers from those who chose this focus
area as the top priority.

Figure 5.3

In Question 4, survey participants were asked about what they
considered to be the City’s role in the focus area “commercial
business retention/expansion” as shown in Figure 5.3.
Most survey participants (48%) indicated the City should have a
direct role in commercial business retention/ expansion. Direct
role is defined as “City champions initiative and provides
resources such as funding, staff time, land etc.” Indirect role
(City supports others to champion initiative. City may provide
limited resources) was selected by 30% of the question
respondents. Support (City supports others to champion
initiative but does not provide resources) was selected by 15% of
the respondents, which is relatively high compared to the other
goals, but still a small number in the context of commercial
business retention and development. Finally “I don’t know” was
selected 8% of the time.
Most residents expect a direct City role in this focus area;
however, this view was definitely not unanimously shared by all
those who participated in this question as many others felt that
an indirect role would also be appropriate.
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City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
Figure 5.4 shows the results of survey participants responses to Question 5 “What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward?” Participants were able
to select as many potential partners they felt were appropriate.
Figure 5.4
Commercial business retention and expansion was largely
seen to be driven by the City of Salmon Arm and the
private sector. All the other potential partnerships that were
suggested received less than 50% selection. “Community
organizations” was selected by 36% of all survey
participants. Overall, participants indicated that the City
and the private sector should be primarily involved in this
focus area as partners.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
Question 5 also provided survey participants the opportunity to provide their comments on this question. Table 5.2 summarizes these open ended comments into
key themes to allow a better understanding of what survey participants are looking for in terms of partnerships. The tally of responses pertains specifically to the
number of times a theme was identified by any of the question respondents. For example, if one survey participant made a comment that included a number of
different themes, each identified theme was tallied separately. Therefore, the total number of responses in column may not add up to the total number of people
that actually participated in the question.
Table 5.2: Comments on Partnership
Response #

Partnership comment themes

Comments

Everyone is responsible for these
actions and should be involved

5

Everyone will benefit from keeping work in the community so everyone should share the workload.

First Nations

1

First Nations have power over development which has been blocking quite a few developments. First Nations
need to have less power and other levels of government need to help with this endeavor.

Government

2

City and CSRD need to look at ways to draw business to Salmon Arm.

Businesses

3

Make it easy to do business in Salmon Arm. Construction/development workers are being forced to move
elsewhere due to lack of work. City needs to be more open to big business.

Although there were not a high number of residents selecting all or many potential partners in the question above, there were still some people that stated they felt
the community should share the responsibilities of commercial retention and expansion. There was a frustration expressed at First Nation’s ability to block
development projects. Furthermore, it was stated that the City and the regional district need to draw more business to the area, and facilitate the process of new
development.
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City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
Question 6 asked respondents about the time frame for
implementing the priority area “commercial business retention
and expansion.” Respondents were only able to select one
option, and they largely selected “short term.” As shown in
Figure 5.5, over 77% of survey participants indicated that
commercial and business retention and expansion needs to
happen short term, within the next two years. Only 21% thought
that this focus area could wait 3 to 7 years (medium term) and
very few (2%) felt this was a long term project. Not one person
selected “I don’t know.”

Figure 5.5

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Economic Opportunity
Priority Area: Commercial Business Retention/Expansion
Question 7 pertains to funding sources. This question allowed
participants to choose as many funding sources as they felt
appropriate.

Figure 5.6

The expectations for potential funding sources for “commercial
business retention/expansion” are shown in Figure 5.7.
Funding was expected to come primarily from the City of
Salmon Arm (52%) and public/private partnerships (45%).
Provincial government funding was the third most selected
funding source (34%), followed by “privately funded by users”
(30%). Federal government funding was selected by only
25% of question respondents and there were a significantly
large percentage (22.4%) of participants who indicated that
they didn’t know how commercial business retention/
expansion should be funded.
To summarize, residents see the City and the private sector
funding this focus area together.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities
Participants were asked to indicate HOW IMPORTANT it will be
to focus on the following list of focus areas related to the OCP
goal: Parks and Recreation:
•
•
•
•
•
•
•

Figure 6.1

Natural parks;
Sports fields;
Playgrounds;
Community gardens;
Recreational facilities;
Recreational programming/ activities; and,
Greenway trails.

Figure 6.1 shows the responses of the survey participants.
For this question, there were three areas that were rated by the
majority of the survey participants as “very important” and
“somewhat important”. This included: natural parks, recreational
facilities and greenway trails. The other focus areas (sports fields,
playgrounds, community gardens, and recreational programming/
activities) were also deemed important, but fewer respondents felt
these focus areas were deemed “very important.”
Overall, “natural parks” had the highest number (56%) of “very
important” ratings, followed very closely by recreational facilities
(55%). “Community gardens” was rated the least important focus
area, with only 26% of survey participants rating this area as “very
important”.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities
Question number 2 asked participants to identify their top priority within the OCP goal “Parks and Recreation.” The question asked respondents to identify the
HIGHEST PRIORITY area that should be focused on FIRST over the
next 10 to 15 years.
Figure 6.2
Figure 6.2 indicates that “recreational facilities” was selected as the
highest priority area at 33%, while “natural parks” was selected by 24%
of respondents. “Sports fields”, “recreational programming/activities” and
“community gardens” were all rated less than 9% of the time by
respondents. “Playgrounds” were identified by only 4% of respondents.
There is an important distinction between Question 1 and Question
2 in this survey. Question 1 asks respondents to indicate HOW
IMPORTANT they feel it is to focus on the suggested focus areas.
Respondents ranked each focus area in 5 categories from Very
Important, Somewhat Important, Somewhat Unimportant, Not
Important and I Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY ONE
focus area that they consider to be the HIGHEST PRIORITY to focus
on. The highest priority, as identified by the most responses, was
then further analyzed through a series of more detailed questions
about that highest priority. These more detailed questions relate to:
City’s role, partnerships and relationships, timing and funding.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 6.1 below is
selected from surveys that identified “recreational facilities” as a key priority in Question 2 only. This table organizes these open ended comments into key themes
to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of responses pertains specifically to
the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a comment that included a number of
different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or may not add up to the total number of
people that actually participated in the question.
Table 6.1 Recreational Facilities: Suggested Actions and Opportunities
# responses

Description of most
important opportunity or
action responses

General Description

Types of actions

Expansion of the pool will allow for large events to come to town. The current pool
is inadequate for the clubs and public to share.
Swimming lessons are hard to get into; current facility doesn’t meet the needs of
the community.
Recreation centre pool is very out of date compared to other local communities.
A new pool would attract new families to move to the area.
Facilities are out of date and don’t meet the needs of the community (youth,
seniors, etc.)
Upgraded indoor facilities would provide more options for recreation during winter
months.
We need more ice/another arena for hockey.
Stop wasting money repairing the old pool, we need a new one.

New pool/aquatic centre

37

Existing pool facility is inadequate
for the population

Upgrade existing facilities

20

Most current recreational facilities
are poor and need to be updated
and expanded.

New facilities

5

Call for recreational facilities that
don’t exist in Salmon Arm.

Gymnastics centre, more tennis courts, more golf courses, a shooting range,
fairgrounds, indoor track & field/soccer/tennis, outdoor lacrosse box, saltwater pool,
mountain bike/freestyle park, ski/toboggan hill.

Youth activities

4

Families and young children need
more affordable options.

Need more available opportunities for families that will benefit/promote safe, well
fun recreation.
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities

Add/improve upon outdoor
facilities

# responses

Description of most
important opportunity or
action responses

3

General Description

There aren’t enough outdoor year
round recreational opportunities.

Types of actions

Young families with a single working parent need affordable recreation
opportunities.
Build an outdoor lacrosse box, ski/toboggan hill, outdoor swimming pool and ice
rink, more public tennis courts.

The number one topic covered in the open-ended comments was a new pool aquatic center. This project was mentioned 37 times by question respondents, and
the benefits of the new pool were cited several times. First, meeting the current needs of the community by providing more space for swimming lessons and swim
competitions was the reasons that were provided for a new pool/ aquatic center. It was stated that a new aquatic center would attract families to the area and that
the current pool is very out of date compared to other communities.
The second most frequent response was that there are a number of current facilities that need upgrading. In particular, facilities that would allow for year-round or
winter participation in sports were seen as a main concern. These facilities would benefit youth and seniors and create more recreation options for Salmon Arm.
Specifically, a new arena, or more space for hockey was thought to be a need. Other new facilities that residents report a desire for in Salmon Arm included:
•
•
•
•
•
•
•
•
•
•
•
•

a saltwater pool,
outdoor swimming pool,
outdoor lacrosse box,
more tennis courts,
more golf courses,
mountain bike/freestyle park,
a shooting range,
fairgrounds,
ski/toboggan hill,
outdoor ice rink,
indoor track & field/soccer and
gymnastics centre.
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities
Finally, residents wanted more opportunities for youth, and more affordable programs for families and children. Taken as a whole, Salmon Arm residents are eager
for more recreational facilities of all kinds; however, a new aquatic
center is top of the priority list for the majority of question
Figure 6.3
respondents.
The remainder of the questions in the Parks and Recreation section
of the survey pertain to the implementation of the selected priority
focus area, “recreational facilities.” Again, these responses are
filtered and show only the survey answers from those who chose
“recreational facilities” as the top priority.
In Question 4, survey participants were asked about what they
considered to be the City’s role in the focus area “recreational
facilities” as shown in Figure 6.3.
Most of the residents who participated in this survey felt that the City
should have a direct role in the focus area “recreational facilities.”
More than two thirds selected direct (City champions initiative and
provides resources such as funding, staff time, land etc). Indirect
(City supports others to champion initiative. City may provide limited
resources) was selected by 22.4%. Support (City supports others to
champion initiative. City may provide limited resources) and “I don’t
know” were selected by very few question respondents, less than 5%
in each category.
This data indicates that the majority of respondents expect the City to
have a very key role in building, upgrading and/ or maintaining
recreational areas. Less than 15% believe the City should only
provide limited resources.
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities
Figure 6.4 shows the results of survey participants responses
to Question 5 “What partnerships or relationships (if any) do
you think need to be established for this action or opportunity
to move forward?” Participants were able to select as many
potential partners they felt were appropriate.

Figure 6.4

The City of Salmon Arm was seen by most survey
participants (82%) as an important partner in recreational
facilities projects. The second key partner was community
organizations, with 63% of the respondents selecting this
potential partnership opportunity. Regional, Provincial and
Federal governments were selected as partners at 48%, 62%
and 51% respectively. Finally, the private sector was
identified by 50% of respondents while First Nations were
selected by 23%.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities
Question 5 also provided survey participants with the opportunity to provide their comments on this question. Table 1.2 below organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.

Table 6.2: Comments on Partnership
Response #

Partnership comment themes

Comments

Everyone is responsible for these
actions and should be involved

5

We all need to come together, the more involvement the faster money can be raised. Lobby government,
private sector, donations, clubs, and tax dollars.

Community groups should be involved
First Nations

1
2

Community partnerships would be good for this.
First Nations for planning and financial. We provide funding to First Nations so they should contribute.

Government

1

Grants and funding

Businesses

1

Small business

As indicated earlier, there were several comments that the whole community should be involved particularly in the context of recreational facilities, the shared
responsibility and involvement revolved around fund raising and lobbying. There were other comments on partnerships involving First Nations, community
partnerships, government and businesses as funding partners.
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities
Question 6 asked respondents about the time frame for
implementing the priority area “recreational facilities.”
Respondents were only able to select one option for this
question.

Figure 6.5

Most of the survey participants (58%) selected “short term”,
over the next two years. A relatively large number (34%)
selected medium term (the next 3 to 7 years), and few
selected the other options of long term (next 8 to 12 years) or
“I don’t know.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Parks And Recreation
Priority Area: Recreational Facilities
Question 7 pertains to funding sources. This question allowed
participants to choose as many funding sources as they felt
appropriate.

Figure 6.6

As shown in Figure 6.6, the City of Salmon Arm was the funding
source that was selected by the highest percentage of the
question respondents at 80%, followed by Provincial funding at
75%. Public/ private partnerships were selected by 60% of the
survey participants. Privately funded by users and donations
were selected relatively often at 49% and 42% respectively.
“Donations” and “privately funded by users” are funding sources
that were not often selected by a large number of survey
participants in the other OCP goals, however, they were selected
by 42% and 49% of the participants, respectively.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community
Participants were asked to indicate HOW IMPORTANT it will be to
focus on the following list of focus areas related to the OCP goal
“Social Support and Housing Diversity/” Focus areas include:
•
•
•
•
•

Figure 7.1

opportunities for community interaction;
quality of life;
safe and secure community;
variety of housing options to meet all residents’ needs; and
affordable housing.

Figure 7.1 shows the responses of the participants.
As shown in Figure 7.1, overall, the majority of respondents felt that all
of the suggested focus areas were “very important” or “somewhat
important”. The focus areas that were most often identified as “very
important” were “safe and secure community” and “quality of life.”
In this OCP goal, “safe and secure community” was rated as the “most
important” area to focus on as indicated by almost 70% of respondents.
The second “most important" priority was “quality of life” with almost
65% of the responses. The two focus areas that relate to housing:
“variety of housing options to meet all residents needs” and “affordable
housing” were both rated as “very important” by 50% and 51%
respectively. Finally, “opportunities for community interaction” was
perceived as the least important; 46% of respondents rated this focus
area as “somewhat important.”
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City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community

Figure 7.2

Question number 2 asked participants to identify their top priority
within the OCP goal “Social Support and Housing Diversity.” The
question asked respondents to identify the HIGHEST PRIORITY
area that should be focused on FIRST over the next 10 to 15 years.
In this section, “safe and secure community” was selected as the
highest priority by 31% of residents. “Quality of life” and “variety of
housing options to meet all residents’ needs,” the next most
selected priority areas were both selected 20%. “Affordable
housing” followed closely with 17% of the survey participants
indicating this was their priority. “Opportunities for community
interaction” was the least selected priority area with only 13%
stating this was their top priority.
There is an important distinction between Question 1 and
Question 2 in this survey. Question 1 asks respondents to
indicate HOW IMPORTANT they feel it is to focus on the
suggested focus areas. Respondents ranked each focus area
in 5 categories from Very Important, Somewhat Important,
Somewhat Unimportant, Not Important and I Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY ONE
focus area that they consider to be the HIGHEST PRIORITY to
focus on. The highest priority, as identified by the most
Number of responses
responses, was then further analyzed through a series of more
detailed questions about that highest priority. These more detailed questions relate to: City’s role, partnerships and relationships, timing and funding.
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City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 7.1 below is
selected from surveys that identified “safe and secure community” as a key priority. This table organizes these open ended comments into key themes to allow a
better understanding of what survey participants are looking for in the implementation of this focus area. The tally of responses pertains specifically to the number
of times a theme was identified by any of the question respondents. For example, if one survey participant made a comment that included a number of different
themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or may not add up to the total number of people
that actually participated in the question.
Table 7.1 Social Support and Housing Diversity: Suggested Actions and Opportunities
# responses

Description of most
important opportunity or
action responses

General Description

Types of actions

Maintain/increase police force.
Greater support for policing.
There is a lot of crime in Salmon Arm and we need to request the RCMP for more
members to police the streets.
More policing/funding is needed.

Policing/law
enforcement/community watch

13

Need an increase in police
presence.

Housing

5

Housing issues have an impact
on community safety.

Street lighting, shared
pathways

4

Improved lighting and walking
paths will contribute to a safe and
secure community.

Better street lighting codes. Good lighting in downtown and multi-family dense
housing areas. Shared pathways as alternative transportation.

3

Drug and alcohol issues need to
be addressed.

Issues such as drugs, gangs, and children living on the streets need to be
addressed.
Focus on drug houses and offenders.
Alcohol offenses in the summer on the lake are prevalent.

Drug and alcohol abuse
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Enough of the halfway housing and encouraging transients to stay in our town.
Affordable supportive housing is required to have a safe and secure community.

City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community
Police presence was the most common theme in this question. Residents feel there is a need to maintain and increase the police force and the support for the
police. It was perceived that there is a lot of crime in Salmon Arm and that police funding is necessary to help combat this.
The second most prevalent theme is housing issues and the impact on the safety and security of the community. There was a contradiction amongst survey takers
regarding supportive housing, where some commented that the halfway houses and other types of supportive housing decrease safety and security in the
community by encouraging transient populations to stay, while others felt that supportive housing is required to have a safe community. The third most mentioned
theme was the street lighting and shared pathways. Survey participants stated that better street lighting and more shared pathways can help to increase the
feeling of safety and security, while also providing an active transportation option. Finally, residents commented on drug and alcohol abuse, calling for the greater
attention to be paid to gangs, children living in poverty and on the streets and drug offenders. It was also noted that there are many alcohol offenses on the lake in
the summer.
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City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community

Figure 7.3

The rest of the questions in the “Social Support and Housing Diversity”
section of the survey pertain to the implementation of the selected priority
focus area, “safe and secure community.” Again, these responses are
filtered and show only the survey answers from those who chose “safe and
secure community” as the top priority. The survey asked several questions
about implementation. First, survey participants were asked about what
they considered to be the City’s role in the focus area “protect
environmentally sensitive ecosystems.” Then they were asked about which
partnerships and relationships are needed for this focus area to move
forward. Participants were then asked about how they believed this action
should be paid for, and finally they were asked when they believed “this
action or opportunity should be undertaken.”
In terms of the City’s role, Figure 7.3 shows that most survey participants
66% believe the City should take a direct role (defined as: “City champions
initiative and provides resources such as funding, staff time, land etc.) in a
safe and secure community. A quarter of the question respondents thought
the city should take an indirect role (City supports others to champion
initiative. City may provide limited resources); however, not one person
selected “support” (defined as City supports others to champion initiative
but does not provide resources). There were 9.8% of respondents who
selected “I don’t know.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community
Figure 7.4 shows the results of survey participants responses to
Question 5 “What partnerships or relationships (if any) do you think
need to be established for this action or opportunity to move
forward?” Participants were able to select as many potential
partners they felt were appropriate.

Figure 7.4

For the focus area “safe and secure community,” the City of Salmon
Arm was selected as the most important partner (71%). The next
most selected potential partner is the Provincial and Federal
governments with 42% and 40% respectively. All the other potential
partners were selected between 23% and 38% of the participants.
There were no responses to “none or “other.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community
Question 5 also provided survey participants with the opportunity to provide their comments on this question. Table 7.2 below organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 7.2: Comments on Partnership
Response #

Partnership comment themes

Comments

Everyone is responsible for these
actions and should be involved

3

We all need to take ownership of our community with funding and public involvement. Stop thinking and start
doing.

Policing

3

We need police to spend more time in town. We need to increase police force if necessary.

Businesses

1

Small business.

There were only 3 comments on partnerships as shown above.
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City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community
Question 6 asked respondents about the time frame for
implementing the priority area “safe and secure community.”
Respondents were only able to select one option.

Figure 7.5

As shown in Figure 7.5, this was seen as a short term (within the
next 2 years) priority by 56% of the survey participants. Medium
term (next 3 to 7 years) was selected by 32% of the question
respondents. Long term (next 8 to 12 years) was the least
selected option at 12%. Finally, no one selected “I don’t know.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Social Support And Housing Diversity
Priority Area: Safe And Secure Community
Question 7 pertains to funding sources. This question allowed
participants to choose as many funding sources as they felt
appropriate.

Figure 7.6

As shown in Figure 7.6, 61% of respondents indicated that the
City of Salmon Arm is primarily responsible for covering the costs
to implement a “safe and secure community.” Provincial funding
was selected the second most often by 48% of question
respondents, and Federal government funding was selected by
39%.
A significant number of respondents selected “I don’t know” 27%.
Public/private partnerships as a funding source were selected by
just under 24%. Finally, donations and funding by private users
were selected by only 12%.

Number of responses

9|Page
City of Salmon Arm Strategic Planning-Residents’ Survey Results (2013)

City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
Participants were asked to indicate HOW IMPORTANT it will be to
focus on the following list of focus areas related to the OCP goal: “Sustainable
Community Development:”
•
•
•
•
•

Figure 8.1

maintaining an urban boundary;
promoting quality buildings sites and landscapes suitable to Salmon
Arm;
supporting a vibrant City Center as a walkable, mixed use area;
beautifying public spaces and streetscapes; and
creating a downtown community college campus.

Figure 8.1 shows the responses of the question participants.
As shown in Figure 8.1, overall, the majority of respondents felt that most of
the suggested focus areas were “very important” or “somewhat important”.
Overall, the least important focus area was “creating a downtown community
college campus.”
The focus area that was most often identified as “very important” was
“supporting a vibrant City Centre as a walkable, mixed use area.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
Question number 2 asked participants to identify their top priority within
the OCP goal “Sustainable Community Development.” The question
asked respondents to identify the HIGHEST PRIORITY area that
should be focused on FIRST over the next 10 to 15 years.

Figure 8.2

As shown in Figure 8.2, the most important priority area identified was:
“supporting a vibrant City Centre as a walkable, mixed use area” by
37% of respondents who selected this option as compared to 19%
who selected the second most popular option, “promoting quality
buildings, sites and landscapes suitable to Salmon Arm.” “Creating a
downtown community college campus” was a very close third with 17%
of the survey participants indicating this was their highest priority.
There is an important distinction between Question 1 and
Question 2 in this survey. Question 1 asks respondents to
indicate HOW IMPORTANT they feel it is to focus on the
suggested focus areas. Respondents ranked each focus area in 5
categories from Very Important, Somewhat Important, Somewhat
Unimportant, Not Important and I Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY ONE
focus area that they consider to be the HIGHEST PRIORITY to
focus on. The highest priority, as identified by the most
responses, was then further analyzed through a series of more
detailed questions about that highest priority. These more
detailed questions relate to: City’s role, partnerships and
relationships, timing and funding.
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City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 8.1 below is
selected from surveys that identified “supporting a vibrant city centre as a walkable, mixed use area” as a key priority in Question 2 only. This table organizes
these open ended comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area.
The tally of responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey
participant made a comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in
a column may or may not add up to the total number of people that actually participated in the question.
Table 8.1 Supporting A Vibrant City Centre As A Walkable, Mixed Use Area: Suggested Actions and Opportunities
# responses

General Description

Vibrant downtown core

15

Encourage local culture and
expand on attractiveness of
downtown.

Increase parking downtown

6

Increase parking availability.

More parking downtown, parking structure on Ross Street parking lot.

Urban sprawl

5

Build up, not out.

Downtown community college
campus

3

Reduce or at least maintain the
current urban containment
boundary.
Space should be allocated for
this.

Zoning

2

Description of most
important opportunity or
action responses

Residential/commercial areas
promote walking and central
living.
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Types of actions

Improve downtown walkability, some areas should be pedestrian only.
Improve attractiveness by adding more trees, street markets, and encourage
downtown public spaces and streetscapes with public art.

Avoid sprawl into agricultural area, limit building outside the downtown core.
Provincial government unlikely to fund downtown campus at this time.
Review current zoning allowing for small satellite mixed residential commercial
areas.
Development should include mixed residential/retail space.
Zoning initiatives, urban planning strategies, tax incentives.
A larger college campus would be excellent as it would keep the young people in
the community and draw others in.
A downtown community college campus fits this goal.

City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
Most of the comments in this question pertained to encouraging a vibrant downtown core. Activities and enhancements were suggested such as street markets,
public spaces, public art, more trees and pedestrian only areas. It was believed that these types of projects can encourage local culture and increase downtown
attractiveness.
The second most frequently commented on theme was parking. Residents spoke to the need for more parking downtown, particularly a parking structure on Ross
Street. Survey participants also identified the need for urban sprawl boundaries to avoid development on agricultural land.
Some survey participants mentioned a desire for a downtown community college campus. Zoning was also mentioned by a few survey participants as a key
ingredient to a successful downtown. Zoning that allows mixed use spaces, initiatives for building downtown and discourages sprawl were seen as important to
“supporting a vibrant City Centre as a walkable, mixed use area.”
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City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
The remainder of the questions in the Community Development
section of the survey pertain to the implementation of the selected
priority focus area, “supporting a vibrant city centre as a walkable,
mixed use area.” Again, these responses are filtered and show only
the survey answers from those who chose “supporting a vibrant city
centre as a walkable, mixed use area” as the top priority.

Figure 8.3

In Question 4, survey participants were asked about what they
considered to be the City’s role in the focus area “supporting a
vibrant city centre as a walkable, mixed use area” as shown in Figure
8.3.
The majority of survey participants (59%) indicated they would like to
see the City of Salmon Arm play a direct role in “supporting a vibrant
city centre as a walkable, mixed use area.” A direct role was
considered to be “City champions initiative and provides resources
such as funding, staff time, land etc.” Just under a third of
participants thought the City should have an indirect role which was
defined as “City supports others to champion initiative. City may
provide limited resources.” Support was selected by 9% of the
question respondents. Finally, 4% responded “I don’t know.” Overall,
this data indicates that most residents who took the survey want to
see the City champion downtown vibrancy and provide some form of
resources in contribution to this project.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
Figure 8.4 shows the results of survey participants responses to
Question 5 “What partnerships or relationships (if any) do you
think need to be established for this action or opportunity to
move forward?” Participants were able to select as many
potential partners they felt were appropriate.

Figure 8.4

Consistent with the widespread expectation for the City to have a
direct role, the City of Salmon Arm was selected by 82% of the
population as a key partner in “supporting a vibrant City Centre
as a walkable, vibrant, mixed use area.” The private sector was
indicated as a key relationship by 59% of survey participants.
Community organizations were identified by 52% of participants.
In this focus area, all levels of government were selected less
often than both the private sector and community organizations.
This shows a strong preference that the City, the private sector
and community organizations are important partners in
supporting a vibrant city center.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
Question 5 also provided survey participants with the opportunity to provide their comments on this question. Table 8.2 below organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 8.2: Comments on Partnership
Response #

Partnership comment themes

Comments

Everyone is responsible for these
actions and should be involved

4

Community groups should be involved

2

First Nations

1

Government

2

Support initiatives in line with the OCP.

Businesses

2

Keep businesses out of this. Businesses are people, so let them interact if they have interest in the community.

Keeping a beautiful and sustainable downtown area is the responsibility of all – City and private alike
Some community organizations would be happy to partner with the City to beautify the downtown. They need
only be asked and trusted to carry out the job.
Adams Lake Band owns a substantial portion of the land that is being “sprawled” upon; the City needs to have
an active, respectful ongoing economic relationship with them.

These comments largely echo the statement made in the previous question that supporting a vibrant city centre as a walkable, mixed use area should be the
responsibility of the City, the business and the residents of Salmon Arm. There was a feeling that the City needs to involve organizations in carry out more city
centre vibrancy projects. In addition that Adams Lake Band land was seen as being a sprawling area. This commenter suggested that the City should promote an
active, respectful relationship with this Band.
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City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
Question 6 asked respondents about the time frame for
implementing the priority area “supporting a vibrant city centre as
a walkable, mixed use area.” Respondents were only able to
select one option for this question.

Figure 8.5

As shown in Figure 8.5, there was a very close split between
residents selecting short term (in the next 2 years) and those
selecting medium term (in the next 3 to 7 years). Short term was
viewed by 50% of the respondents as the most appropriate time
frame for this focus area, whereas medium term was selected by
46%. There were few people who chose long term (in the next 8
to 12 years), and not one person who chose “I don’t know.”
This shows that overall, about half the survey participants were
eager to see projects related to the vibrancy of the city centre
happen right away, while the other half believes these initiatives
be implemented in the medium term.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Sustainable Community Development
Priority Area: Supporting A Vibrant City Centre As A Walkable, Mixed Use Area
Question 7 pertains to funding sources. This question
allowed participants to choose as many funding
sources as they felt appropriate that relate to
“supporting a vibrant city centre as a walkable, mixed
use area.”

Figure 8.6

As show in Figure 8.6, respondents indicated that the
City of Salmon Arm plays a key role in providing
funding (68%), while private partners are seen to
contribute by 50% of respondents. The next most
selected response was Provincial government funding
with 40%. The other options were selected by less
than a third of the participants. “Privately funded by
users” was thought to be a potential funding source
by 29% of the residents who responded to the survey.
Finally, federal government funding and donations
were both selected by 24%. 16% of participates
selected “I don’t know.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
Participants were asked to indicate HOW IMPORTANT it will be to
focus on the following list of focus areas related to the OCP
goal “Partnerships and Relationships:”
•
•
•
•
•

Figure 9.1

helping community organizations and residents work
together toward the community vision;
enhancing working relationships and communications
with First Nations;
enhancing relationships with Columbia Shuswap
Regional District;
enhancing relationships with Federal Ministries; and
enhancing relationships with Provincial Ministries.

Figure 9.1 shows the responses of the participants.
As shown in Figure 9.1, overall, the majority of respondents felt
that all of the suggested focus areas were “very important” or
“somewhat important”. The focus areas that were most often
identified as “very important” were “helping communtiy
organizations and residents work together toward the
community vision” and “enhancing working relationships and
communicaitons with First Nations.”
The other suggested focus areas, (enhancing relationships
with Columbia Shuswap Regional District, enhancing
relationships with Federal Ministries, and enhancing
relationships with Provincial were deemed to be “very
important” by fewer respondents.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
Question number 2 asked participants to identify their top priority within the OCP goal “Partnerships and Relationships.” The question asked respondents to
identify the HIGHEST PRIORITY area that should be focused on
Figure 9.2
FIRST over the next 10 to 15 years.
As shown in Figure 9.2, “helping community organizations and
residents to work together towards the community vision” was
by a large margin (66.1%). “Enhancing working relationships
and communication with First Nations” was seen a high priority
area by 16% of respondents.
The results of this question show that a very large majority of
survey respondents would prioritize focusing on “helping
community organizations and residents to work together towards
the community vision.”
There is an important distinction between Question 1 and
Question 2 in this survey. Question 1 asks respondents to
indicate HOW IMPORTANT they feel it is to focus on the
suggested focus areas. Respondents ranked each focus
area in 5 categories from Very Important, Somewhat
Important, Somewhat Unimportant, Not Important and I
Don’t Know.
In contrast, Question 2 asks respondents to identify ONLY
ONE focus area that they consider to be the HIGHEST
PRIORITY to focus on. The highest priority, as identified by
the most responses, was then further analyzed through a
series of more detailed questions about that highest
priority. These more detailed questions relate to: City’s
role, partnerships and relationships, timing and funding.
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Number of responses

City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
Important note for Questions 3 to 7: In order to provide the City with information that will be the most meaningful to the strategic planning process, the data
provided below for Questions 3 to 7 summarizes only those priorities that were identified as the MOST important by the majority of residents.
Question 3 was open-ended and asked respondents to provide comments relating to their answer to Question 2. The summary of responses in Table 9.1 below is
selected from surveys that identified “helping community organizations and residents work together towards the community vision” as a key priority in Question 2
only. Table 9.1 organizes these open ended comments into key themes to allow a better understanding of what survey participants are looking for in the
implementation of this focus area. The tally of responses pertains specifically to the number of times a theme was identified by any of the question respondents.
For example, if one survey participant made a comment that included a number of different themes, each identified theme was tallied separately. Therefore, the
total number of responses in a column may or may not add up to the total number of people that actually participated in the question.
Table 9.1 Helping Community Organizations And Residents Work Together Towards the Community Vision: Suggested Actions and Opportunities

Community engagement and
involvement

# responses

Description of most
important opportunity or
action responses

24

General Description

Many suggestions pertained to
methods of garnering community
input and ensuring ongoing
involvement. There were also
suggestions of resources to
support community engagement.
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Types of actions

More meetings and communication opportunities
A working committee of 20 or 30 major community groups to communicate with the
city
“Community planning days” to take inventory of what community groups have to
offer
Engage a community development specialist to work with city staff and council on
improving public communication
Doing surveys like this is engaging the community
Use the media and branding to gather input and to communicate with Salmon Arm
residents
Cooperation and collaboration is vital
Continual involvement will benefit all members of the community
Large goals can be achieved faster with community cooperation
Build on Salmon Arm’s unique attributes through community engagement to
develop economically
City does a good job working with the vibrant community groups in Salmon Arm
Listen to all of the voices at the table and make it easier for residents to give ideas

City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
# responses

Description of most
important opportunity or
action responses

General Description

Types of actions

and opinions to council. If residents feel listened to it will increase buy-in on
projects and strengthen relationships
Provide more grants and resources to enable community groups
Incentives for volunteers

Planning Salmon Arm

6

Actions for planning in Salmon
Arm centered around sticking to
the OCP (especially in the context
of the SMART Center proposal),
marketing Salmon Arm as a
destination, and taking action on
planning and consultation that
has already happened.

Follow the plan set out in the OCP, avoid straying from it with projects like the
Smart Center
Take action on the consultation and plans that have been done so far
Market Salmon Arm as a destination and a place that people want to be, listen to
the young adults, enhance the farmers market, provide more educational
opportunities and more affordable housing.
Involving government ministries is a lot to expect

6

Stick to local community
engagement before involving
other government ministries.

3

Some of the comments were
about First Nations in the area
and their involvement in the
community vision.

First Nations and the community should be working together towards a community
vision.

Gathering input from all
residents of Salmon Arm for
decision making.

Don’t allow a small but loud minority to overrule the majority’s wishes.

3

There was a feeling that the
SMART Center proposal outcome
was driven by a small minority
instead of the majority of the
residents.

This area is not very important

2

This focus area should not be a
priority.

Involve local community first

First Nations
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Working with the local population would be more productive than working with
federal or provincial government
Use local expertise

Engaging First Nations is very important but use resources first on addressing
communication and leveraging in this community.

Find a way to engage the quiet majority of the population
Council should be vocal and firm on the position that development is a priority for
Salmon Arm
Takes a lot of time and effort for little reward

City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
The majority of the open ended comments in question 3 were ideas related to community engagement. Residents offered specific event ideas to bring people
together to talk about the community vision and how involving the community could help the City achieve its goals and continue to develop. Some of the residents
felt that the City was doing a good job engaging with the community, while others felt that there could be improvements made to facilitate community input and
planning. There were also two suggested resources that the city could provide to encourage community engagement: volunteer incentives and grants for
community groups.
There were the same number of comments on planning Salmon Arm and the importance of involving the local community first. Several survey participants gave
specific planning suggestions such as ensuring council sticks to the OCP, taking action on the consultation and planning that has been done already, and
marketing Salmon Arm as a destination. Survey participants also suggested that the resources of Salmon Arm should go to engaging the local community first.
Some commented that involving higher levels of government would be inefficient or a lot to expect. The value of local expertise was also commented on.
Engaging with First Nations had differing comments. Some felt that this was very important, while others expressed frustration about this. It was also stated that
while this action is important, the resources should be focused on Salmon Arm first.
There were several frustrated comments on the SMART center proposal where people felt that a small minority was able to overrule the opinion of a quieter
majority opinion. Finally, two people stated that the focus area “helping community organizations and residents work together towards the community vision” and
the goal was unimportant.
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City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
The rest of the questions in the “Partnerships and Relationships”
section of the survey pertain to the implementation of the selected
priority focus area, “helping community organizations and
residents to work together towards the community vision.” Again,
these responses are filtered and show only the survey answers
from those who chose this focus area as the top priority.

Figure 9.3

In Question 4, survey participants were asked about what they
considered to be the City’s role in the focus area “helping
community organizations and residents work together towards the
community vision” as shown in Figure 9.3.
In terms of “helping community organizations and residents work
together towards the community vision” 43% selected direct role,
defined as “City champions initiative and provides resources such
as funding, staff time, land etc.” A smaller number of people
(33.%) indicated they would like to see the City take on an
indirect role (defined as “City supports others to champion
initiative. City may provide limited resources”). Few participants
(9%) selected “support” (defined as “City supports others to
champion initiative but does not provide resources”). 15% of
respondents chose “I don’t know.”

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
Figure 1.4 shows the results of survey participants responses to Question 5 “What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward?” Participants
Figure 9.4
were able to select as many potential partners they felt
were appropriate.
As shown in Figure 9.4, the City of Salmon Arm and
community organizations have been identified as key
partnerships or relationships. The City of Salmon Arm
was selected by 77% of the respondents and community
organization by 69%. There were a relatively large
number of people who indicated they did not know which
potential partners would be appropriate.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
Question 5 also provided survey participants with the opportunity to provide their comments on this question. Table 9.2 below organizes these open ended
comments into key themes to allow a better understanding of what survey participants are looking for in the implementation of this focus area. The tally of
responses pertains specifically to the number of times a theme was identified by any of the question respondents. For example, if one survey participant made a
comment that included a number of different themes, each identified theme was tallied separately. Therefore, the total number of responses in a column may or
may not add up to the total number of people that actually participated in the question.
Table 9.2: Comments on Partnership
Response #

Partnership comment themes

Comments

Everyone is responsible for these
actions and should be involved

5

Involve residents, everyone as equals to create local community vision. Be careful of special interest groups.

Community groups should be involved

1

The college should be involved

First Nations

1

Ensure First Nations leadership engagement is central to this.

Government

1

Provincial government may provide some support

Businesses

1

Don’t underestimate the interest of the business community to come to the table with ideas and resources on
this front.

The comments in this section were mostly related to involving residents in the community vision. Some stated the City should be careful of special interest groups
overshadowing the priorities of individuals within the community. First Nations were seen as important to involve, as well as the Provincial government and the
business community.
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City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
Question 6 inquired about the time frame for implementing
the priority area “helping community organizations and
residents to work together towards the community vision.”
Respondents were only able to select one option, and a
small majority selected short term.

Figure 9.5

As shown in Figure 9.5, 42% of survey participants
selected short term (in the next two years), and 36% of
respondents selected medium term (in the next 3 to 7
years). Long term (in the next 8 to 12 years) was selected
by 14% of survey participants. Finally, “I don’t know” was
selected by 7% of participants.
Overall this question demonstrates that the vast majority of
survey participants believe “helping community
organizations and residents to work together towards the
community vision” should happen either in the short term
or the medium term.

Number of responses
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City of Salmon Arm Residents’ Survey
Goal: Partnerships And Relationships
Priority Area: Helping Community Organizations And Residents Work Together Towards The Community Vision
Question 7 pertains to funding sources. This question allowed
participants to choose as many funding sources as they felt
appropriate.

Figure 9.6

The City of Salmon Arm was identified as the key funding source
by over half the survey participants at 53%. The second most
selected funding source is public/private partnerships at 38%. “I
don’t know” was the third most selected option at 35. Provincial
government funding was identified by 31% of respondents.

Number of responses
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3.2: KEY FINDINGS –
COMMUNITY ORGANIZATIONS SURVEY

The following provides 3 key summaries:
3.2.1

Salmon Arm Community Organizations: A Summary of Their Goals
and Projects

3.2.2

Official Community Plan Goal Alignment

3.2.3

Salmon Arm Community Organizations Priority Project

3.2.1 Salmon Arm Community Organizations:
A Summary of Their Goals and Projects
Agricultural Advisory Committee: Make recommendations to Council on agricultural matters.
Goals:
1. Advise Council on matters affecting
agriculture
2. Advocate for agriculture
3. Provide a direct link between the
agricultural community and Council

Projects:
1. The formation of a Department of
Agriculture: Ongoing
2. Revisit the City's Agricultural Area
Plan in conjunction with the CSRD's
Regional Agricultural Strategy: Short
term by 2015 (next 2 years)
3. Support for more local processing of
agricultural products & infrastructure
upgrades that support agriculture:
Ongoing

Aspiral Youth Partners Association: Our Mission: is to develop and sustain opportunities for
youth to be positively connected within the community through active learning, social interaction
and sharing space with adults. The purpose of the society is: To operate a youth centre which
offers structured programs that are directed towards resolving problems that are faced by youth;
and to provide, administer and maintain a multi-use community facility.
Goals:
1. Provide resources and supports for
young people within the community
2. Engage the community in Youth
Development
3. Facilitate opportunities for building
community

Projects:
1. Developing a long term facility for a
Community Centre in the Downtown
area: Medium term by 2020 (next 5
to 7 years)
2. Increasing the access to supports
and resources for young people
within the community: Short term by
2015 (next 2 years

Canadian Mental Health Association - Shuswap/Revelstoke Branch: Vision - Mentally
healthy people in a healthy society Mission - As a nation - wide leader and champion for mental
health, CMHA facilitates access to the resources people require to maintain and improve mental
health and community integration, build resilience and support recovery from mental illness.
We will fulfill our mission by: Building capacity, Influencing policy, Providing Services and
developing resources.
Goals:
1. Providing Services

2. Building Capacity
3. Developing Resources
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Projects:
1. Mental Health Promotion through the
Shuswap/ Revelstoke region:
Ongoing

2. Regional service delivery and
partnerships: Ongoing
3. Infrastructure: Ongoing

City of Salmon Arm Downtown Parking Commission: Ensure the needs of the downtown
parking area are met.
Projects:

Goals:
1. Parkade to provide accessible and
affordable parking for users of
downtown core
2. upgrade and maintenance of current
parking areas
3. Review and upgrade of ticket
dispensers

1. Parkade: Medium term by 2020
(next 5 to 7 years)
2. Upgrade and maintenance of current
parking areas: Short term by 2015
(next 2 years)
3. Review and Upgrade ticket
dispensers: Short term by 2015
(next 2 years)

City of Salmon Arm Environmental Advisory Committee: To advise the council for the City
of Salmon Arm in environmental matters
Goals:
1. review and comment on specific
projects
2. provide input and comment on the
environmental implications of City
policies
3. research into environmental matters
and education to raise profile of
natural environments

Projects:
1. agricultural support: Ongoing
2. Protect the Lake: Ongoing
3. Enhancement of environmental
assets: Ongoing

Community Association for a Strong and Sustainable Salmon Arm: CASSSA members
share a vision of a strong, vital community where engaged citizens proactively contribute to the
decision-making for land use, transportation, building, environmental and other policies,
resulting in the best possible quality of life and sense of community for Salmon Arm citizens.
Goals:
1.

Encourage and promote a
continuing and all-inclusive dialogue
around creating and maintaining a
strong, sustainable, and exciting
small town urban environment.

2. Maintain a vibrant, compact and
easily accessible downtown while
increasing densities, avoiding
sprawl, and facilitating a pedestrian
movement system throughout
Salmon Arm.
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3. Encourage sustainable development
so that our waterways and lakes are
not impacted by urban development
Projects:
1. Replace the current Salmon River
bridge on the Trans-Canada
Highway after a thorough study of
floodplain issues: Short term by
2015 (next 2 years)

2. Provide grade separation for through
traffic on the Trans-Canada Highway
through the urban core: Medium
term by 2020 (next 5 to 7 years)
3. Improve connectivity with transit,
trails, bicycle routes, and integration
of the waterfront: Short term by 2015
(next 2 years)

Community Heritage Commission: The Commission is appointed for the purpose of advising
City Council on heritage conservation matters and undertaking and providing support for such
activities that benefit and provide for the advancement of heritage conservation in the City (from
CHC terms of reference).
Goals:
1. Identify and document historic
buildings, sites and other heritage
assets / resources
2. Recognize and create awareness of
heritage assets / resources
3. Support heritage conservation and
preservation

Projects:
1. Celebrate and enhance the cultural
and heritage assets of the City:
Ongoing

Downtown Salmon Arm Improvement Association - Downtown Salmon Arm: Through
collaboration with the City of Salmon Arm, member businesses, community/regionally based
organizations government departments and other partners The Salmon Arm Downtown
Improvement Assn will develop and promote strategies and initiatives to enhance sustainability
and vibrancy of downtown Salmon Arm through enhanced revitalization and economic
development.
Goals:
1. To advocate for and positively affect
the sustainability, beautification and
vibrancy of downtown Salmon Arm
2. To actively promote and market
downtown Salmon Arm
3. To develop and implement programs
and events that encourages
business establishment and growth
within the downtown community

Projects:
1. Downtown Community Campus
: Medium term by 2020 (next
5 to 7 years)
2. Fourth Street Parkade Development:
Medium term by 2020 (next 5 to 7
years)
3. Ross Street Underpass: Short term
by 2015 (next 2 years)
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Fletcher Park Seniors Resource Centre: To involve seniors in improving the quality of their
lives and support them in maintaining their independence by providing them with information,
services and programs.
Goals:
1. To continue helping senior members
of our community to
maintain/improve their
independence and the quality of
their lives by providing them with
information, services and programs.
2. To foster and utilize a volunteer
workforce and recognize their
essential value as a part of our
organization.

3. To cooperate with other community
agencies and organizations in
furthering supports to seniors.

Projects:
1. Continue helping senior members of
our community to maintain/improve
their independence and the quality
of their lives by providing them with
information, services and programs:
Ongoing

Greenways Liaison Committee: Committee of Council (see Terms of Reference)
Goals:
1. To see the City's Greenways
Strategy implemented.
2. Continue with Long Term Greenway
Planning.
3. Undertake Marketing &
Communication Strategy for
Greenways.

Projects:
1. Advance the implementation of the
Greenways Strategy: Ongoing
2. Greenway Planning - Long Term:
Ongoing
3. The Communication, Marketing and
Promotion of Greenways: Ongoing

Larch Hills Nordic Society: To provide responsible, long term management and stewardship
of the Larch Hills Ski and Recreation Area near Salmon Arm, B.C. This is done in conjunction
and collaboration with provincial government ministries, private corporations, other outdoor
oriented organizations and stakeholder groups.
Goals:
1. To provide for quality outdoor
recreation experiences for our large
user group community.
2. To operate in a fiscally responsible
manner to ensure the long-term
sustainability of the Society, and to
maintain all society assets and
equipment.

3. To operate our many Nordic
programs and events for the benefit
and enjoyment of our user group
community.
Projects:
1. Expansion of the chalet/day lodge:
Medium term by 2020 (next 5 to 7
years)
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2. Continued maintenance,
enhancement and development of
our trail system at the Larch Hills Ski
and Recreation Area: Ongoing

3. Replacement of the track setter:
Short term by 2015 (next 2 years)

Okanagan College: The mission is to transform lives and communities. The educational
mandate is post-secondary education, and the geographic mandate is the Okanagan valley and
the Shuswap-Revelstoke region.
Goals:
1. engagement - enhance the
commitment and involvement of
learners, both students and
employees
2. learning and teaching - inspire
leadership in learning and teaching

3. student transition - improve student
transition to, from and within
Okanagan College
Projects:
1. Downtown Community Campus:
Medium term by 2020 (next 5 to 7
years)
2. New programs: Short term by 2015
(next 2 years)

Province of BC Ministry of Transportation and Infrastructure: The Ministry of
Transportation and Infrastructure plans transportation networks, provides transportation
services and infrastructure, develops and implements transportation policies, and administers
many related acts and regulations. The Ministry also administers federal-provincial funding
programs, including the Building Canada Fund, to help build sustainable communities. The
Ministry opens up B.C. through innovative, forward-thinking transportation strategies that move
people and goods safely, and fuel our provincial economy. Improvement of vital infrastructure is
a key goal, along with enhancing the competitiveness of B.C.’s transportation industries,
reducing transportation-related greenhouse gas emissions and providing B.C. with a safe and
reliable highway system.
Goals:
1. Improved infrastructure drives
economic growth and trade
2. British Columbia’s transportation
sector is globally competitive
3. Greenhouse gas emissions from the
transportation sector are reduced

Projects:
1. Trans-Canada Highway
Improvements Ongoing

Salmar Community Association: In business for the community. The Salmar provides
buildings and facilities for recreation and entertainment. Funds raised from the Association's
business are returned to the community in the way of grants and scholarships.
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Goals:
1. Provide entertainment for the
community
2. use funds raised to ensure the
business remains current and viable
for the future
3. use any additional funds raised from
providing that entertainment to
return grants and scholarships to the
community

Projects:
1. expansion of the theatre by
increasing the number of screens for
shows: Long term by 2025 (next 10
to 12 years)

Salmon Arm and Shuswap Lake Agricultural Association: To hold exhibitions, educational
activities and fund-raising activities, in order to foster, promote and educate in the progress and
development of agricultural, industry and commerce, domestic science, and arts and crafts.
Goals:
1. Build a multi-purpose pole building
2. Upgrade the Memorial Arena
3. Upgrade the grandstand

Projects:
1. Multi-purpose pole building: Short
term by 2015 (next 2 years)
2. Upgrades to Memorial Arena:
Medium term by 2020 (next 5 to 7
years)
3. Upgrades to the current Grandstand:
Medium term by 2020 (next 5 to 7
years)

Salmon Arm Bay Nature Enhancement Society (SABNES): a custodian for Nature Trust &
MOE - and to educate residents and visitors concerning the natural values of Salmon Arm Bay
Goals:
1. to assist MOE with development &
operation of their management plan
for the SA foreshore
2. a nature conservancy & viewing
area - to develop, operate & promote
a system of walkways, viewing
3. areas & interpretive facilities for
scientific, educational, environmental
protection & public viewing

Projects:
1. establish a viewing platform for
residents & tourists to view migrating
& resident wildlife in the bay: Short
term by 2015 (next 2 years)
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Salmon Arm Early Childhood Development Committee: To develop a model of coordinated
delivery of accessible and sustainable services through community partnerships and
collaboration which meet the needs of families, particularly those most vulnerable due to poverty
and other factors of the social determinants of health.
Goals:
1. To increase the presence and
awareness of the Salmon Arm ECD
committee and the importance of
investing in the Early Years
2. Develop a consistent message for
the community about
developmentally appropriate
learning needs for 0-6 year olds
3. Reach hard to reach families who
are currently not accessing
resources and programs for families
and children 0-6 years old

Projects:
1. Community Investment in Early
Childhood Development: Ongoing
2. Have communities fit for families and
children: Long term by 2025 (next 10
to 12 years)

Salmon Arm Economic Development Society: The Salmon Arm Economic Development
Society provides community economic development services for the City of Salmon Arm by
undertaking the following: 1. Supporting and providing services to existing businesses 2.
Attracting new business and industry to the community, and 3. Assisting in developing
strategies and programs to foster economic development and prosperity in the community
(resident quality of life)
Goals:

Projects:

1. The Downtown Community Campus
Project: Medium term by 2020 (next
5 to 7 years)
2. Facilitating growth & expansion of
the Industrial Park / manufacturing
sector: Short term by 2015 (next 2
years)
3. Further development of the
Shuswap Regional Airport: Short
term by 2015 (next 2 years)
Salmon Arm Farmers Inst.: Provide an outlet for farmer concerns
1. Completion the Downtown
Community Campus development
2. Facilitating Growth & Expansion of
the Industrial Park / manufacturing
sector
3. Further Development of the
Shuswap Regional Airport

Goals:
1. sustainability of agriculture
2. environmental concerns
3. local voice outlet

Projects:
1. Ditching & drainage: Ongoing
2. Support S.A.Fall Fair: Ongoing
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Salmon Arm Fastpitch: to provide fastpitch to the Shuswap and area residents
Goals:
1. provide an enjoyable fastpitch
experience
2. to teach players fastpitch skills
3. develop team, life and sport
relationships

Projects:
1. Developing a central ball complex:
Long term by 2025 (next 10 to 12
years)

Salmon Arm Fling Club Okanagan Ultralight Association 1999 Hangar Group: Promote
Aviation and to promote the Salmon Arm Airport. Encourage Tourism through Aviation.
Promote Aviation Safety, Air Law and Air Regs.
Goals:
1. To encourage Aircraft Owners and
users to support the Salmon Arm
Airport.
2. To promote The City of Salmon arm
and surrounding Area.

3. To make aware to the citizens of
Salmon Arm and the surrounding
area the importance of the Airport.

Projects:
1. Airport Appreciation Day 2014 and
bi-annual thereafter: Ongoing

Salmon Arm Folk Music Society: To celebrate together and enhance the cultural and
economic fabric of the community.
Goals:
1. To continue to be an internationally
and nationally significant contributor
to arts and culture within our
community.
2. To continue to be a catalyst in
creating economic opportunity in the
Shuswap region.
3. To further develop Salmon Arm as a
premier tourism destination.

Projects:
1. Plan, develop and enhance our
existing venue: Medium term by
2020 (next 5 to 7 years)
2. Building community through effective
partnerships with other stakeholders:
Ongoing
3. Long term, safe and affordable
camping facilities in close proximity
to the festival site: Short term by
2015 (next 2 years)
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Salmon Arm Ice Breakers Speed Skating Club: Salmon Arm Ice Breakers promotes and
develops speed skating as a lifetime sport. We provide opportunities for teamwork, leadership,
discipline and performance in a fun, affordable, family oriented environment.
Goals:
1. Promote speed skating in the
community
2. Provide a life sport for individuals
and families
3. Provide opportunity for new skills
and sport and fitness for the
community and surrounding area to
youth and adults

Projects:
1. Promote Speed Skating with an
interclub Short Track Speed Skating
Competition : Short term by 2015
(next 2 years)
2. Provide an Outdoor Long Track
Speed Skating Oval for training,
competition and recreation: Long
term by 2025 (next 10 to 12 years)

Salmon Arm Minor Baseball Association: To provide an opportunity for kids age 5-17 to play
baseball
Goals:
1. To provide kids with a positive
experience

Projects:
1. Revision of Baseball Fields at
Blackburn Park: Short term by 2015
(next 2 years)

Salmon Arm Museum & Heritage Association DBA RJ Haney Heritage Village and
Museum: To operate museums and archives in keeping with recognized conservation and
display practices for the preservation of artifacts and archival materials representing Salmon
Arm and area. To encourage the research and recording of histories of the Salmon Arm area.
To encourage and cooperate in the education of our communities regarding local heritage
property and historical sites in the Salmon Arm area. To support and encourage the
conservation of heritage property and historical sites in the Salmon Arm area
Goals:
1. To build and properly display a new
Commercial Centre for the RJ
Haney Heritage Village
2. To upgrade the utility infrastructure
of the property
3. To put in place the many
recommendations of the Cuyler
Page Consultants report

1. To build and properly display the
Village Commercial Centre of the RJ
Haney Heritage Village: Medium
term by 2020 (next 5 to 7 years)
2. To upgrade the utility services that
service the Village: Medium term by
2020 (next 5 to 7 years)
3. To complete the recommendations
of the Cuyler Page Consultants
report: Medium term by 2020 (next 5
to 7 years)

Projects:
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Salmon Arm Slo Pitch
Goals:
1. To provide a safe environment for
softball play
2. To provide a well maintained field
which attracts new players and
retains current membership
3. To become a softball destination that
is able to host tournaments and
events

Projects:
1. Provide a safe environment for
players and spectators: Short term
by 2015 (next 2 years)
2. To provide well maintained fields
which attracts new players and
retains current membership:
Ongoing
3. To become a softball destination that
is able to host tournaments and
events: Medium term by 2020 (next
5 to 7 years)

Seniors’ Fifth Avenue Activity Centre Association: Our Seniors’ Activity Centre was thought
of by seniors, is led by seniors, programmed by seniors, operates totally on a volunteer basis by
seniors and is primarily for the benefit of seniors in the community. Our purpose includes: - to
operate and maintain a Senior Citizens Activity Centre for residents of Salmon Arm and
surrounding communities; - to provide a safe and friendly venue and environment for seniors
to drop by, socialize and exercise, both body and mind; to assist people with disabilities of old
age including the provision of facilities for activities and recreation for seniors.
Goals:
1. To operate a facility on a volunteer
basis to maximum possible use by
the members, thereby encouraging
participation, independence and a
sense of self - worth for all our
seniors and volunteers
2. To operate entirely with member
input as to the organization's
direction, thereby instilling into our
seniors a sense of belonging and

ownership into the decision making
process
3. To provide reasonably priced
nutritional lunches for seniors
Projects:
1. Extension of Parking Facilities: Short
term by 2015 (next 2 years)
2. Expansion of Existing Building
Facility: Long term by 2025 (next 10
to 12 years)

Shuswap Adventure Diving: Recreation
Goals:
1. Good services
2. Customer wellness
3. teenage programs
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Shuswap Area Family Emergency Society: Providing support services to the community that
end violence
Goals:
1. Provide non-judgmental support to
families who are dealing with effects
of trauma and abuse.
2. Provide supportive, short term
shelter, food and clothing to women
(with or without children) who are
dealing with issues of domestic
violence.
3. Provide education, support and
information to community, schools,
churches in the areas of bullying,
domestic violence, dating violence,
sexual assault.

Projects:
1. Second stage housing: Medium term
by 2020 (next 5 to 7 years)
2. Social Enterprise: Long term by
2025 (next 10 to 12 years)
3. Going Green: Short term by 2015
(next 2 years)

Shuswap Association for Rowing and Paddling (SARP): The promotion and development of
rowing and paddling activities within the community for the benefit of the community. Currently
these activities include kayaking, outrigger canoeing, dragon boating and rowing.
Goals:
1. Seek to increase the size of the
Canoe Beach facility through
acquisition of additional adjacent
property.
2. Maintenance and improvement of all
existing facilities at both the
downtown and Canoe Beach sites.
3. Maintain the operational capacity to
provide paddling/rowing activities for
the broadest possible spectrum of
citizens.

Projects:
1. To seek possible ways to acquire
additional property adjacent to the
existing Canoe Beach facility: Long
term by 2025 (next 10 to 12 years)
2. The maintenance and improvement
of all existing facilities at both the
downtown and Canoe Beach sites:
Medium term by 2020 (next 5 to 7
years)
3. Maintain operational capacity to
provide paddling and rowing
activities to the broadest possible
spectrum of citizens: Ongoing

Shuswap Children's Association : We support children and their families to play, grow, and
thrive. We provide services to children with developmental delays or disabilities, as well as a
wide variety of early childhood programming.
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Goals:
1. To ensure that resources, services,
and support are available to all
children, their families, and their
caregivers, including children with
special needs.
2. To ensure that services, resources
and support essential to foster
healthy lives for all children are
available in our community.
3. To educate and raise awareness in
order to increase the acceptance
and understanding of children with
special needs.

Projects:
1. Improved premises to provide
services: Short term by 2015 (next 2
years)
2. Family Support Worker: Short term
by 2015 (next 2 years)
3. Purchase a building/co-locate with
other social service providers: Long
term by 2025 (next 10 to 12 years)

Shuswap Community Foundation: To provide a vehicle for residents of the Shuswap to enrich
their community in perpetuity through a variety of endowed funds; To disburse the earnings on
the capital fund annually to build community capacity and to support charitable projects that will
enrich the lives of residents; To honour and remember the Foundation's donors; and To assume
a leadership role in community philanthropy.
Goals:
1. To inspire community giving by
providing an opportunity for anyone
to leave a lasting legacy through
permanent endowment fund building
2. To support community causes and
charitable organizations
3. To take a leadership role in the
community to facilitate projects that

will enhance the lives of our
residents
Projects:
1. To complete a Vital Signs study and
report for the Shuswap Region:
Short term by 2015 (next 2 years)
2. Memorial Walkway Project: Ongoing
3. To continue to grow our endowment
funds: Ongoing

Shuswap Community Living: Provide services to intellectually challenged individuals.
Goals:
1. Sustainability
2. Inclusion
3. Growth

Projects:
1. Inclusion: Ongoing
2. Sustainability: Ongoing
3. development and Enhancement of
meaningful programs, such as
volunteerism and employment:
Ongoing
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Shuswap Construction Industry Professionals: To create opportunity and future possibilities
for the construction industry, to ensure maximum use of local businesses and individuals on
construction projects in the shuswap area.
Projects:
1. Contribute to making salmon arm
more construction friendly: Short
term by 2015 (next 2 years)

2. To represent the interests of the
construction community: ongoing
3. Actively participate in city processes
for bylaw review: Ongoing

Shuswap District Arts Council: The Shuswap District Arts Council is the coordinating body of
the Shuswap arts community providing programming, advocacy, support, and a place for the
arts to be exhibited, experienced and enjoyed.
Goals:
1. To operate and maintain the Salmon
Arm Arts Centre
2. To provide excellent arts
programming for the entire
community
3. To offer leadership and support for
arts organizations who wish to serve
the community

Projects:
1. Cultural Master Plan: Medium term
by 2020 (next 5 to 7 years)
2. Public Art Policy: Medium term by
2020 (next 5 to 7 years)
3. Extension Gallery: Long term by
2025 (next 10 to 12 years)

Shuswap Family Resource and Referral Centre: Shuswap Family Resource and Referral
Centre support families and individuals for healthy lifestyles and provides referral services to our
community.
Goals:
1. To provide free counseling services
for our community and area.
2. Food security for our community and
area.
3. To provide services to support
healthy families in our community
and area.

Projects:
1. Continued support for families in our
community and area: Ongoing

Shuswap Hospice Society: We are a non-for-profit organization providing active and
compassionate care for individuals and their families who are dying and bereaved.
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Goals:
1. to provide compassionate care for
the dying and bereaved

Projects:
1. Continued development of
programs, including awareness, to
support those in the community
needing grief support: Short term by
2015 (next 2 years)

Shuswap Kids Club: After School programs and summer day camps for school aged children

Goals:
1. To provide a safe, fun and
recreational environment for school
aged children
2. To provide families with affordable
after school care
3. To involve the children in the
community and to utilize the cities
recreational facilities

Projects:
1. Creating a usable park space on
10th street (beside Mino's Greek
House): Short term by 2015 (next 2
years)
2. New Recreation centre or major
upgrades to the current one: Short
term by 2015 (next 2 years)
3. Indoor recreational space: Medium
term by 2020 (next 5 to 7 years)

Shuswap Lake General Hospital (IHA): Provision of Acute Care Health services for Salmon
Arm and catchment area
Goals:
1. Improve Health and Wellness
2. Deliver high quality care
3. Ensure sustainable health care by
improving innovation, productivity
and efficiency

Projects:
1. Ensuring adequate qualified staff at
the Hospital and ancillary healthcare
services: Ongoing
2. Support an integrated transportation
system that ensures access to
various health services across the
region: Ongoing

Shuswap Lake Seniors Citizens Society: to provide support and social services to local
seniors
Goals:
1. to improve lives of seniors
2. to support community initiatives
3. to discourage self-serving attitudes

Projects:
1. to carry on what we have been
doing: Ongoing
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Shuswap Minor Lacrosse: To encourage and expose kids to play Canada's National Sport.
Goals:
1. Extend our lacrosse season (i.e.
have a place to play earlier in spring
and later into season)
2. To continue to have access to floor
surface in order to be able to
continue lacrosse in the Shuswap
(indoor)

Projects:
1. Assist City in construction of new
outdoor box arena for lacrosse:
Short term by 2015 (next 2 years)
2. Construction of 3rd sheet for
additional spring (i.e. lacrosse)
program hours to grow our
association: Medium term by 2020
(next 5 to 7 years)

Shuswap Pro Development Association: to be proactive group that will work with industry
and local and provincial governments to create and stimulate responsible development and
economic prosperity in the Shuswap area
Goals:
1. promote and support economic
growth and business opportunities in
Shuswap
2. support underpass from downtown
to foreshore - Salmon Arm
3. improve services to industrial park
(sewer and upgrade water)

Projects:
1. promote and support economic
growth and business opportunities:
Ongoing
2. underpass: Short term by 2015 (next
2 years)
3. improve Industrial Park services:
Medium term by 2020 (next 5 to 7
years)

Shuswap Quilters' Guild: The purpose shall be educational; to instruct members in the
techniques and art of quilting by way of workshops, guest speakers and demonstrations; to
share ideas by interacting with other quilting guilds and collaborating with other needle arts
groups; to encourage and further the development and appreciation of quilting in the community
by public demonstrations, quilt shows and donating quilts.
Goals:
1. To instruct members in the
techniques of quilting.
2. To share with the public.
3. Donating quilts to community
organizations like SAFE House,

Victim Services, Hospital, and
Healthiest Babies.
Projects:
1. Quilt Shows: Ongoing
2. Donating of Quilts: Ongoing
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Shuswap Recreation Society: manage/operate/maintain recreation facilities for the City
Goals:
1. Planning for replacement/renovation
of SASCU recreation Centre
2. Synthetic turf field
3. multipurpose outdoor ice/sport slab

1. planning and plan implementation
for replacement/renovation of
recreation centre: Long term project
2. synthetic turf field- Medium term by
2020
3. multipurpose outdoor ice/sport slab:
Long term by 2025 (next 10 to 12
years)

Projects:
Shuswap Registered Music Teachers Association: to promote music education and
performance in our community
Goals:
1. music education
2. hosting events where our students
can perform

3. to support music teachers work
through workshops and festival

Shuswap Settlement Services Society: To assist in the settlement of New Canadians in the
Shuswap Region of BC; to assist in the adaptation of New Canadians to the Canadian social
culture; to promote and encourage New Canadians to participate and contribute to their
community and the Canadian society-at-large; to foster tolerance and understanding between
ethnic communities; to assist New Canadians in adapting to the Canadian workplace; to
facilitate the educational endeavors of New Canadian families; to work in cooperation with other
agencies to support the successful settlement and adaptation of new immigrants and refugees
to British Columbia; to foster a community culture that is welcoming and inclusive.
Goals:
1. To assist in the settlement,
adaptation and participation of
immigrants and New Canadians into
the community in social, educational
and workplace arenas.
2. To foster tolerance and
understanding within the community
by working in cooperation with other
agencies to support the successful
settlement and adaptation of new

immigrants and thereby create a
community that is welcoming and
inclusive.
3. To foster a feeling of personal
connection to and investment in the
community for immigrants and New
Canadians.
Projects:
1. Welcoming Communities initiative:
Ongoing
2. Settlement Services: Ongoing

16 | P a g e
City of Salmon Arm Strategic Planning- Community Organization Survey

Shuswap Soccer Referees Association: to organize, educate and support soccer referees
Projects:
1. Referee education: Ongoing
2. Recruitment and retention: Ongoing

Shuswap Swim Team: To provide swimming opportunities for youth, competitive swimming
and to develop strong citizens in and out of the pool
Goals:
1. To increase/encourage participation
of youth in aquatics
2. To develop strong sense of
independence, goal setting for our
swimmers
3. To develop fitness, life time healthy
habits.

Projects:
1. Increased numbers and involvement
of youth in aquatics and swimming:
Ongoing
2. New pool facility: Medium term by
2020 (next 5 to 7 years)

Shuswap Theatre: to provide audiences with excellent dramatic entertainment ranging from
pure fun to thought provoking drama.
Goals:
1. to present plays that appeal to our
audiences
2. to develop the capacities of the
actors
3. to build our theatre membership and
volunteer base

Projects:
1. to build a new theatre to replace our
current one: Medium term by 2020
(next 5 to 7 years)
2. To increase the sustainability of the
arts, including performing arts, within
the community: Short term by 2015
(next 2 years)

The Shuswap Trail Alliance: The Shuswap Trail Strategy is the regional multi-stakeholder
initiative working to establish the entire Shuswap watershed as a united destination trail center
known for its active lifestyle, vibrant culture, natural beauty, and commitment to sustainable
ecology. It acknowledges that well designed, signed, maintained, and promoted, a trail network
is an asset of significant economic value. The Shuswap Trail Alliance is the organizational body
(formed in 2005) through which local and regional leadership work together to develop and
implement the Shuswap Trails Strategy as First Nations, stewardship, government, industry,
business, and community stewardship organizations and individuals.
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Goals:
1. to build an alliance of partner
stakeholders committed to the
sustainable development and
management of greenway trails in
the Shuswap watershed
2. to model and promote environmental
stewardship as a guiding principle
for regional trail management
3. to accept, acquire, and raise
resources (financial, material,
labour) for trail development and

management projects throughout the
region
Projects:
1. Implementation of regional
greenway trail development:
Ongoing
2. build long term operational capacity
to support regional greenway trail
management: Short term by 2015
(next 2 years)
3. develop stewardship, education, and
promotional programs: Ongoing

Shuswap Women's Recreational Soccer Association: Our mission statement is to promote,
teach, and perpetuate the game of soccer amongst women of all ages and skill level in the
Shuswap.
Goals:
1. To consistently have at least 108
players signed up each year for our
indoor and/or outdoor seasons.
2. To earn enough revenue to provide
either scholarships to high school
students or donations to needy
groups in our community
3. To support other user groups in their
goals to improve sports facilities in
Salmon Arm.

Projects:
1. To support sports groups in a quest
to have more sports facilities in
Salmon Arm: Medium term by 2020
(next 5 to 7 years)

Shuswap Writers' Group: to provide mutual support, feedback and evaluation of our
members' work
Goals:
1. encourage our members to develop
their writing skills
2. to provide feedback and evaluation
of a member's work
3. assist members who are committed
to being published

Projects:
1. assisting local writers to get
published: ongoing
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Shuswap Youth Soccer Association: An opportunity for all children to an affordable,
organized, sanctioned, safe environment while gaining an active lifestyle playing soccer.
Goals:
1.

Affordable access to a great form of
fitness
2. Ensuring a safe environment for the
children
3. FUN for the kids in a social
environment

Projects:
1. Providing a comfortable WARM
environment for our expanding
Indoor Fall/Winter Soccer Programs:
Medium term by 2020 (next 5 to 7
years)
2. Ensure that we have enough playing
fields for our outdoor programs:
Medium term by 2020 (next 5 to 7
years)

Social Issues Committee: The mandate of the Social Issues Committee is to review and
provide recommendations to Council on specific issues that are prioritized within its scope and
confirmed by Council.
Projects:
Goals:
1. recreation
1. a social action plan: Ongoing
2. transportation
3. affordable housing
Yeti Rugby Club
: The Yeti would like to promote and develop Youth and Adult Rugby in
our town. Through Rugby, we aim to promote fitness, activity and camaraderie in the
community.
Goals:
1. Promote the sport of Rugby and
Rugby Traditions in our Community
2. Be an inclusive organization that
includes more people to be active
and participate in fitness in our
community.
3. To organize a tournament that
brings more people to Salmon Arm.

Projects:
1. Rugby Designated Field and
Clubhouse: Medium term by 2020
(next 5 to 7 years)
2. Rugby Tournaments in Salmon Arm:
Medium term by 2020 (next 5 to 7
years)
3. a field designated a field at Little Mtn
for Rugby: Medium term by 2020
(next 5 to 7 years)
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3.2.2 Official Community
Plan Goal Alignment
Parks and Recreation:
(33 organizations align with this goal)
•
•
•

•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•

Agricultural Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
Downtown Salmon Arm
Improvement Association Downtown Salmon Arm
Greenways Liaison Committee
Shuswap Trail Alliance
Okanagan College
Salmon Arm Folk Music Society
Shuswap Family Resource and
Referral Centre
Salmon Arm and Shuswap Lake
Agricultural Association
Shuswap Community Living
Shuswap Youth Soccer Association
Shuswap Community Foundation
Salmon Arm Museum & Heritage
Association DBA RJ Haney
Heritage Village and Museum
Shuswap District Arts Council
Salmon Arm Early Childhood
Development Committee
Shuswap Children's Association
Shuswap Kids Club
Social Issues Committee
Larch Hills Nordic Society
Shuswap Adventure Diving
Shuswap Association for Rowing
and Paddling (SARP)
Aspiral Youth Partners Association
Salmon Arm fastpitch
Salmon Arm Ice Breakers Speed
Skating Club
Salmon Arm Minor Baseball
Association

•
•
•
•
•
•
•
•

Salmon Arm Slo Pitch
Shuswap Association of Rowing and
Paddling
Shuswap Minor Lacrosse
Shuswap recreation Society
Shuswap Soccer Referees
Association
Shuswap Swim Team
Shuswap Women's Recreational
Soccer Association
Yeti Rugby Club

Partnerships and Relationships:
(29 organizations align with this goal)
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•

Agricultural Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
Greenways Liaison Committee
Shuswap Trail Alliance
Okanagan College
Shuswap Family Resource and
Referral Centre
Aspiral Youth Partners Association
Salmon Arm Economic Development
Society
Shuswap Construction Industry
Professionals
Canadian Mental Health Association
- Shuswap/Revelstoke Branch
Shuswap Area family Emergency
Society
Downtown Salmon Arm
Improvement Association Downtown Salmon Arm
Salmon Arm Folk Music Society
City of Salmon Arm Downtown
Parking Commission
Shuswap Pro Development
Association
Shuswap Lake Seniors Citizens
Society
City of Salmon Arm Environmental
Advisory Committee
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•
•
•
•
•
•
•
•
•
•
•
•

Shuswap Community Foundation
Shuswap Children's Association
Social Issues Committee
Shuswap Association for Rowing
and Paddling (SARP)
Shuswap Settlement Services
Society
Fletcher Park Seniors Resource
Centre
Seniors’ Fifth Avenue Activity Centre
Association
Salmon Arm and Shuswap Lake
Agricultural Association
Shuswap District Arts Council
Larch Hills Nordic Society
Shuswap recreation Society
Province of BC Ministry of
Transportation and Infrastructure

Sustainable Community Development:
(23 organizations align with this goal)
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Agricultural Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
Greenways Liaison Committee
Shuswap Trail Alliance
Okanagan College
Shuswap Family Resource and
Referral Centre
Shuswap Community Living
Salmon Arm Early Childhood
Development Committee
Aspiral Youth Partners Association
Community Heritage Commission
Salmon Arm Economic Development
Society
Shuswap Construction Industry
Professionals
Canadian Mental Health Association
- Shuswap/Revelstoke Branch
Shuswap Area family Emergency
Society

•

•
•
•
•
•
•
•
•

Downtown Salmon Arm
Improvement Association Downtown Salmon Arm
Salmon Arm Folk Music Society
Shuswap Kids Club
Salmon Arm Farmers Inst.
City of Salmon Arm Downtown
Parking Commission
Shuswap Pro Development
Association
Salmar Community Association
Shuswap Lake Seniors Citizens
Society
City of Salmon Arm Environmental
Advisory Committee

Economic Opportunity:
(22 organizations align with this goal)
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
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Agricultural Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
Downtown Salmon Arm
Improvement Association Downtown Salmon Arm
Greenways Liaison Committee
Province of BC Ministry of
Transportation and Infrastructure
Shuswap Trail Alliance
Okanagan College
Salmon Arm Farmers Inst.
Salmon Arm Folk Music Society
Shuswap Family Resource and
Referral Centre
Community Heritage Commission
Salmon Arm and Shuswap Lake
Agricultural Association
Shuswap Quilters' Guild
Shuswap Settlement Services
Society
Shuswap Writers' Group
City of Salmon Arm Downtown
Parking Commission

•
•
•
•
•
•

Salmon Arm Economic Development
Society
Shuswap Pro Development
Association
Shuswap Community Living
Shuswap Construction Industry
Professionals
Shuswap Lake General Hospital
(IHA)
Shuswap Youth Soccer Association

Social Support and Housing Diversity:
(22 organizations align with this goal)
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Agricultural Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
Greenways Liaison Committee
Shuswap Trail Alliance
Okanagan College
Shuswap Family Resource and
Referral Centre
Shuswap Community Living
Shuswap Community Foundation
Salmon Arm Early Childhood
Development Committee
Shuswap Children's Association
Social Issues Committee
Shuswap Association for Rowing
and Paddling (SARP)
Aspiral Youth Partners Association
Community Heritage Commission
Shuswap Settlement Services
Society
Salmon Arm Economic Development
Society
Shuswap Construction Industry
Professionals
Canadian Mental Health Association
- Shuswap/Revelstoke Branch
Fletcher Park Seniors Resource
Centre

•
•
•

Seniors’ Fifth Avenue Activity Centre
Association
Shuswap Area family Emergency
Society
Shuswap Hospice Society

Transportation Infrastructure:
(21 organizations align with this goal)
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•

Agricultural Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
Downtown Salmon Arm
Improvement Association Downtown Salmon Arm
Greenways Liaison Committee
Province of BC Ministry of
Transportation and Infrastructure
Shuswap Trail Alliance
City of Salmon Arm Downtown
Parking Commission
Salmon Arm Economic Development
Society
Shuswap Pro Development
Association
Okanagan College
Salmon Arm Farmers Inst.
Salmon Arm Folk Music Society
Shuswap Family Resource and
Referral Centre
Canadian Mental Health Association
- Shuswap/Revelstoke Branch
Fletcher Park Seniors Resource
Centre
Salmon Arm Early Childhood
Development Committee
Salmon Arm Fling Club Okanagan
Ultralight Association 1999 Hangar
Group
Shuswap Children's Association
Shuswap Community Living
Shuswap Kids Club
Social Issues Committee
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Arts, Culture and Heritage:
(21 organizations align with this goal)
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•

Agricultural Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
Downtown Salmon Arm
Improvement Association Downtown Salmon Arm
Greenways Liaison Committee
Province of BC Ministry of
Transportation and Infrastructure
Shuswap Trail Alliance
Okanagan College
Salmon Arm Farmers Inst.
Salmon Arm Folk Music Society
Shuswap Family Resource and
Referral Centre
Community Heritage Commission
Shuswap Community Foundation
Salmar Community Association
Salmon Arm and Shuswap Lake
Agricultural Association
Salmon Arm Museum & Heritage
Association DBA RJ Haney
Heritage Village and Museum
Shuswap District Arts Council
Shuswap Lake Seniors Citizens
Society
Shuswap Quilters' Guild
Shuswap Settlement Services
Society
Shuswap Theatre
Shuswap Writers' Group

Natural Environment, Agriculture and
Climate Change:
(16 organizations align with this goal)
•
•
•

•
•

•
•
•
•
•
•
•
•
•
•
•

Community Heritage Commission
Downtown Salmon Arm
Improvement Association Downtown Salmon Arm
Greenways Liaison Committee
Larch Hills Nordic Society
Okanagan College
Province of BC Ministry of
Transportation and Infrastructure
Salmon Arm Farmers Inst.
Salmon Arm Folk Music Society
Shuswap Adventure Diving
Shuswap Association for Rowing
and Paddling (SARP)
Shuswap Community Foundation
Shuswap Family Resource and
Referral Centre
Shuswap Trail Alliance

Utilities and Public Works Infrastructure:
(9 organizations align with this goal)
•
•
•

•
•
•
•
•
•

Agricultural Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
Downtown Salmon Arm
Improvement Association Downtown Salmon Arm
Greenways Liaison Committee
Province of BC Ministry of
Transportation and Infrastructure
Shuswap Trail Alliance
City of Salmon Arm Downtown
Parking Commission
Salmon Arm Economic Development
Society
Shuswap Pro Development
Association

Agricultural Advisory Committee
City of Salmon Arm Environmental
Advisory Committee
Community Association for a Strong
and Sustainable Salmon Arm
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3.2.3 Salmon Arm Community Organization Priority Projects-Direct City Involvement
(City champions initiative and provides resources such as funding, staff time, land etc.)

Short-term by 2015 (next 2 years)
Organization

Top project

Description

Community
Association
for a Strong
and
Sustainable
Salmon Arm

Replace the current
Salmon River
bridge on the
Trans-Canada
Highway after a
thorough study of
floodplain issues.

The Salmon River bridge needs to be replaced with a wider
roadbed with a much wider radius curve. Prior to constructing
this facility, a thorough study needs to be done concerning
the Salmon River flood plain, potential flows, and the effect of
the Trans-Canada Highway on those flows.

Salmon Arm
and Shuswap
Lake
Agricultural
Association

Multi-purpose pole
building

To provide a covered area for multi-purpose gatherings with
washroom facilities suitable for events such as family
reunions, group picnics, church services, and the farmers
market.

Funding
•
•
•

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Federal government funding

Responsibility for the Trans-Canada
Highway rests with the senior
governments. The City has a role in
managing the flood plain.
•
•
•
•

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Privately funded by users

A combination of sources to support
the Association initiative
Salmon Arm
Bay Nature
Enhancement
Society
(SABNES)

Establish a viewing
platform for
residents & tourists
to view migrating &
resident wildlife in
the bay

We plan to erect a structure in Peter Jannink Park or similar
site, which will accommodate any people who wish to use the
facility. The viewing platform will need to be raised 6-8 ft to
enhance viewing opportunities. We plan to make the
structure favorable to photographers, etc.

•
•
•
•
•
•

Salmon Arm
Minor
Baseball
Association

Revision of
baseball fields at
Blackburn Park

We require additional Fields for Baseball at Blackburn Park.
Currently 2 divisions use one diamond which is not suitable.
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•

City funding
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Privately funded by users
Donations

City funding (i.e. property tax,
additional fees/charges)

SAMBA receives very little from the
City in terms of the number of
children participating in baseball.
SAMBA has a partnership with The
Elks club for fields at Elk's Park which
is separate from any city
requirements.

Partnerships
•
•
•

Federal government
Provincial government
City of Salmon Arm

Role organization plays in initiative?
Lobbying and rallying community support.

The province has primary responsibility for the
highway and the city has flood-related
responsibilities. As a fish-bearing stream,
actions regarding the river require the
participation of senior government.
•
•
•
•
•
•

•
•
•
•
•
•

Community organizations
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward
All aspects are needed to make this project
viable

Planning, design, organizing and fundraising

Community organizations
Federal government
Provincial government
City of Salmon Arm
Private Sector
Regional government

SABNES will determine what approvals will be
required and investigate options for the
structure or arrange for professional designs
and approvals. We anticipate that we may be
able to finance part of our costs with
memberships and donations from our
members

We have indications that a community
organization will assist with funding and manual
labour.
•

City of Salmon Arm

Providing input into the plan

Salmon Arm Community Organization Priority Projects-Direct City Involvement
(City champions initiative and provides resources such as funding, staff time, land etc.)

Organization
Seniors’ Fifth
Avenue
Activity
Centre
Association

Top project
Extension of
parking facilities

Description
Over the past few years we have seen our membership
expand from 350 to 700 and our parking facility only
accommodates 36 vehicles. We recently co-ordinate and
hosted two separate programs in the community titled “Brain
Fitness”, each running 6 sessions. Attendance at each
session exceeded 70 persons and participants required to
park several blocks away. We are looking to expand our
available parking space through acquisition of additional
neighbouring property.

Funding
•
•
•
•
•

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Federal government funding
Privately funded by users
Donations

The City of Salmon Arm is currently a
partner in our Activity Centre and
would be asked to provide land or
some funding, as well as expertise in
the area of zoning, legal assistance,
surveying and labour & machinery.
As well, we would canvas Provincial
and Federal Governments for grant
monies, in addition to utilizing our
own funds presently held in reserve.

Shuswap Kids
Club

Creating a usable
park space on 10th
street (beside
Mino's Greek
House)

We would like to see an increase in park and safe
playground space within the city and especially around the
recreation centre i.e.., turn the old orchard on 10th (Beside
Mino's Greek House) into a proper park with level grass, park
benches, flower beds, trees and picnic tables. There's a
beautiful view and the entire neighbourhood and user groups
for the recreation centre would benefit from this

•

Shuswap
Minor
Lacrosse

Assist City in
construction of new
outdoor box arena
for lacrosse.

Make a standard sized outdoor box lacrosse arena at
Klahani Park.

•

•

•
•
•

•
•
•
•

Federal government
Provincial government
City of Salmon Arm
Our organization will move this project
forward

Role organization plays in initiative?
Our organization would determine the best
location, and would co-ordinate the purchasing
process and involvement of other participating
entities.

The City of Salmon Arm is currently a partner in
our Activity Center and would be asked to
provide either land or some funding, as well as
expertise in the area of zoning, legal assistance,
surveying and labour & machinery. As well, we
would canvas Provincial and Federal
Governments for grant monies, in addition to
utilizing our own funds presently held in reserve.

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding

•
•

Community organizations
City of Salmon Arm

We could help in any way the city thinks we
can i.e., planting flowers etc...

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Privately funded by users
Other

•
•
•

Provincial government
City of Salmon Arm
Our organization will move this project
forward

We have funding available, and we will
fundraise to help with the project. We will
champion this cause in this community.

Shuswap Minor Lacrosse has
immediate funding to contribute
towards design, construction, etc.
$7,000 and expecting 2014 Gaming
funds of $10,000
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Partnerships

We hope to work together on this project to
make it happen

Salmon Arm Community Organization Priority Projects-Direct City Involvement
(City champions initiative and provides resources such as funding, staff time, land etc.)

Medium-term by 2020 (next 5 to 7 years)
Organization

Aspiral Youth
Partners
Association

City of Salmon
Arm
Downtown
Parking
Commission

Downtown
Salmon Arm
Improvement
Association

Salmon Arm
Folk Music
Society

Project

Developing a long
term facility for a
Community Centre
in the Downtown
area

Parkade

Description

We have been operating out of the old Salmon Arm
Elementary School for the past ten years with great success.
The building is old and has a number of issues. We would like
to have a longer term solution to a Centre in this location with
the City as a major partner. Our Downtown Activity Centre is
the hub a wide variety of activities within the community and
provides social recreational programs for children and youth
within this area. We see the opportunity to rebuild this facility
in some aspects to better suit the needs of users and to enter
into a purchase of the land and facility from the school district
as an important step in longer term viability.

By law to be created to administer the funds to build a
parkade at the 4 & 6 Street NE location. Design to be
determined. Funding sources to be determined (Downtown
levy, general revenue, private).
By law to be created in the short term; parkade to be
completed in medium term.

Downtown
Community
Campus

Plan, develop and
enhance our
existing venue.

To see the development of a downtown Community Campus
at the former JL Jackson site by no later than 2020.

To develop a safe and secure multi-user facility suitable for
events of various sizes. Specific enhancements would
include: -permanent power -washroom facilities -potable
water -landscaping and contoured terrain -secure fencing flexible/adaptable infrastructure -storage and office facilities
-IHA approved food preparation facility
Planning to be completed within 2 year. Enhancement and
development within 5-7 years

•
•
•
•
•

Funding

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Donations

I see the facility owned in partnership
with the City. Building costs would be
accrued through a variety of
agreements with federal, provincial
and private sources.
• City funding (i.e. property tax,
additional fees/charges)
• Public/Private partnership (i.e.
private sector contributes
resources)
• Privately funded by users
• Other

•
•
•
•
•
•
•
•
•
•
•

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Privately funded by users
Donations
City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Donations

Partnerships

Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Other
Regional government
Our organization will move this project
forward
This type of project requires a collaborative
approach to be successful
•
•
•
•
•
•
•
•

•
•
•
•

Community organizations
City of Salmon Arm
Private Sector
Our organization will move this project
forward

Working groups with Downtown Improvement
Association, Downtown Parking Commission,
City Staff, Council, Downtown businesses,
private business developers.
• Community organizations
• Federal government
• First Nations
• Provincial government
• City of Salmon Arm
• Regional government

To build and

The facility would include a number of "store front"
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•

City funding (i.e. property tax,

Lead/driver

We will continue to provide staff and
organizational support for this undertaking and
will advocate for this development to move
forward.

•
•
•
•
•
•
•

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government

Our venue is critical for SAFMS to continue with
its goal of providing arts, culture, economic
development and destination tourism to Salmon
Arm and the Shuswap area. Because of this we
are prepared to be a contributing partner in the
vision and delivery of the site development. As
a recognized, national presenter with public and
private funding relationships, our experience in
dealing with major productions would be an
asset.

•

Community organizations

We would supervise and champion the project.

This is a community project with
municipal, provincial and federal
support.
Salmon Arm

Role

We see our role as facilitators in the
development of the facility. We have an
expertise in community engagement and have
been operating the Downtown Activity Centre
for ten years along with now managing the
North Canoe Hall. Our focus is to continue to
ensure that the resource is one that includes
young people as welcome users of the facility.

Salmon Arm Community Organization Priority Projects-Direct City Involvement
(City champions initiative and provides resources such as funding, staff time, land etc.)

Organization

Museum &
Heritage
Association
DBA RJ Haney
Heritage
Village and
Museum:

Project

properly display the
Village Commercial
Centre of the RJ
Haney Heritage
Village

Description

businesses such as a print shop, realtors office, millinery,
general store, theatre, lawyers office, possibly a hotel etc.
The multi use building would house offices, artifacts from the
period as well as add visual completion of a village setting
from the turn of the last century.

•
•
•
•
•

Shuswap
Association of
Rowing and
Paddling

Upgrade Canoe
beach launching
area

Upgrade canoe launch area, dredge the beach to decrease
the mud

Shuswap
District Arts
Council

Cultural Master
Plan

A Cultural Master Plan is created in partnership with the City
of Salmon Arm, and would guide councilors and staff to make
the best and most efficient decisions about supporting arts
and culture groups and activities, public art and festivals
within the community.

Shuswap
Youth Soccer
Association

Funding

Providing a
comfortable WARM
environment for our
expanding Indoor
Fall/Winter Soccer
Programs

If financially and structurally responsible we would like to look
at the possibility of upgrading “Fall Fair” indoor arena. If youth
soccer was undertaking financial responsibility for this a long
term working agreement MUST be worked out with the “Fall
Fair.” Failing that, bring all of the youth and adult association
teams (close to 1500 people) together to create a long term
goal of building a new facility. This would only be feasible with
assistance from all levels of government within Canada.

additional fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Privately funded by users
Donations

As the cost is estimated to be
$550,000 if all purchases and
services were paid a "going rates" it
will take many different types of
partnerships and initiatives including
funding and services provided by the
City of Salmon Arm.
• City funding (i.e. property tax,
additional fees/charges)
• Provincial government funding
• Federal government funding
• Privately funded by users
•
•

City funding (i.e. property tax,
additional fees/charges)
Other

The Arts Council and the City of
Salmon Arm would share costs to
create this plan. Most costs are in
staff time.
•
•
•
•
•
•

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Privately funded by users
Donations

This indoor facility must be multisport
as well as other organization friendly
in order to justify any city funding.
The Rec Center (pool) currently
receives city funding for how many
different user groups?
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•
•
•
•
•
•

Partnerships

Federal government
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward

Role

As stated above many types of funding will
have to come into play including Job Creation
types of grants along with support from
businesses, government and individuals. The
project can be phased so that the entire project
could be completed over a number of years.
•
•
•
•

Federal government
Provincial government
City of Salmon Arm
Regional government

We are the end users

•
•
•

Community organizations
First Nations
City of Salmon Arm

The Arts Council has already researched this
project and is ready to meet with city staff to
develop it further and discuss how the plan will
be adopted by City Council.

The input of all arts and cultural organizations
would be requested, but the partnership would
be mainly between the Arts Council and the City
of Salmon Arm.
• Community organizations
• Federal government
• Provincial government
• City of Salmon Arm
• Private Sector
• Regional government
A volunteer group of the interested user groups
must initiate and spearhead all early steps of
the major process.

Having the largest user group of any
organization in Salmon Arm, youth soccer
would need to initiate organization of all
interested user groups and supporters of the
project.

Salmon Arm Community Organization Priority Projects-Direct City Involvement
(City champions initiative and provides resources such as funding, staff time, land etc.)

Long-term by 2025 (next 8 to 12 years)
Organization

Salmon Arm
fastpitch

Project

Developing a
central ball complex

Description

Klahani park should be developed into 4 diamond complex
so Salmon Arm can attract fastpitch/slo-pitch tournaments and
provide a proper location for these activities instead of being
spread out

•
•
•
•

Shuswap
Association
for Rowing
and Paddling
(SARP)

To seek possible
ways to acquire
additional property
adjacent to the
existing Canoe
Beach facility

The current Canoe Beach site occupied by SARP is becoming
overcrowded with equipment acquired to meet the community
demand for the paddling/rowing activities being provided. As
participation increases additional equipment (water craft)
become necessary and storage between uses becomes more
difficult. The current property is owned by the City and made
available to SARP through the Tax Exemption process.
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•
•

Funding

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Donations
City funding (i.e. property tax,
additional fees/charges)

It would be desirable from a SARP
perspective to acquire additional
adjacent property under the same
provisions as the existing site. The
City would be the only jurisdiction
able to make that arrangement.
Further development of any
additional property would be a SARP
responsibility with permission from
the City. To fore-go taxes would be
considered an expense to the City.

Partnerships

Role organization plays in initiative?

•
•
•
•
•
•

Community organizations
Federal government
Provincial government
City of Salmon Arm
Private Sector
Regional government

At the present time we are trying to sustain the
sport at the minor level and hope to create
adult fastpitch league(s) in hope that the
increase in fastpitch activities will warrant this
initiative. We want to be involved in the
planning etc of this facility

•
•

Community organizations
City of Salmon Arm

Should additional property be made available
all site development would be done by SARP
and the community in conjunction with private
industry.

The City would be the main partner however
broader community support would be desirable
to show an extensive consensus and support for
a Council decision on the matter.

Salmon Arm Community Organization Priority Projects-Direct City Involvement
(City champions initiative and provides resources such as funding, staff time, land etc.)

Ongoing
Organization

Project
The formation of a
Department of
Agriculture.

Description
Agriculture should become a main pillar of the City's
Strategic Plan through the establishment of an
Agricultural Department.

City of Salmon
Arm
Environmental
Advisory
Committee

agricultural support

Actively support and protect the success and
development of agriculture. Continue to make
agricultural practices environmentally sustainable.

Community
Heritage
Commission

Celebrate and
enhance the
cultural and
heritage assets of
the City.

Agricultural
Advisory
Committee

Fletcher Park
Seniors
Resource
Centre

Continue helping
senior members of
our community to
maintain/improve
their independence
and the quality of
their lives by
providing them with
information,
services and
programs.

The Commission will continue to implement the City's
Heritage Strategy and work towards achieving the
three over-arching goals identified above, including:
- Identify / document: complete Community Heritage
Register - Recognize and create awareness: street
and information signage, tours, participation in
Heritage Week - Support: provide advice to Council,
fundraise, enhance, preserve and protect, financial
incentives

The Centre provides a variety of programs to
support/assist seniors, from assistance with food
shopping to foot care, drives to medical
appointments, Friendly Check-in for shut-ins,
nutritious well balanced 3 course frozen meals,
opportunities for social contact through Lunch with
Friends and Day Away programs, a caregiver
support group and senior advisors to help people
with applications and government forms. Our
volunteers prepare income tax returns for
approximately 1,000 low income people each year,
not just seniors but people of all ages.
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•
•
•
•

Funding
City funding (i.e. property tax, additional
fees/charges)
Provincial government funding
Federal government funding
Privately funded by users

•
•
•
•
•
•
•
•

Partnerships
Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward

Role organization plays in initiative?
Advocate for the project and provide advice.

City funding (i.e. property tax, additional
fees/charges)
Privately funded by users
I don't know

•
•
•
•

Give it a visible profile, provide a focus and
planning venue, provide information to Council.

It is not so much about activities that require
funding as about directing planning and
private activity towards meeting the goals
above.
• City funding (i.e. property tax, additional
fees/charges)
• Provincial government funding
• Federal government funding
• Public/Private partnership (i.e. private
sector contributes resources)
• Privately funded by users
• Donations
• Other

Community organizations
City of Salmon Arm
Private Sector
Our organization will move this project
forward

•
•
•
•
•

Community organizations
Provincial government
City of Salmon Arm
Private Sector
Our organization will move this project
forward

Planning, organization and implementation in
cooperation with City staff.

•
•
•
•

Community organizations
Provincial government
City of Salmon Arm
Our organization will move this project
forward

Many of the seniors we serve have limited
means and we consciously keep any charges
for our programs as low as possible to keep
them affordable. We receive funds from a
number of community organizations and
individuals but this is not close to covering our
costs. Financial support from the City, as well
as provincial sources of funding such as gaming
grants and Interior Health Authority is essential
to our continued operation.

•
•
•

Fund raising - Tea and Tour - Walking tour
brochure
• City funding (i.e. property tax, additional
fees/charges)
• Provincial government funding
•

Donations

Our organization plays a key role in organizing
and managing the various programs provided,
recruiting and training the many volunteers
involved. In order to be of maximum benefit to
the seniors of the community we must work
cooperatively with other organizations and
agencies and try to ensure community
awareness of the programs provided.

Salmon Arm Community Organization Priority Projects-Direct City Involvement
(City champions initiative and provides resources such as funding, staff time, land etc.)

Organization

Salmon Arm
Early
Childhood
Development
Committee

Project
Community
Investment in Early
Childhood
Development

Description
We are a committee of stakeholders advocating for
investment from the community at all levels to
support Early Childhood Development. This needs to
be a topic present in all levels of decision-making.

•
•
•
•
•

Salmon Arm
Farmers Inst

Ditching & drainage

Salmon Arm
Fling Club
Okanagan
Ultralight
Association
1999 Hangar
Group

Airport Appreciation
Day 2014 and biannual thereafter.

Shuswap Lake
General
Hospital (IHA)

Ensuring adequate
qualified staff at the
hospital and
ancillary healthcare
services

Ongoing - maintenance and cleaning of ditchesdealing with Fisheries & Environment

•

Promoting the Airport by inviting the citizens of
Salmon Arm and surrounding area to participate in
our open house. The event includes aerobatics, air
demonstrations, and static displays, including search
and rescue and Rapattack.

•

The retirement of a large number of professional staff
over the next 10 - 15 years will place pressure on the
organization. Recruitment of new staff will involve not
only IHA recruitment efforts but will require
community support to attract staff through: *
availability of employment opportunities for
spouses/partners as well * joint projects with the city
and community partners to have packages that
would be attractive and competitive with other
communities competing for the same resources
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•
•
•

Funding
City funding (i.e. property tax, additional
fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e. private
sector contributes resources)
Donations

•
•
•
•
•
•
•
•

Partnerships
Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward

Role organization plays in initiative?
The committee is the organizational structure
moving it forward

City funding (i.e. property tax, additional
fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e. private
sector contributes resources)

•
•
•

Federal government
Provincial government
City of Salmon Arm

Relay information from farmers

Other

•
•
•
•

Community organizations
City of Salmon Arm
Regional government
Our organization will move this project
forward

Organizing the event. Man power,
administration, advertising and promotion.

This is paid for by the additional 2 cent per
litre surcharge on all fuel sales at the Airport.
This has been in effect since 2005.

•
•
•
•
•

City funding (i.e. property tax, additional
fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e. private
sector contributes resources)
Donations

Making Salmon Arm economically attractive to
potential professional staff applicants will
involve multi-level funding partners. Ministry of
health has made it clear that BC Health
Authorities will not be able to offer financial
incentives to attract staff/physicians; however
this does not apply to Alberta and US firms so
we have to find alternative attractiveness from
community/city partners.

Air Cadets, Fire Dept., BC Air Ambulance
Service, Shuswap Emergency preparedness,
Ham radio Operators. All surrounding flying
clubs.
• Community organizations
• Federal government
• First Nations
• Provincial government
• City of Salmon Arm
• Private Sector
• Regional government
• Our organization will move this project
forward

We will work with and supply information for
groups working to make Salmon Arm an
attractive /desirable/economically feasible place
to live and work.

Salmon Arm Community Organization Priority Projects-Direct City Involvement
(City champions initiative and provides resources such as funding, staff time, land etc.)

Organization

Shuswap
recreation
Society

Shuswap Trail
Alliance

Project
planning and plan
implementation for
replacement/renov
ation of recreation
centre

Implementation of
regional greenway
trail development

Description
3 phases 1) Master Plan of Recreation campus
including potential land acquisition 2) study renovate vs. relocate - consultation with architects
and engineers 3) pool/rec centre concept and
construction
short term - Master Plan medium term - Consulting
long term - Construction

The STA’s primary project objective is to advance
implementation of regional greenway trail
development throughout the Shuswap watershed.
This includes supporting implementation of the City
of Salmon Arm Greenways strategy. Specific project
actions include assistance with community planning
and design, environmental adaptive monitoring,
stewardship development, promotion, fundraising,
and capital infrastructure development.

•
•
•
•
•
•

•
•
•
•
•
•
•

Funding
City funding (i.e. property tax, additional
fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e. private
sector contributes resources)
Privately funded by users
Donations

City funding (i.e. property tax, additional
fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e. private
sector contributes resources)
Privately funded by users
Donations
other

Includes community fundraising, endowments,
volunteer and in-kind contributions,
sponsorships, foundation grants, and
partnership initiatives
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•
•
•
•
•
•
•
•

Partnerships
Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward

This facility is used by the greater area of
Salmon Arm and a commitment by all sources
should be considered
• Community organizations
• Federal government
• First Nations
• Provincial government
• City of Salmon Arm
• Private Sector
• Regional government
• Our organization will move this project
forward
• Other
This is a comprehensive, multi-stakeholder
initiative. Also includes the media, schools,
College/ University partnerships, Cultural
organizations, provincial/ federal NGO support.

Role organization plays in initiative?
planning, construction, operation

(see Terms of Reference, STA/CSA Operational
Funding Agreement, 2013) The STA has
entered into a 3 year funding agreement with
the City of Salmon Arm to support the
operational requirements of "leveraging,
approving, funding, and implementing annual
projects." These projects "support and
encourage community active healthy living and
development of community trails in keeping with
the priorities of both regional partners and the
City of Salmon Arm's greenway trails strategic
plans. The specific core functions the Shuswap
Trail Alliance provides are: general advice on
trail development issues, facilitation of regional
collaboration, environmental adaptive planning,
trail stewardship development, trail experience
program development and promotion, capital
project coordination, and technical trail services.

Salmon Arm Community Organization Priority Projects-Indirect City Involvement
(City supports others to champion initiative. City may provide limited resources)

Short-term by 2015 (next 2 years)
Organization

Salmon Arm
Ice Breakers
Speed Skating
Club

Salmon Arm
Slo Pitch

Shuswap
Community
Foundation

Shuswap
construction
industry
professionals

Project

Project description

Funding

Promote Speed
Skating with an
interclub Short
Track Speed
Skating
Competition

Speed Skating Clubs will be invited from around the province and
other provinces to compete in a Short track Speed Skating
Competition to a full day event, sanctioned by the BC Speed
Skating Association and Speed Skate Canada. This event would
be scheduled in January. The certification of officials for Salmon
Arm residence with Officials Training Clinics to be held periodically
so that these competitions can be held in Salmon Arm. Given the
success of these competitions, larger Provincial Competitions can
be bid on and brought in to Salmon Arm.

• Provincial government funding
• Privately funded by users
• Donations
• Other
The short track competition would be
funded by Tru Sport, BC Speed
Skating Associations and competitors
coming to the event. Larger events
would include Speed Skate Canada.

Provide a safe
environment for
players and
spectators

Currently, the Canoe diamonds are in need of upgrades to provide
a safe environment. Our short term goals are: - to have a picnic
shelter built to provide protecting from foul balls, and the sun and
rain - to have netting installed to give more protection - to have a
larger parking area by having trees cleared, although having it
paved is NOT recommended. This will prevent people from
parking on the street. - to have lights installed which will make
late games much safer
Vital Signs reports focus on domains of community life that reflect
different aspects of individual and community well -being and
vitality. Some domains of community life to consider include: The
gap between rich and poor, safety and security, health, learning,
housing, getting started, getting around, arts and culture, the
environment, work, belonging and leadership, and the economy.
In order to select issue areas it will be important to get feedback
from the broader community. Engaging different sectors of the
community in discussions around key issue areas will be one of
the best ways to ensure that the report reflects the issues that are
important to our community. We will be hiring a project coordinator
from TRU (Dr. Rob Hood) to do the research and interpret results
and then to prepare the report.

•

To complete a Vital
Signs study and
report for the
Shuswap Region

contribute to
making salmon arm
more construction
friendly

We hope that this report will be ongoing with updates every few
years
Work with city staff and city council on initiatives that help to
streamline the development process. Work with city staff to reduce
development costs for both the development community and the
city.
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•
•
•

Partnerships

Community organizations
City of Salmon Arm
Our organization will move this project
forward

Organization’s role in project

The local club would host and organize the
short term goal of a Short Track Speed
Skating Competition in the city of Salmon
Arm. This would be established as a yearly
event.

The short term project of a Short Track
Speed Skating competition can be initiated
by the local organization with minimal
assistance of the City of Salmon Arm.

City funding (i.e. property tax,
additional fees/charges)
Public/Private partnership (i.e.
private sector contributes
resources)
Privately funded by users
Donations

•
•
•
•

Community organizations
City of Salmon Arm
Private Sector
Our organization will move this project
forward

We would like to be in charge of this
initiative, with support from the city. Safety is
a major concern for the users, and we don't
feel it is something that can or should wait.
As well, the improvements will not only
benefit the Slo Pitch organization, but
everyone who visits the field.

The Shuswap Community Foundation
will provide approximately one third of
the funding. We are hoping to get
some financial from the City of Salmon
Arm, Regional Districts, and the
private sector. We will also apply to
Vancouver Foundation, Salmar
Association and any other sources we
come across.

•
•
•
•
•
•
•

Community organizations
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward

This program "Vital Signs" has been
developed by Community Foundations of
Canada. It must be facilitated by a local
Community Foundation.

•
•
•

The report will be beneficial to all of our
community. It will tell us where the
weaknesses and strengths are in our
community and will help determining
priorities in our planning process.
•

I don't know

•

City of Salmon Arm

Representatives for the development
community

Salmon Arm Community Organization Priority Projects-Indirect City Involvement
(City supports others to champion initiative. City may provide limited resources)

Medium-term by 2020 (next 3 to 7 years)
Organization

Larch Hills
Nordic Society

Project

Expansion of the
chalet/day lodge

Description

The LHN Society currently has a log chalet at the parking lot of the
Larch Hills Recreation Area. It has undergone improvements in
recent years, including basement renovation, new bathrooms, new
woodstove and chimney installation. Main floor space has not
been increased. Initial plans have been developed to expand the
current facility (an addition).
An expansion of this recreation facility would better serve our large
and growing user group (900+ members), many of who reside in
the City of Salmon Arm or its outskirts. A larger facility would
improve the Society's ability to host bigger ski events at Larch
Hills, which would provide direct economic benefit to the
community of Salmon Arm (many of the event participants would
be staying in Salmon arm at local hotels and motels, and shopping
local during their stay).

Okanagan
College

Downtown
Community
Campus

Relocate an expanded campus to downtown Salmon Arm,
complete with student housing and facilities to deliver a wider
range of programs and services that better serve the community's
educational, cultural and social needs.

Funding sources

•

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding

•
•
•
•

Federal government funding
Privately funded by users
Donations
Other

•

Funding for a project of this size would
likely come from a number of sources.
This could include infrastructure grants
from the federal and/or provincial
governments; grants-in-aid or facility
grants from the city and/or regional
district; donations, either cash or inkind, from individuals and businesses;
targeted fundraising activities by
Society members; portion of
membership fees set aside for facility
expansion; sponsorships.
• Provincial government funding
• Federal government funding
• Public/Private partnership (i.e.
private sector contributes
resources)
• Donations

•
•
•
•
•
•
•

Partnerships

Community organizations
Federal government
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward

Role

Our organization will hold the leadership role
in this project, from initiation to completion.

As funding will likely be drawn from several
sources (as noted in previous comment),
partnerships or relationships will need to be
established with those funding entities or
organizations. Some of these relationships
are already well established with the
Society. It is expected that our organization
and its members will move this project
forward.
•
•
•
•
•
•
•
•

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward

The college takes a leading role in terms of
planning, building and operating the facility.

It is a community-driven project, with great
many groups involved in the development of
the concept and in securing financial
support.
Salmon Arm
Economic
Development
Society

The Downtown
Community
Campus Project

The project includes the expansion and relocation of Okanagan
College to the downtown core of Salmon Arm, in conjunction with
other complimentary infrastructure including student housing and
commercial services.

•
•
•
•
•
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City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Donations

•
•
•
•
•
•
•
•

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project

SAEDS & DCC Committee will plan, guide,
facilitate, establish partnerships, fundraise
and strategize to see this project through to
completion.

Salmon Arm Community Organization Priority Projects-Indirect City Involvement
(City supports others to champion initiative. City may provide limited resources)

Organization

Project

Shuswap Area
family
Emergency
Society

Second stage
housing

Shuswap
Theatre

to build a new
theatre to replace
our current one

Description
One of our long term goals for the next several years is to build
second stage housing. Second stage housing are low income
housing units for families fleeing abuse(typically women) where
they can receive support and reside independently for up to 2
years. While the units are independent apartments the families
have access to support services and life skill development that will
assist them in moving forward in a safe, healthier way.

Our current building has become inadequate to meet our needs.
The land that we now own is not spacious enough to enlarge our
current building or to build a new larger one. Therefore, we need
to acquire land and build a larger building with enough space to
meet our needs.

Shuswap
Women's
Recreational
Soccer
Association

To support sports
groups in a quest to
have more sports
facilities in Salmon
Arm.

A full sized indoor soccer pitch would be nice. More sports fields
are good too.

Yeti Rugby
Club

Rugby Designated
Field and
Clubhouse

A field that is dedicated to having longer grass and deeper end
zones to accommodate the sport of Rugby. We would prefer the
field have lights so we could play into the late fall and yet be
available in early March and April. This initiative could be
overcome with the sharing of Little Mountain Fields in the fall.
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Funding sources
•
•
•
•
•

City funding (i.e. property tax,
additional fees/charges)
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Donations
Other

Looking at a variety of options
including a forgivable loan through
Canada Mortgage and Housing/BC
Housing initiatives.
• City funding (i.e. property tax,
additional fees/charges)
• Provincial government funding
• Federal government funding
• Public/Private partnership (i.e.
private sector contributes
resources)
• Privately funded by users
• Donations
• Other
Other refers to the equity that
Shuswap Theatre has in the land and
building that we currently own
• City funding (i.e. property tax,
additional fees/charges)
• Provincial government funding
• Public/Private partnership (i.e.
private sector contributes
resources)
• Donations
• Public/Private partnership (i.e.
private sector contributes
resources)

forward
•
•
•

Partnerships

City of Salmon Arm
Other
Our organization will move this project
forward

Role
Our organization will be the lead in this Long
term goal.

Zoning for the Second Stage Housing is
required by the City. Look at tax reduction
from the City of Salmon Arm. Support from
BC Housing/CMH initiatives.

•
•
•
•
•
•
•

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government

Shuswap Theatre will take the lead in this
initiative forming relationships with other
sectors of the community and applying for
grants from the provincial and federal
governments.

Our organization will move this project
forward

•
•
•
•
•

Community organizations
Provincial government
City of Salmon Arm
Private Sector
Regional government

Some fundraising and promise of field
bookings when built.

•
•
•

Community organizations
City of Salmon Arm
Private Sector

The Yeti Rugby club would supply the labour
and materials necessary. The city would
designate the land to be used for field sports.

Salmon Arm Community Organization Priority Projects-Indirect City Involvement
(City supports others to champion initiative. City may provide limited resources)

Ongoing
Organization

Greenways
Liaison
Committee

Project

Advance the
implementation of
the Greenways
Strategy.

Project description

See Greenways Strategy. Follow the timeline/implementation
schedule of the Greenways Strategy.

•
•
•
•
•
•

Funding

City funding (i.e. property tax,
additional fees/charge
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Donations
Other

Other - volunteerism.

Shuswap
Family
Resource and
Referral
Centre

Continued support
for families in our
community and
area.

Free counseling for all people in our community. Food security.
Resources and referrals. Transportation to services.

•
•
•
•
•
•
•

Shuswap Lake
Seniors
Citizens
Society

to carry on what we
have been doing

we feel we are not only serving seniors but also the community
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City funding (i.e. property tax,
additional fees/charges
Provincial government funding
Federal government funding
Public/Private partnership (i.e.
private sector contributes
resources)
Privately funded by users
Donations
Other

To ensure healthy families in our
community all of the above financial
support will be required.
• Federal government funding
• Privately funded by users
Raising funds by bingo and Saturday
nights

•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•

Partnerships

Role of organization

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Other- volunteerism. Other city
committees. Non-profit organizations
Regional government
Our organization will move this project
forward

As per Committee's Terms of Reference.

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government

We provide front line support; long term
planning; crisis management; food security
as well as many other programs and projects
to support families and individuals.

We are partners with most of the above
named establishments.

•

City of Salmon Arm

A lease on the building we are using from
the City

1. To continue to support seniors of our
membership in every way we can by
providing social and community interaction.
We provide a place where 45 or more artists
(senior) can come together to develop their
artistic abilities in several mediums.
Mondays – ADA Mountain Painters Guild,
Tuesday Art Group Meets, Wednesday –
Beginners Art classes. 2. To provide a place
where community groups or clubs can meet
for their programs at a reasonable cost for
each individual meeting. Our society
provides a meeting place in Salmon Arm at a
most reasonable price. This is the way our
society gives back to our community our own
good fortune of a low cost leave arrangement
we enjoy with the City. 3. During each
Christmas season our drop-in seniors society
provide financial support to various
community clubs or organizations. We give

Salmon Arm Community Organization Priority Projects-Indirect City Involvement
(City supports others to champion initiative. City may provide limited resources)

Organization

Shuswap Pro
Development
Association

Project

Promote and
support economic
growth and
business
opportunities

Project description

we are a group of concerned Shuswap citizens and business
owners determined to provide support to applicants who are
applying for industrial, commercial, recreational and residential
permits or zoning changes

Funding

•
•
•

City funding (i.e. property tax,
additional fees/charges)
Provincial government funding
Privately funded by users

will depend on the initiative we are
supporting at the time

Shuswap
Settlement
Services
Society

Welcoming
Communities
Initiative

Welcoming Communities is funded by the government of Canada
to assist in the development of communities that are diverse,
welcoming and inclusive to immigrants and New Canadians. We
do this by fostering partnerships within the community to involve
the contribution and participation of Immigrants and New
Canadians not only in day to day living, but also in the
development of the future of the community. In this way,
immigrants and New Canadians become invested stakeholders in
the community knowing that they are making valuable
contributions to society.

•
•

Provincial government funding
Federal government funding

Shuswap
Soccer
Referees
Association

Referee education

Ongoing education requires classroom time and field access for
the practical aspect. ACCESS TO THESE WILL HAVE LITTLE
COST TO THE CITY, but will support this need in the community.

•

City funding (i.e. property tax,
additional fees/charges
Donations
Other

•
•

Meeting rooms and educational
facilities could be made available at no
charge, Such as the clubhouse at Little
Mountain. A nominal fee to the
participants, and the Assoc is looking
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Partnerships

•
•
•
•
•

First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government

Work towards a “one stop shop” for
permitting, financial support and approvals
from all levels of government.
• Community organizations
• Federal government
• Provincial government
• City of Salmon Arm
• Private Sector
• Regional government
• Our organization will move this project
forward
•
•

City of Salmon Arm
Our organization will move this project
forward

Role of organization

out approximately $5000 to $8000 each
season to the following community
organizations (Hospital Foundation, Seniors
Resource Centre, Salvation Army Food
Bank, Second Harvest Food Bank, MS
Society, Shuswap Search & Rescue,
Woman’s Shelter and Red Cross Medical
Supplies). In the past 15 years we have
given out approximately $75000 to $12000 to
our community. 4.. Here is a list of
community organizations that rent our
facilities at a nominal cost, on a demand:
ADA Mountain Paints Guild, Tues Artists, We
Beginners Art Classes, Sat. Night Bingo,
Spiritiest Church (Twice Weekly), Singles
Club, Photo Club, Elderly Service (Twice
Week) Historical Society, Naturalist Club,
Jammers, Barbershop Quartet, MS, Writers
Club, Pool, Billiard & Darts, Birthday, Xmas
and Anniversaries, Chronic Pain Clinic,
Better At Home Meeting And Wednesday
Potlucks.
Being an advocate for new businesses
looking for opportunities to locate and
expand in the Shuswap

Our organization initiates, fosters and
supports community partnerships.

We provide the education and skills The city
provide their available facilities

Salmon Arm Community Organization Priority Projects-Indirect City Involvement
(City supports others to champion initiative. City may provide limited resources)

Organization
Shuswap
Swim Team

Social Issues
Committee

Project

Project description

Increased numbers
and involvement of
youth in aquatics
and swimming

Broaden the participation rates of youth in swimming (and support
other groups) in life time fitness, activities for youth and specifically
swimming. In addition to simply increasing numbers need to make
the pool accessible for youth in terms of time, space, and
availability.

A social action plan

Needs to be and is an ongoing direction for our organization. To
increase participation and access for our youth. Currently many
limitations in terms of facility (pool), times available and space
available.
The Committee would like to see an integrated social action plan
with regional partners, with funding to come from involved partners
and other levels of government.

Funding

at other avenues for funding
• Provincial government funding
• Federal government funding
• Privately funded by users
Mostly through user fees (parents of
youth), but need to look at low cost
introductory programs and activities

•
•
•
•

City funding (i.e. property tax,
additional fees/charges
Provincial government funding
Federal government funding
Other

Funding to come from involved
partners and different levels of
government.
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Partnerships

Role of organization

•
•
•
•

Community organizations
Federal government
Provincial government
City of Salmon Arm

Need to be leading and supporting.
Supporting the pool and recreation facilities
and department, but also doing outreach to
the community and youth to increase
participation, awareness and access.

•
•
•
•
•
•
•

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Regional government
Our organization will move this project
forward

This organization would assist in identifying
social issues needing inclusion in a social
plan.

Salmon Arm Community Organization Priority Projects-City Supports Organization
(City supports others to champion initiative but does not provide resources)

Long-term by 2025 (next 8 to 12 years)
Organization

Salmar
Community
Association

Project

Expansion of the
theatre by
increasing the
number of screens
for shows

Description

We will continue to consider further upgrading and expansion of
the existing Grand Theatre to provide a between experience for
moviegoers. As warrants in the next 10 to 15 yrs we hope to
expand the present facility by offering more services and/or more
screens

•
•
•

Funding

Provincial government funding
Federal government funding
Other

Partnerships

•
•

Federal government
Provincial government

Role

The Salmar will lead this initiative

we will fund expansions by our annual
income stream and borrowing, but we
will also explore options for matching
grants from all levels of government

Ongoing
Organization

Project

Description

Funding

Partnerships

Role

Canadian
Mental Health
Association Shuswap/Reve
lstoke Branch

Mental Health
Promotion through
the Shuswap/
Revelstoke region

Provide education and information in regards to Mental Health and
Addiction issues. To provide knowledge on how to access
services, Mental Health and Addiction education, the benefits of
wellness, and reduction of stigma associated with both Mental
Health and Addiction.

•
•
•

Provincial government funding
Donations
Other

•
•
•
•
•
•
•
•

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government
Our organization will move this project
forward

We will the lead in this initiative.

Province of
BC Ministry of
Transportation
and
Infrastructure

Trans Canada
Highway
Improvements

Safety and capacity improvements to Highway 1, including four
laning where appropriate.

•

Provincial government funding

•
•
•
•
•
•
•

Community organizations
Federal government
First Nations
Provincial government
City of Salmon Arm
Private Sector
Regional government

Owner / delivery.

Shuswap
Community
Living

Inclusion

The people we serve sit on the edges of the Community. They are
feared by some, tolerated by some but for the most part ignored
by many. By leading the way, our aim is for these people to be
accepted more readily into our Community as PEOPLE FIRST,
who yes, may just have a disability.

•

•
•
•
•
•

Community organizations
Provincial government
City of Salmon Arm
Private Sector
Our organization will move this project
forward

Lead.

Primary funding through cost sharing
with Canada.

Other

We are funded through Community
Living, fundraising and generous
support of other community
organizations.

The City has an opportunity to lead by
employment to the twenty plus individuals
still looking for a couple of hours a week.
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Priority Project-City Role Not Applicable
Short-term by 2015 (next 2 years)
Organization
Shuswap
Children's
Association

Project
Improved premises
to provide services

Description

Funding

Office renovation/expansion in existing and neighbouring
location

•
•

Public/Private partnership (i.e.
private sector contributes
resources)
Donations

Partnerships
•
•
•

Provincial government
Private Sector
Regional government

Role organization plays in
initiative?
lead role

It will take a combination of our own
reserve funds, discounts from local
suppliers, hopefully a grant or two, and
perhaps some volunteer labour.

Ongoing
Organization

Project

Shuswap Quilters'
Guild

Quilt Shows.

Shuswap writers'
group

Assisting local writers
to get published

Description

Funding

Partnerships

June 7 & 8, 2013 Quilt Show at Shaw Centre. Over 250 quilts
displayed. Last quilt show in 2008 at the curling rink had over 1000
people come to view quilts. Ten vendors will be part of the Merchants
Mall at the quilt show. 2013 will have quilts in many stores in down
town Salmon Arm with a map to do the Quilt Walk. Use to have quilt
shows every 2 years starting with 1994 until 2008. Next quilt show
has not been decided.
Our main objective is to assist our members in their writing
endeavors, particularly if they are trying to get published. This
includes networking and providing backup.

Privately funded by users Other Funds
raised by a Raffle Quilt.

•

Our organization will move this project
forward

There are 113 members in the
Shuswap Quilters' Guild, so there
are enough members to organize
the whole project.

Privately funded by users Our group
publishes an Anthology every few
years and with our annual dues,
covers any expenses we might incur.

•
•

Provincial government
Other

As we are a writers' group that
meets twice monthly, we do not
fall into a "project/initiative"
category.

We often coordinate our functions with the
Shuswap Association of Writers, in particular
the Word on the Lake Festival for Readers
and Writers as well as workshops, etc.

Role organization plays in
initiative?

City Support Unknown
(Responded “I don’t know”)

Organization
Shuswap Hospice
Society

Project
Continued
development of
programs, including
awareness, to
support those in the
community needing
grief support

Description
The Shuswap Hospice Society provides many programs and services
to ensure support during the end of life process and the bereavement
process after the loss of a loved one. These programs are continually
being reviewed to ensure they meet the needs of the community. The
biggest and most public initiative will be a complete revamping our
website to better include a concise source for individuals seeking
information on end-of-life issues.
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Funding
•
•
•

Provincial government funding
Donations
Other

As part of our business plan, this
initiative has been budgeted and will
be funded in the normal course of our
operations.

Partnerships
•
•
•
•

Community organizations
Other
Our organization will move this project
forward
Also IHA

Role organization plays in
initiative?

Our organization is spear-heading
the initiative

PART 4: RAW DATA

CITY OF SALMON ARM STRATEGIC PLAN
SURVEY REPORT
PART 4 – RAW DATA
Raw data, extracted directly from Survey Monkey, is provided under separate cover in an accompanying
report titled, “City of Salmon Arm Strategic Plan Survey Report – Raw Data for Residents’ Survey and
Community Organizations Survey”.

APPENDIX 1: RESIDENTS’ SURVEY

City of Salmon Arm - Residents Survey
Project Introduction
Welcome to the City of Salmon Arm Residents Survey.
The City of Salmon Arm is creating its first comprehensive Strategic Plan. When complete, the Plan
will guide City Council and staff to more effectively make decisions around infrastructure planning and
implementation, prioritize projects and spending, and consider revenue sources and taxation over the
next 10 to 15 years.
Decision making for the Strategic Plan will primarily come from City Council and Senior Management.
However, various community organizations, as well as residents, will be asked to participate at key
times in the strategic planning process over the coming months.
In 2009/2010, the City undertook public consultation to prepare the new Official Community Plan
(OCP). The City also plans to use the OCP to inform the new Strategic Plan.
Your participation in this survey will help the City to identify the opportunities and actions that
community members believe will be important to implement over the next 10 to 15 years. Results of
this survey will be used by City Council and staff in the strategic planning process. They will also be
made available to residents via the City’s website.
There are two ways to participate in this survey:
1. We recommend the survey be completed online at the City of Salmon Arm website at
www.salmonarm.ca/strategicplan
2. If community members do not have access to the internet, printed copies of the survey are
available for pickup and dropoff at:
City Hall, 5002 Avenue NE
If you have any questions or comments about the survey or the strategic planning process, please
contact Corey Paiement, Corporate Officer at 2508034029 or cpaiement@salmonarm.ca.
The survey completion period is March 13 to April 10, 2013 (4:00 pm).
This survey should take approximately 20 to 25 minutes to complete.
Thank you very much for your time and interest in participating in the City's strategic planning process.
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City of Salmon Arm - Residents Survey
Survey Introduction
The purpose of this survey is to seek community input that will help inform City Council and staff in
developing the City’s Strategic Plan. The survey contains 5 parts:
l
l

l

l
l

Part 1 asks questions about you;
Part 2 provides context for the survey including a description of our community vision as
articulated in the Official Community Plan (OCP);
Part 3 seeks your views on initiatives that are important to achieving the community goals as
identified in the OCP;
Part 4 invites you to provide additional information; and
Part 5 provides the opportunity to share your contact information if you would like to receive
further communications about the development of the Strategic Plan.

The City of Salmon Arm's OCP can be accessed through the following link: City of Salmon Arm OCP
A hard copy of the OCP can be viewed at City Hall.
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City of Salmon Arm - Residents Survey
Part 1  Please Tell Us About You
1. How long you have lived in Salmon Arm?
j Less than 3 years
k
l
m
n
j 3 to 10 years
k
l
m
n
j 11 to 20 years
k
l
m
n
j More than 20 years
k
l
m
n

2. What is your age bracket?
j Under 19 years
k
l
m
n
j 20 to 35
k
l
m
n
j 36 to 50
k
l
m
n
j 51 to 65
k
l
m
n
j Over 66
k
l
m
n

3. How many people live in your household including yourself?
4. Are there children under 19 years old living in your household?
j No
k
l
m
n
j Yes
k
l
m
n

If yes, how many children?

5. Do you plan to live in Salmon Arm 10 years from now?
j Yes
k
l
m
n
j No
k
l
m
n
j Not sure
k
l
m
n
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City of Salmon Arm - Residents Survey
Part 2  Community Vision
Salmon Arm’s Official Community Plan (OCP) was updated in 2011. At that time, a vision was
established for the community and key goals were identified that are considered important for the
growth and development of our City. The vision and goals will be used to provide direction for the new
Strategic Plan. The questions in this survey relate to the vision and goals.
To view the City of Salmon Arm Official Community Plan, click here. A hard copy of the OCP can be
viewed at City Hall.
Following extensive consultation, a community vision was developed and set out within the OCP. It
reads:
"Salmon Arm is a community that has a comfortable, safe lifestyle and a vibrant feeling.
The community deeply values the city’s magnificent natural setting with its healthy
ecosystems. The city is nestled between mountains and the shore of Shuswap Lake,
offering beautiful scenery, greenery, rich agricultural land, and a desirable climate.
As the “Heart of the Shuswap”, Salmon Arm has an abundance of recreational,
educational, commercial, tourism, health care, and cultural opportunities and services. The
strong and growing economy supports varied employment and shopping, and innovative
businesses and industry.
The community is spirited, diverse and inclusive, with housing for residents of all ages and
needs. Everyone works together towards a shared vision of a good quality of life for all.
In the vibrant City Centre, people live, work, visit, meet, shop and spend time enjoying
diverse artistic and cultural activities. Downtown’s unique urban identity combines heritage
preservation, a walkable environment, and high quality, mixeduse developments.
Green space extends throughout the city, including active recreation sites, and natural
parks with trails. The city abounds with safe walking and cycling opportunities, connecting
neighbourhoods, the City Centre, natural areas, and parks."
The major components of a sustainable community – environmental integrity, social and cultural
opportunity, and economic strength and diversity – are all reflected in this vision.
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City of Salmon Arm - Residents Survey
Part 3  Achieving our Community Goals
This section provides a brief description of each goal area identified in the OCP. Under each goal, we
ask you to identify your highest priorities and how you see these priorities being implemented over
time.
Goal: Natural Environment, Agriculture and Climate Change
The City aims to protect and enhance the natural environment, particularly environmentally
sensitive areas and all watercourses. This also includes preserving and protecting rural and
agricultural land as well as reducing greenhouse gas emissions consistent with the City’s
obligations under the BC Climate Action Charter, and considering local effects of climate
change.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Natural Environment, Agriculture and Climate Change
goal?
Somewhat

Somewhat

Important

Unimportant

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Very Important
Protect

Not Important

Don’t Know

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

environmentally
sensitive ecosystems
Protect watercourses
and riparian areas
Preserve rural and
agricultural land
Reduce greenhouse
gas emissions
Adapt to local climate
change effects
Review hazard areas
(i.e. floodplains and
steep slopes)
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2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Protect environmentally sensitive ecosystems
k
l
m
n
j Protect watercourses and riparian areas
k
l
m
n
j Preserve rural and agricultural land
k
l
m
n
j Reduce greenhouse gas emissions
k
l
m
n
j Adapt to local climate change effects
k
l
m
n
j Review hazard areas (i.e. floodplains and steep slopes)
k
l
m
n

3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years.
5

6

4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n
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5. What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward? Check all that you believe should participate.
c Private sector
d
e
f
g
c Community organizations
d
e
f
g
c None
d
e
f
g
c I don't know
d
e
f
g
c City of Salmon Arm
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c Federal government
d
e
f
g
c First Nations
d
e
f
g
c Provincial government
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6

6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n
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7. How do you believe this action or opportunity should be paid for? Check all that apply.
c Provincial government funding
d
e
f
g
c Donations
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c I don't know
d
e
f
g
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Federal government funding
d
e
f
g
c Privately funded by users
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Goal: Utilities and Public Works Infrastructure
The City aims to manage its infrastructure, including potable water, stormwater, sewage
treatment and solid waste, consistent with best management practices.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Utilities and Public Works Infrastructure goal?
Very Important

Somewhat

Somewhat

Important

Unimportant

Not Important

Don’t Know

Potable water

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Stormwater

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Sewage treatment

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Solid waste

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

management

management

2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Potable water
k
l
m
n
j Stormwater management
k
l
m
n
j Sewage treatment
k
l
m
n
j Solid waste management
k
l
m
n

3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years.
5

6

4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n

Page 9

City of Salmon Arm - Residents Survey
5. What partnerships or relationships (if any) do you think needs to be established for this
action or opportunity to move forward? Check all that you believe should participate.
c None
d
e
f
g
c City of Salmon Arm
d
e
f
g
c First Nations
d
e
f
g
c Provincial government
d
e
f
g
c Community organizations
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c I don't know
d
e
f
g
c Federal government
d
e
f
g
c Private sector
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6

6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n
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7. How do you believe this action or opportunity should be paid for? Check all that apply.
c Privately funded by users
d
e
f
g
c Donations
d
e
f
g
c Federal government funding
d
e
f
g
c I don't know
d
e
f
g
c Provincial government funding
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Goal: Transportation Infrastructure
The City aims to provide an efficient, connected transportation network that includes transit
and addresses the safety and comfort of pedestrians, cyclists, and includes other modes of
transportation. This also includes providing sidewalks and cycling routes that connect key
destinations and all parts of the community.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Transportation Infrastructure goal?
Very Important

Somewhat

Somewhat

Important

Unimportant

Not Important

Don’t Know

Roads

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Transit

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Sidewalks

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Cycling routes

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Roads
k
l
m
n
j Transit
k
l
m
n
j Sidewalks
k
l
m
n
j Cycling routes
k
l
m
n

3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years.
5

6

4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n
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5. What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward? Check all that you believe should participate.
c None
d
e
f
g
c Federal government
d
e
f
g
c Provincial government
d
e
f
g
c Community organizations
d
e
f
g
c Private sector
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c City of Salmon Arm
d
e
f
g
c I don't know
d
e
f
g
c First Nations
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6

6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n
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7. How do you believe this action or opportunity should be paid for? Check all that apply.
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Donations
d
e
f
g
c I don't know
d
e
f
g
c Federal government funding
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c Privately funded by users
d
e
f
g
c Provincial government funding
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Goal: Arts, Culture and Heritage
The City aims to support community groups in the enhancement of arts and cultural
activities, programs, public art, and heritage preservation.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Arts, Culture and Heritage goal?
Somewhat

Somewhat

Important

Unimportant

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Public art

Very Important

Not Important

Don’t Know

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Heritage preservation

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Future community arts

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Art/culture community
groups
Art/culture
programming

centre

2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Art/culture community groups
k
l
m
n
j Art/culture programming
k
l
m
n
j Public art
k
l
m
n
j Heritage preservation
k
l
m
n
j Future community arts centre
k
l
m
n

3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years.
5

6
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4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n

5. What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward? Check all that you believe should participate.
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c Provincial government
d
e
f
g
c I don't know
d
e
f
g
c City of Salmon Arm
d
e
f
g
c None
d
e
f
g
c Private sector
d
e
f
g
c Community organizations
d
e
f
g
c First Nations
d
e
f
g
c Federal government
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6

6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n
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7. How do you believe this action or opportunity should be paid for? Check all that apply.
c Donations
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c Federal government funding
d
e
f
g
c Privately funded by users
d
e
f
g
c I don't know
d
e
f
g
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Provincial government funding
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Goal: Economic Opportunity
The City aims to maintain and enhance the economic vitality and uniqueness of the
community, which includes varied and growing business and employment opportunities and
supporting local agribusinesses, food production and agritourism.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Economic Opportunity goal?
Somewhat

Somewhat

Important

Unimportant

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Very Important
Commercial business

Not Important

Don’t Know

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

retention/expansion
Industrial business
retention/expansion
Institutional
retention/expansion
(e.g. public
facilities/services such
as college, health care
and such)
Agricultural business
retention/expansion
Residential housing
development (e.g.
encourage
construction of a
variety of housing
types)

2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Commercial business retention/expansion
k
l
m
n
j Industrial business retention/expansion
k
l
m
n
j Institutional retention/expansion (e.g. public facilities/services such as college, health care and such)
k
l
m
n
j Agricultural business retention/expansion
k
l
m
n
j Residential housing development (e.g. encourage construction of a variety of housing types)
k
l
m
n
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3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years.
5

6

4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n

5. What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward? Check all that you believe should participate.
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c Provincial government
d
e
f
g
c City of Salmon Arm
d
e
f
g
c Community organizations
d
e
f
g
c Private sector
d
e
f
g
c Federal government
d
e
f
g
c None
d
e
f
g
c First Nations
d
e
f
g
c I don't know
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6
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6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n

7. How do you believe this action or opportunity should be paid for? Check all that apply.
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Federal government funding
d
e
f
g
c I don't know
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c Privately funded by users
d
e
f
g
c Donations
d
e
f
g
c Provincial government funding
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Goal: Parks and Recreation
The City aims to provide natural parks, sports fields, playgrounds, community gardens,
recreational facilities, and greenway trails throughout the community.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Parks and Recreation goal?
Very Important

Somewhat

Somewhat

Important

Unimportant

Not Important

Don’t Know

Natural parks

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Sports fields

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Playgrounds

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Community gardens

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Recreational facilities

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Recreational

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

programming/activities
Greenway trails

2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Natural parks
k
l
m
n
j Sports fields
k
l
m
n
j Playgrounds
k
l
m
n
j Community gardens
k
l
m
n
j Recreational facilities
k
l
m
n
j Recreational programming/activities
k
l
m
n
j Greenway trails
k
l
m
n

3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years.
5

6
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4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n

5. What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward? Check all that you believe should participate.
c First Nations
d
e
f
g
c I don't know
d
e
f
g
c Community organizations
d
e
f
g
c None
d
e
f
g
c City of Salmon Arm
d
e
f
g
c Provincial government
d
e
f
g
c Federal government
d
e
f
g
c Private sector
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6

6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n
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7. How do you believe this action or opportunity should be paid for? Check all that apply.
c Provincial government funding
d
e
f
g
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Federal government funding
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c I don't know
d
e
f
g
c Donations
d
e
f
g
c Privately funded by users
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Goal: Social Support and Housing Diversity
The City aims to continue to nurture the humancentered culture in which social interaction,
quality of life, health, safety and security are celebrated. This also includes a variety of
housing options, including affordable housing, to meet the needs of all residents in the
community.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Social Support and Housing Diversity goal?
Somewhat

Somewhat

Important

Unimportant

j
k
l
m
n

j
k
l
m
n

Quality of life

j
k
l
m
n

Safe and secure

Very Important
Opportunities for

Not Important

Don’t Know

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

community interaction

community
Variety of housing
options to meet all
residents' needs
Affordable housing

2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Opportunities for community interaction
k
l
m
n
j Quality of life
k
l
m
n
j Safe and secure community
k
l
m
n
j Variety of housing options to meet all residents' needs
k
l
m
n
j Affordable housing
k
l
m
n

3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years.
5

6
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4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n

5. What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward? Check all that you believe should participate.
c I don't know
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c Private sector
d
e
f
g
c None
d
e
f
g
c Federal government
d
e
f
g
c Community organizations
d
e
f
g
c City of Salmon Arm
d
e
f
g
c First Nations
d
e
f
g
c Provincial government
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6

6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n
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7. How do you believe this action or opportunity should be paid for? Check all that apply.
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Provincial government funding
d
e
f
g
c Federal government funding
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c Privately funded by users
d
e
f
g
c Donations
d
e
f
g
c I don't know
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Goal: Sustainable Community Development
The City aims to promote and support a more ecological and sustainable approach to
development by retaining a compact urban form through maintaining an urban containment
boundary. This also includes promoting quality building, site and landscape design suitable
to Salmon Arm together with beautification of public spaces and streetscapes. The City
Centre is also key to this by supporting continued growth and vitality of a diverse, walkable,
mixeduse city centre.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Sustainable Community Development goal?
Somewhat

Somewhat

Important

Unimportant

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Very Important
Maintaining an urban

Not Important

Don’t Know

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

containment boundary
Promoting quality
buildings, sites and
landscapes suitable to
Salmon Arm
Supporting a vibrant
City Centre as a
walkable, mixed use
area
Beautifying public
spaces and
streetscapes
Creating a downtown
community college
campus

2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Maintaining an urban containment boundary
k
l
m
n
j Promoting quality buildings, sites and landscapes suitable to Salmon Arm
k
l
m
n
j Supporting a vibrant City Centre as a walkable, mixed use area
k
l
m
n
j Beautifying public spaces and streetscapes
k
l
m
n
j Creating a downtown community college campus
k
l
m
n
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3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years to improve this area.
5

6

4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n

5. What partnerships or relationships (if any) do you think needs to be established for this
action or opportunity to move forward? Check all that apply.
c I don't know
d
e
f
g
c Community organizations
d
e
f
g
c Federal government
d
e
f
g
c Private sector
d
e
f
g
c City of Salmon Arm
d
e
f
g
c Provincial government
d
e
f
g
c None
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c First Nations
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6
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6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n

7. How do you believe this action or opportunity should be paid for? Check all that apply.
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c Provincial government funding
d
e
f
g
c Donations
d
e
f
g
c I don't know
d
e
f
g
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Federal government funding
d
e
f
g
c Privately funded by users
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Goal: Partnerships and Relationships
The City aims to continue to cultivate and enhance planning processes to further empower
the community and achieve consensus. This includes improving working relationships and
communications with First Nations to achieve a shared vision for the city and surrounding
lands. The City also aims to enhance relationships with CSRD, Federal and Provincial
ministries, and other organizations.
1. Please indicate how important you believe it will be to focus on the following over the
next 10 to 15 years to achieve our Partnerships and Relationships goal?
Somewhat

Somewhat

Important

Unimportant

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

Very Important
Helping community

Not Important

Don’t Know

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

j
k
l
m
n

organizations and
residents to work
together towards the
community vision
Enhancing working
relationships and
communication with
First Nations
Enhancing
relationships with
Columbia Shuswap
Regional District
(CSRD)
Enhancing
relationships with
Federal Ministries
Enhancing
relationships with
Provincial Ministries
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2. Considering your responses above, please identify the HIGHEST PRIORITY area you
believe should be focused on FIRST over the next 10 to 15 years. Please indicate the
highest priority by checking only one box.
j Helping community organizations and residents to work together towards the community vision
k
l
m
n
j Enhancing working relationships and communication with First Nations
k
l
m
n
j Enhancing relationships with Columbia Shuswap Regional District (CSRD)
k
l
m
n
j Enhancing relationships with Federal Ministries
k
l
m
n
j Enhancing relationships with Provincial Ministries
k
l
m
n

3. Considering your highest priority identified in question 2 above, please describe the
MOST IMPORTANT opportunity or action you believe should be undertaken to improve
this area of focus over the next 10 to 15 years.
5

6

4. For the opportunity or action you believed would be most important to focus on, what
do you consider to be the CITY'S ROLE in moving that forward?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc.)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources.)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources.)
k
l
m
n
j I don't know
k
l
m
n
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5. What partnerships or relationships (if any) do you think need to be established for this
action or opportunity to move forward? Check all that you believe should participate.
c First Nations
d
e
f
g
c Private sector
d
e
f
g
c City of Salmon Arm
d
e
f
g
c Provincial government
d
e
f
g
c Federal government
d
e
f
g
c None
d
e
f
g
c Community organizations
d
e
f
g
c I don't know
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c Other
d
e
f
g

Please comment on your selections above
5

6

6. When do you believe this action or opportunity should be undertaken?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 3 to 7 years)
k
l
m
n
j Long term by 2025 (next 8 to 12 years)
k
l
m
n
j I don't know
k
l
m
n
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7. How do you believe this action or opportunity should be paid for? Check all that apply.
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c Federal government funding
d
e
f
g
c Donations
d
e
f
g
c I don't know
d
e
f
g
c City funding (i.e. property tax, additional fees/charges, staff time)
d
e
f
g
c Provincial government funding
d
e
f
g
c Privately funded by users
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6
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Part 4  Additional Information
10. Are there any other key actions or opportunities that you would like the City to
consider in its strategic planning process?
5

6
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Part 5  Contact Information
All information about the Strategic Plan will be available on the City’s website over the
course of the project. If you want to receive future communications regarding the
development of the City’s Strategic Plan, please include your email address in the box
below.
Thank you for taking the time to respond to this survey.
Results of this survey will be made available on the City's website once the data is compiled.
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APPENDIX 2: COMMUNITY
ORGANIZATIONS

City of Salmon Arm - Survey for Community Organizations
Project Introduction
Welcome to the City of Salmon Arm Community Organization Survey. The City is creating its first comprehensive
Strategic Plan. When complete, the Plan will guide City Council and staff to more effectively make decisions around
infrastructure planning and implementation, prioritizing projects and spending, and considering revenue sources and
taxation over the next 10 to 15 years.
Decision making for the Strategic Plan will primarily come from City Council and Senior Management. However, various
community organizations, as well as residents, will be asked to participate at key times in the strategic planning process
over the coming months.
In 2009/2010, the City undertook public consultation to prepare the new Official Community Plan (OCP). The City also
plans to use the OCP to inform the new Strategic Plan.
This survey has been specifically designed to gather input from various community organizations within Salmon Arm. Our
community organizations are critical to our community, so we want to hear about the projects and initiatives that are
important to your organization. We are requesting that only ONE survey be completed on behalf of your
community organization.
Your participation in this survey will help the City to identify the projects and initiatives that community organizations
believe will be important to implement over the next 10 to 15 years. Results of this survey will be used by City Council
and staff in the strategic planning process and will also be available to view on the City's website. If you have any
questions or comments about the survey or the strategic planning process, please contact Corey Paiement, Corporate
Officer at 250.803.4029 or cpaiement@salmonarm.ca.
The survey completion period is March 13 to April 10, 2013 (4:00 pm).
This survey should take approximately 15 to 30 minutes to complete.
Thank you very much for your time and interest in participating in the City's strategic planning process.
A Residents Survey is also available on the City of Salmon Arm website at:
www.salmonarm.ca/strategicplan
All residents, including representatives filling out this survey, are encouraged to participate in the Residents Survey in
order to also help the City to identify the priorities of all community members.
Results of the Residents Survey will also be made available on the City's website.
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Survey Introduction
The purpose of this survey is to seek input from each community organization that will help inform City
Council and staff in developing the City’s Strategic Plan. The survey contains 5 parts:
l
l

l

l

l

Part 1 invites you to provide some information about your community organization;
Part 2 provides context for the survey including a description of our community vision as
articulated in the City’s Official Community Plan (OCP);
Part 3 invites you to provide your ideas on how the City can achieve the goals identified in the
OCP;
Part 4 asks you to indicate the priority projects or initiatives your organization plans to focus on
in the next 10 to 15 years; and
Part 5 invites you to provide additional information that you feel is important.

The City of Salmon Arm's OCP can be accessed through the following link: City of Salmon Arm OCP
or a printed copy may be viewed at City Hall.
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Part 1  Information About Your Organization
Please tell us a bit about your organization.
1. What is the name of the organization you represent?
5

6

2. Please provide your name and the role you have within the organization.
5

6

3. What is the mandate of your organization?
5

6

4. How long has your organization existed?
5. What are the top three goals of your organization?
1.
2.
3.

Please confirm your organization’s contact information so we can provide ongoing
updated information about the Strategic Plan development.
6. Mailing address:
5

6

7. Email address:

Page 3

City of Salmon Arm - Survey for Community Organizations
Part 2  Community Vision
Salmon Arm’s Official Community Plan (OCP) was updated in 2011. At that time, a vision was
established for the community and key goals were identified that are considered important for the
growth and development of our City. The vision and goals will be used to provide direction for the new
Strategic Plan. The questions in this survey relate to the vision and goals, as well as the priority
projects and/or initiatives for your organization over the coming 10 to 15 years.
To view the City of Salmon Arm Official Community Plan, click here. A hard copy of the OCP can also
be viewed at City Hall.
Following extensive consultation, a community vision was developed and set out within the OCP. It
reads:
"Salmon Arm is a community that has a comfortable, safe lifestyle and a vibrant feeling.
The community deeply values the city’s magnificent natural setting with its healthy
ecosystems. The city is nestled between mountains and the shore of Shuswap Lake,
offering beautiful scenery, greenery, rich agricultural land, and a desirable climate.
As the “Heart of the Shuswap”, Salmon Arm has an abundance of recreational,
educational, commercial, tourism, health care, and cultural opportunities and services. The
strong and growing economy supports varied employment and shopping, and innovative
businesses and industry.
The community is spirited, diverse and inclusive, with housing for residents of all ages and
needs. Everyone works together towards a shared vision of a good quality of life for all.
In the vibrant City Centre, people live, work, visit, meet, shop and spend time enjoying
diverse artistic and cultural activities. Downtown’s unique urban identity combines heritage
preservation, a walkable environment, and high quality, mixeduse developments.
Green space extends throughout the city, including active recreation sites, and natural
parks with trails. The city abounds with safe walking and cycling opportunities, connecting
neighbourhoods, the City Centre, natural areas, and parks."
The major components of a sustainable community – environmental integrity, social and cultural
opportunity, and economic strength and diversity – are all reflected in this vision.
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Part 3  Community Goals
The City's Official Community Plan contains goals that build on the vision (provided in Part 2 of this
survey) and contribute to economic, social and environmental sustainability. The following list provides
a summary of these goals.
1. From the perspective of your organization, please indicate the goals with which your
organization most closely aligns and/or has an interest in helping to achieve. Please check
all that apply to your organization.
c Natural Environment, Agriculture and Climate Change – The City aims to protect and enhance the natural
d
e
f
g

environment, particularly environmentally sensitive areas and all watercourses. This also includes preserving and
protecting rural and agricultural land as well as reducing greenhouse gas emissions consistent with the City’s
obligations under the BC Climate Action Charter, and considering local effects of climate change.
c Utilities and Public Works Infrastructure  The City aims to manage its infrastructure, including potable
d
e
f
g

water, stormwater, sewage treatment and solid waste, consistent with best management practices.
c Transportation Infrastructure – The City aims to provide an efficient, connected transportation network that
d
e
f
g

includes transit and addresses the safety and comfort of pedestrians, cyclists, and includes other nonmotorized
modes of transportation. This also includes providing sidewalks and cycling routes that connect key destinations
and all parts of the community.
c Arts, Culture and Heritage – The City aims to support community groups in the enhancement of arts and
d
e
f
g

cultural activities, programs, public art and heritage conservation.
c Economic Opportunity – The City aims to maintain and enhance the economic vitality and uniqueness of the
d
e
f
g

community, which includes varied and growing business and employment opportunities and supporting local agri
businesses, food production and agritourism.
c Parks and Recreation – The City aims to provide natural parks, sports fields, playgrounds, community
d
e
f
g

gardens, recreational facilities and greenway trails throughout the community.
c Social Support and Housing Diversity – The City aims to continue to nurture the humancentered culture in
d
e
f
g

which social interaction, quality of life, health, safety and security are celebrated. This also includes a variety of
housing options, including affordable housing, to meet the needs of all residents in the community.
c Sustainable Community Development – The City aims to promote and support a more ecological and
d
e
f
g

sustainable approach to development by retaining a compact urban form through maintaining an urban containment
boundary. This also includes promoting quality building, site and landscape design suitable to Salmon Arm together
with beautification of public spaces and streetscapes. The City Centre is also key to this by supporting continued
growth and vitality of a diverse, walkable, mixeduse city centre.
c Partnerships and Relationships – The City aims to continue to cultivate and enhance planning processes to
d
e
f
g

further empower the community and achieve consensus. This includes improving working relationships and
communications with First Nations to achieve a shared vision for the city and surrounding lands. The City also aims
to enhance relationships with CSRD, Federal and Provincial ministries, and other organizations..
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Part 4  Priorities for the Next 10 to 15 Years
On the following pages, we are asking you to indicate up to three projects or initiatives that your
organization currently has planned that would contribute to achieving the goals identified in Part 3 on
the previous page.
Please identify your projects/initiatives in order of importance for your organization. For example 
Project/Initiative #1 should be the most important initiative your organization will undertake in the next
10 to 15 years. If you list three projects, please prioritize your top three in order of preference.
For each project/initiative identified, you will be asked to provide some additional information about
that specific initiative.
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Project/Initiative #1

*Please indicate the most important project/initiative your organization plans to
undertake in the coming 10 to 15 years.

1. Please provide a brief description of this project or initiative.
5

6

2. What role do you see the City having in supporting the project/initiative identified
above?
j Direct (City champions initiative and provides resources such as funding, staff time, land, etc)
k
l
m
n
j Indirect (City supports others to champion initiative. City may provide limited resources)
k
l
m
n
j Support (City supports others to champion initiative but does not provide resources)
k
l
m
n
j Not applicable
k
l
m
n
j I don't know
k
l
m
n

3. When do you believe this project/initiative will be completed?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 5 to 7 years)
k
l
m
n
j Long term by 2025 (next 10 to 12 years)
k
l
m
n
j Ongoing
k
l
m
n
j I don't know
k
l
m
n

Other (please specify)
5

6
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4. How do you believe this project/initiative should be paid for? Please check all that apply.
c I don't know
d
e
f
g
c Federal government funding
d
e
f
g
c Privately funded by users
d
e
f
g
c Donations
d
e
f
g
c City funding (i.e. property tax, additional fees/charges)
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c Provincial government funding
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6

5. What partnerships or relationships (if any) do you think need to be established for this
project/initiative to move forward? Please check all that you believe should participate.
c Other
d
e
f
g
c Private sector
d
e
f
g
c First Nations
d
e
f
g
c City of Salmon Arm
d
e
f
g
c Provincial government
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c Community organizations
d
e
f
g
c Federal Government
d
e
f
g
c Our organization will move this project forward
d
e
f
g
c I don't know
d
e
f
g

Please comment on your selections above
5

6
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6. What role does your organization play in this project/initiative?
5

6
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Project/Initiative #2
Please indicate the second most important project/initiative for your organization in the
coming 10 to 15 years.
j No additional project/initiative
k
l
m
n

Project/Initiative #2

1. Please provide a brief description of this project or initiative.
5

6

2. What role do you see the City having in supporting the project/initiative identified
above?
j Direct (City Champions initiative and provides resources such as funding, staff time, land, etc)
k
l
m
n
j Indirect (City supports others to Champion initiative. City may provide limited resources)
k
l
m
n
j Support (City supports others to Champion initiative but does not provide resources)
k
l
m
n
j Not applicable
k
l
m
n
j I don't know
k
l
m
n

3. When do you believe this project/initiative will be completed?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 5 to 7 years)
k
l
m
n
j Long term by 2025 (next 10 to 12 years)
k
l
m
n
j Ongoing
k
l
m
n
j I don't know
k
l
m
n

Other (please specify)
5

6
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4. How do you believe this project/initiative should be paid for? Please check all that apply.
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c City funding (i.e. property tax, additional fees/charges)
d
e
f
g
c Provincial government funding
d
e
f
g
c Privately funded by users
d
e
f
g
c I don't know
d
e
f
g
c Federal government funding
d
e
f
g
c Donations
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6

5. What partnerships or relationships (if any) do you think need to be established for this
project/initiative to move forward? Please check all that you believe should participate.
c Our organization will move this project forward
d
e
f
g
c Federal Government
d
e
f
g
c Private sector
d
e
f
g
c Other
d
e
f
g
c Community organizations
d
e
f
g
c First Nations
d
e
f
g
c City of Salmon Arm
d
e
f
g
c Provincial government
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c I don't know
d
e
f
g

Please comment on your selections above
5

6
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6. What role does your organization play in this project/initiative?
5

6
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Project/Initiative #3
Please indicate the third most important project/initiative your organization plans to
implement in the coming 10 to 15 years.
j No additional project/initiative
k
l
m
n

Project/Initiative #3

1. Please provide a brief description of this project or initiative.
5

6

2. What role do you see the City having in supporting the project/initiative identified
above?
j Direct (City Champions initiative and provides resources such as funding, staff time, land, etc)
k
l
m
n
j Indirect (City supports others to Champion initiative. City may provide limited resources)
k
l
m
n
j Support (City supports others to Champion initiative but does not provide resources)
k
l
m
n
j Not applicable
k
l
m
n
j I don't know
k
l
m
n

3. When do you believe this project/initiative will be completed?
j Short term by 2015 (next 2 years)
k
l
m
n
j Medium term by 2020 (next 5 to 7 years)
k
l
m
n
j Long term by 2025 (next 10 to 12 years)
k
l
m
n
j Ongoing
k
l
m
n
j I don't know
k
l
m
n

Other (please specify)
5

6
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4. How do you believe this project/initiative should be paid for? Please check all that apply.
c Provincial government funding
d
e
f
g
c Privately funded by users
d
e
f
g
c I don't know
d
e
f
g
c Donations
d
e
f
g
c City funding (i.e. property tax, additional fees/charges)
d
e
f
g
c Public/Private partnership (i.e. private sector contributes resources)
d
e
f
g
c Federal government funding
d
e
f
g
c Other
d
e
f
g

Please comment on your selection
5

6

5. What partnerships or relationships (if any) do you think need to be established for this
project/initiative to move forward? Please check all that you believe should participate.
c Private sector
d
e
f
g
c First Nations
d
e
f
g
c Other
d
e
f
g
c Our organization will move this project forward
d
e
f
g
c City of Salmon Arm
d
e
f
g
c Provincial government
d
e
f
g
c Regional government (i.e. Columbia Shuswap Regional District)
d
e
f
g
c Federal Government
d
e
f
g
c Community organizations
d
e
f
g
c I don't know
d
e
f
g

Please comment on your selections above
5

6
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6. What role does your organization play in this project/initiative?
5

6
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Part 5  Additional Information
Please identify any additional projects or initiatives your organization plans to work on
over the next 10 to 15 years that have not been captured above.
5

6

Please provide any additional comments you may have.
5

6

Thank you for taking the time to respond to this survey.
Results of this survey will be made available on the City's website once the data is compiled.
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